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HP All-in-One Remote app 
Boost your productivity and make it easier to manage 
your documents 
With the HP All-in-One (AiO) Remote app, you can take 
charge of your HP printer using your iPad®, iPhone®, iPod 
touch®, or AndroidTM mobile device.1 Think of it as getting 
a full-featured remote control that allows you to print, 
copy, scan, and manage your printer remotely—so you 
can be more productive.2  

Connect quickly and easily 
The HP All-in-One Remote app works with any HP ePrint-enabled printer or All-in-One 
manufactured after 2010.3 After downloading the app to your smartphone or tablet, this 
simple yet robust app helps you quickly connect your device to the right printer via a Wi-Fi 
network or a wireless direct connection.4 Having trouble finding your printer over a wireless 
network? The HP All-in-One Remote app provides intuitive troubleshooting tools to help you 
connect your devices.5 

Take your office with you 
With a full on-screen interface for printing and scanning, the HP All-in-One Remote app 
makes it a snap to work remotely. You can send scanned documents and photos from your 
HP All-in-One printer straight to your smartphone or tablet for easy sharing. Or use the 
intelligent mobile scanner Capture feature and your device’s camera6 to create sharp JPEG 
images or multi-page PDF documents and send them to your printer or store them in the 
cloud. It’s all about flexibility. 

Manage your printer remotely 
The HP All-in-One Remote app puts information at the tips of your fingers. You can monitor 
printer status. Check settings. And you can even check ink or toner levels—and then order 
supplies with the HP SureSupply app if you’re running low.7,8 

Make your single-function printer work harder 
Need to scan or copy, but your HP printer doesn’t have a scanner? No problem. The HP All-in-
One Remote app features intelligent mobile scanning, which you can use to make copies with 
your printer. These documents are high-quality digital files—the app even detects edges, and 
straightens, crops, and sharpens the image.9  

Get it now 

The app is available for iPad, iPhone, iPod touch, and Android devices, and can be 
downloaded for free from the App Store and the Google Play store. 
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Notes 
1 Mobile device requires wireless access point and Internet connection. Features controlled may vary by mobile device operating system. 
Scan/copy control requires mobile device and printer be on the same wireless network or through wireless direct connection to printer. Android 
does not support the copy function. For more details, see hp.com/go/mobileapps. 
2 Android does not support the copy function. To print from the HP AiO Remote app on an Android device, you must first install the HP ePrint app. 
Download for free from the Google Play store. Mobile device must be wireless-enabled. Printer must be HP ePrint-enabled. Feature may require 
driver or apps, available for download at hp.com/go/eprintcenter. 
3 Local printing requires mobile device and printer to be on the same network or have a direct wireless connection to printer. Wireless 
performance is dependent upon physical environment and distance from access point. Wireless operations are compatible with 2.4 GHz 
operations only. Remote printing requires an internet connection to an HP web-connected printer. App or software and HP ePrint account 
registration may also be required. Wireless broadband use requires separately purchased service contract for mobile devices. Check with service 
provider for coverage and availability in your area. See hp.com/go/mobileprinting for more details. 
4 Mobile device must be wireless-enabled. Printer must be HP ePrint-enabled. Feature may require driver or apps, available for download at 
hp.com/go/eprintcenter. 
5 iPad, iPhone, and iPod touch provide a troubleshooting checklist; Android devices provide a Wireless Test Report and a Network Configuration 
report to help troubleshoot connection issues.  
6 Requires 5 megapixels or greater camera with auto-focus capability. 
7 To order ink or toner cartridges from HP SureSupply, you must first install the HP SureSupply app. Download for free from the App Store and 
the Google Play store. 
8 Receiving scans and checking printer status requires mobile device and web-connected printer to be on the same wireless network or through 
HP wireless direct connection to printer. Wireless performance is dependent upon physical environment and distance from access point. 
9 Scan and copy control requires mobile device and web-connected printer be on the same wireless network or through HP wireless direct 
connection to printer. 
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