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Key benefits & features

Experience plug-and-play conferencing anywhere 
With compact, lightweight design, choice of USB  
or 3.5 mm jack and up to 20 hours of use

Get premium sound for better meetings 
EPOS quality sound, duplex performance and 
echo cancellation for natural conversations without 
straining your voice

Personal or small group conference calls 
Easy to take with you on-the-go for personal  
use or place in smaller meeting rooms

Enjoy high-quality design  
That looks as good as it sounds, and is crafted  
to perfection with high-quality materials

As easy as it gets 
With an intuitive user interface – simply connect  
to your PC/softphone, mobile phone or tablet  
and you are ready to talk

EXPAND 20 Series
EXPAND SP 20

Plug-and-play and collaborate anywhere

The EXPAND 20 Series of portable wired speakerphones is 
designed for mobile business professionals who set up their 
office where it is most convenient. Simply plug-n-play your 
speakerphone in your huddle space or small meeting room. 
With EXPAND 20 both callers and listeners have a more natural 
interaction, ensuring the teamwork necessary to boost the 
success of your business.

With reliable, wired connections to your laptop, mobile phone or 
tablet you can easily set up a call and simply engage with your 
colleagues on the task at hand. 

For relaxing between calls, the speakerphones can be used for 
listening to music with EPOS‘ renowned sound quality. 

The streamlined, lightweight design and superb finish, make it a 
flexible collaboration tool for both desk and conference rooms.

See more at eposaudio.com/expand-20



Product data

General

Color Black and silver

Speakerphone weight EXPAND SP 20: 210 g / 7.35 oz

Speakerphone dimensions 110 x 30 mm / 4.33 x 1.18 in 

USB Version 2.0

Supported operating systems Windows and Mac

Warranty 2 years

Audio

EPOS VoiceTM technology For a clear and natural listening experience

Microphone Omni Electret Condenser Microphone

Microphone frequency response 150 – 6,800 Hz

Microphone coverage 360 degrees

Speaker type Dynamic, neodymium magnet

Speaker frequency response 150 – 15,000 Hz

Audio performance Dynamic equalizer for communication and music mode  
for optimized audio performance. Duplex audio and echo 
cancellation for communication.

Technical

Talk time Up to 20 hours

Charging time 2 h 30 min

Standby time Up to 30 hours

Content of delivery

What's in the box Speakerphone with USB cable, carry pouch,  
safety guide, quick guide, compliance sheet

Software

EPOS Connect (Freeware) Remote call control, firmware updates and settings:  
eposaudio.com/software-epos-connect

EPOS Manager (Saas) Manage, update and configure your EPOS audio devices  
from one location: eposaudio.com/software-epos-manager
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Product overview
Connects to  Product Description Size of meeting room Details EAN / UPC code

PC, smartphone  
and tablet via  
USB/3.5 mm jack

EXPAND SP 20 ML
Art. no. 1000226

With USB cable and  
3.5 mm jack cable 
Optimized for UC &  
Certified for Skype  
for Business* 
 

Call, multimedia 
and music listening

EAN: 57 14708 00027 3
UPC: 8 4006440027 5

* Skype for Business certification applies when USB is connected to PC or Mac.

Choice of USB  
or 3.5 mm jack 
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