
Auto dispenser

The automatic dispenser models provide a three-compartment dispenser: two compartments for auto 
dispensing and another part for manual input. With Auto Detergent and Auto Softener enabled, the 
washing machine dispenses an adequate amount of detergent or fabric softener for each load. See below 
for details:

  Auto Detergent: Use liquid detergent only.
  Auto Softener: Use fabric softener only.
  Detergent: If necessary, add manually as instructed by 
the detergent manufacturer.

Less  >  Standard  > More  >  Off

 NOTE 
 ꞏ To use the manual dispenser, make sure the auto 

dispenser is turned off. Keep pressing Dose per Wash 
until the Auto dispense indicators are off.

Settings
If necessary, you can change the default settings as follows.

Detergent (default: Standard)

Less  >  Standard  > More

To select an input level, press Dose per Wash to cycle 
through the settings: Less > Standard > More.

 NOTE 
 ꞏ If you choose More, the rinse process will be added 

once more.

Water hardness (default: 2)

1
soft

water

2
medium

water

3
hard

water
> >

1. To select a water hardness level, press and hold Dose per 
Wash to cycle through the settings:  
1 (soft water) > 2  (medium water) > 3 (hard water).

2. When complete, press and hold Dose per Wash for 
3 seconds to confirm your changes.

Softener (default: Standard)

Less  >  Standard  > More

To select an input level, press Dose per Rinse to cycle 
through the settings: Less > Standard > More.

Concentration level (default: 1)

1
Normal

2
2 (x2)

3
3 (x3)> >

1. To select a concentration level, press and hold Dose per 
Rinse to cycle through the settings:  
1 (Normal) > 2 (x2) > 3 (x3).
 NOTE

 ꞏ The concentration level is marked on the product 
package.

2. When complete, press and hold Dose per Rinse for 
3 seconds to confirm your changes.

 NOTE
 ꞏ If you select WOOL , the Dose per Wash and Dose per Rinse buttons will be disabled automatically. 

However, you can enable the function(s) manually after selecting a cycle.
 ꞏ If the refill indicator continues to turn on after refilling the detergent/softener, press Start/Pause (Hold 

to Start). The indicator turns off about 10 seconds later.
 ꞏ The Refill indicator turns on because it is designed to remind you of the necessity for replenishment 

of detergent. This is not a system failure.

Detergent drawer guidelines DC68-03704R-02

※ For details, refer to the user manual.
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About the refill indicator
 ꞏ If the indicator on the auto dispenser section lights up, 

immediately refill the corresponding compartment. A later 
refill may cause the input level of the agent to decrease.

 ꞏ The input or refill level of the detergent or softener depends 
on the type or the remaining amount of agents.

 ꞏ Once you refill the auto dispenser, the remaining level of the 
detergent starts to be sensed upon the press of the Start/
Pause (Hold to Start) button. However, the  indicator may 
turn off later, depending on the detergent type.

To refill the detergent or fabric softener

1. Slide open the detergent drawer.
2. Apply an appropriate amount of detergent to the Auto 

Detergent compartment ( ).
3. If necessary, apply an appropriate amount of fabric softener 

to the Auto Softener compartment ( ).
4. Slide the detergent drawer inward.

 CAUTION
Make sure both the auto and manual dispensers are empty 
before moving the washing machine.

 NOTE
 ꞏ If the refill indicator continues to turn on after refilling the detergent/softener, press Start/Pause (Hold 

to Start). The indicator turns off about 10 seconds later.
 ꞏ The Refill indicator turns on because it is designed to remind you of the necessity for replenishment 

of detergent. This is not a system failure.

Troubleshooting

Symptom Action

The auto dispenser 
indicators blink. 
(applicable models only)

 ꞏ Check if the detergent drawer is closed properly.
 − Open the detergent drawer and close it again. Make sure it’s closed 

properly.
 ꞏ This may happen if liquid detergent has hardened inside the detergent 

compartment.
 − Clean and unclog the detergent compartment.

Cleaning
1. While holding down the release lever on the inner of 

the drawer, slide open the drawer.

2. Remove both the detergent compartment and the 
softener compartment as shown.

3. Open the lids of both compartments, and then put 
water in them and shake.

4. Clean the cap valves of both compartments with a soft 
brush.

5. Clean the drawer components in flowing water using a 
soft brush.

6. Clean the drawer recess using a soft brush. Make sure 
to clean the cap valves to prevent clogging.

7. Assemble the compartment cover firmly with the 
detergent drawer.

8. Slide the drawer inward to close it.

 

※ For details, refer to the user manual.
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