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Samsung Care
How can we help you?

Get to know your product:

•	 Access user manuals, tips and more  
at samsung.com/us/support 

Ask the community:

•	 Ask questions and get solutions  
from Samsung customers, at 
us.community.samsung.com 

Contact us for support:

•	 For hardware or software support,  
visit samsung.com/us/support/contact 
or call us at 1.800.SAMSUNG. 

•	 Find a service location near you, at  
samsung.com/us/support/service/
locations

Set up your device

Remove SIM/microSD tray  
Use the tool to open the SIM/microSD™ 
card tray.

Charger your device 
Before turning on your device, charge it.

Insert SIM/microSD card 
Slide the SIM card and the optional 
microSD card (microSD card sold 
separately) into the tray with the gold 
contacts facing down. 

Customize your device
Customize, connect or turn on options to 
personalize your device:

Wallpaper  Change the look of the 
Home and Lock screens.

Accounts and backup  Tap Users to 
add additional users for the device.

Biometrics and security Set  
biometric security options.

Connections  Connect to Wi-Fi 
network, Bluetooth device and  
other connection options.

Display  Customize the Home  
screen and display brightness.

Sounds and vibration  Set device 
volume and sounds.

Lock screen  Select a screen lock 
type and set security options. 

About your device

Camera
Camera

S Pen

S Pen button

Side key
(Power/Bixby)

Volume

USB/Audio port

SIM/micro SDFingerprint  
scanner

Quick Reference 
Guide

Activating your tablet

Activate your tablet to use the Internet on 
Verizon’s 4G LTE network.

Turn on your tablet. Then follow the on-
screen instructions in the Setup Wizard.
Subject to specific terms of use. For coverage details, visit 
verizonwireless.com/CoverageLocator.
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Need help?

Use the Help feature to access the user 
manual and other information on how to 
use your device, including:

Learn more

To open, from the Home screen, swipe up 
and tap Settings  > Help .

Search
From the home screen swipe up, and 
search for anything on the device. For 
example enter an app or settings name.

Bixby
Set reminders, see upcoming appointments, photos, tomorrow’s weather and more. From 
the home screen, swipe right to launch Bixby and follow the prompts to complete setup.

S Pen
The S Pen™ enables fast, and precise 
input while providing a natural writing 
experience. Write and draw directly into 
emails or the calendar, as well as Word, 
Excel, PowerPoint, and PDF documents.

•	 Create note  Create short notes.

•	 View all notes  Displays notes.

•	 Smart select  Instantly outline and 
crop anything on the screen and 
freely edit or share with others.

•	 Screen write  Capture a screen 
image and write or draw on it.

•	 Live messages  Create a short 
animated message.

•	 AR Doodle  Draw and write on 
photos.

•	 Translate  Hover the S Pen over 
a word to view its definition and 
pronunciation.

•	 Penup  Draw, color, edit, and share 
live drawings.

•	 Add shortcuts  Select an app or 
function to open.

Air Command
To launch Air Command, press the S Pen 
button and then tap .

S Pen button

Press and hold the S Pen button to open 
an app remotely.

A single or double press can open an 
app, capture a photo, navigate, scroll and 
more.

Remove the S Pen, and tap Settings  >  
Air actions to set the S Pen remote 
features.

Downloading apps  

Downloading apps created for 
Galaxy devices.

Connecting and controlling smart 
devices

Managing contacts

Configuring accessibility settings

Visit samsung.com/us/support/owners/app/Bixby for more information.

Manage your �account
My Verizon Mobile app 

Manage your account, track your 
usage, edit account information, pay 
your bill and more.

International travel 

For features and rates when outside 
the US, visit�:  
verizonwireless.com/International.

Customer service

Call 800.922.0204 

Twitter @VZWSupport

Keyboard sold separately


