
The features you need
Get the same functionality as an 
expensive proprietary printer at a 
low cost of ownership with Epson’s 
TM-L500A. It offers fast printing of
boarding passes and bag tags at 
check-in counters, kiosks or gates 
at up to 200mm per second. It 
features an advanced paper path 
with a damper and guides to  
greatly reduces jams and can use 
large fan-fold or roll media. And it 
can print 2D barcodes PDF417, 
QR Code, Aztec and Datamatrix.

Supports industry standard
The TM-L500A supports industry 
standards including AEA 2009 and 
Windows print commands and is 
IATA CUSS/CUPPS compliant so 
it can be used with existing airline 
applications and new open 
platform solutions.

Reliability you can count on
The rugged TM-L500A is easy 
to use, easy to maintain and is 
extremely reliable.

Worldwide service and support
The TM-L500A is backed by 
Epson’s industry-leading worldwide
service and support programs.  

Easy system integration
With its support of industry stan-
dards and USB, serial and Ethernet 
interfaces, the TM-L500A is a 
drop-in replacement for most 
current proprietary printers. And 
Epson’s expert integration team 
ensures installation is trouble free.

Backed by the leader
Epson printers are at work in over 
200 million systems worldwide and 
are renowned for their quality and 
reliability. The TM-L500A is no 
exception. It offers you superior 
features, high reliability, low cost 
of ownership and a path to open 
platform applications. To find out 
more go to www.epson.com.au.

Epson

  TM-L500A
      Printer for Airlines

Epson’s TM-L500A printer is the cost-effective 
solution for printing boarding passes and 
bag tags. It features high-speed printing, the 
reliability you need and support for AEA 2009 
and Windows® print commands.

High-Performance, Full-Featured  
Thermal Printer for Airlines

• Ideal for boarding passes and bag tags

• Compact printer designed for limited spaces

• Drop-in replacement for proprietary airline printers

• Handles large fan-fold or roll media up to 184.2mm

• Fast print speeds up to 200mm/second

• Supports AEA 2009 and Windows print commands

• IATA CUSS/CUPPS compliant

• Models available with or without LCD

• Worldwide service and support programs available

• ENERGY STAR qualified

Epson is a participating member 
of both IATA and ACI.
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High-Performance, Full-Featured 
Thermal Printer for Airlines

Printer Specifications TM-L500A

dpi: dots per 25.4mm (dots per inch)

General  Print method Thermal line

 Print resolution 203 x 203 dpi

 Print font
  Font  12 x 24
  Column pitch 1.5mm
  Character size 1. 25(W)  x  3.0(H)mm
  Character set AEA,  95  Alphanumeric,  37  International,  128  x 11  Graphic
  Barcode EAN  13,  Interleaved 2 of 5, Industrial 2 of 5, Code 39,  Code 128
  Two-dimensional code PDF417, QR Code, Aztec, Datamatrix

Printer  Interfaces  USB plus serial,  25-pin serial,  Ethernet 

 Print speed  
  Paper feed speed     250mm/sec  maximum
  Roll paper   200mm/sec  maximum
  Boarding pass  150mm/sec  depending  on media quality
  Baggage tag  200mm/sec  depending  on  mediaquality

 Paper  
  Fan-fold paper width  54.0  ±  0.5mm, 79.5  ±  0.5mm, 82.5  ±  0.5mm
 Roll paper width & roll dia.   54.0  ±  0.5mm x diameter 184.2mm,  79.5  ±  0.5mm x diameter 184.2mm,   

82.5  ±  0.5mm x diameter 184.2mm

 Power  24  VDC ±  2.4  V

 Power consumption Approx. 2.0A

 Operating  temperature 5 to 45°C  (storage -25 to 50°C)

 Reliability  
  Roll paper width & roll dia. 100  km paper feeding or 5 years, whichever comes first
  Boarding pass printing   boarding  passes (print head)
  Baggage tag printing  100,000

300,000
 tags (print head)

  MTBF 360,000  hours

 Overall  dimensions  
  Non-LCD model 156(W) x 122(D) x 230(H)mm  with optional  roll  holder 169(W) x 490(D) x 218(H)
  LCD model 156(W) x 148(D) x 235(H)mm  with optional  roll  holder 169(W) x 496(D) x 218(H)

 Mass   Approx.  2.8  kg 
    Approx.  4.6  with optional  roll  holder and no media

 Power supply AC adapter (PS-180) included

 Factory option Roll holder

 Accessories AC adapter,    user’s  guide,  setup  guide

 Warranty   1 year return to base 

Control Board  EMC standards FCC class A

 Safety standards UL, CSA, EN, TÜV, GOST-R

TM-L500A TM-L500A with LCD TM-L500A with LCD 
and paper roll
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