SAMSUNG

USER MANUAL
UHD TV SERIES 7

Thank you for purchasing this Samsung product.
To receive more complete service, please register your product at www.samsung.com
Model Serial No.




Before Reading This User Manual

This TV comes with this user manual and an embedded e-Manual.
Before reading this user manual, review the following:

User Manual Read this provided user manual to see information
about product safety, installation, accessories,
initial configuration, and product specifications.

e-Manual For more information about this TV, read the
e-Manual embedded in the product.

¢ To open the e-Manual,
@ >3 Settings > Support > Open e-Manual

On the website (www.samsung.com), you can download the user manual and see its contents on your PC or

mobile device.

Learning the e-Manual's assistance functions

e Some menu screens cannot be accessed from the e-Manual.

Q

Search

Select an item from the search results to load the corresponding page.

AL

Index

Select a keyword to navigate to the relevant page.
— The menus may not appear depending on the geographical area.

O,

Recent pages

Select a topic from the list of recently viewed topics.

Learning the functions of the buttons that appear on e-Manual topic

pages

@

Try Now

Allows you to access the corresponding menu item and try out the feature
right away.

@

Link

Access an underlined topic referred to on an e-Manual page immediately.
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Warning! Important Safety Instructions

Please read the Safety Instructions before using your TV.
Refer to the table below for an explanation of symbols which may be on your Samsung product.

CAUTION Class Il product: This symbol indicates that a
safety connection to electrical earth (ground)
is not required. If this symbol is not present
on a product with a mains lead, the product
MUST have a reliable connection to protective
earth (ground).

RISK OF ELECTRIC SHOCK. DO NOT OPEN.

CAUTION: TO REDUCE THE RISK OF ELECTRIC SHOCK, DO
NOT REMOVE COVER (OR BACK). THERE ARE NO USER /\/ AC voltage: Rated voltage marked with this
SERVICEABLE PARTS INSIDE. REFER ALL SERVICING TO symbol is AC voltage.

QUALIFIED PERSONNEL.

This symbol indicates that high voltage is
present inside. It is dangerous to make any | DC voltage: Rated voltage marked with this
kind of contact with any internal part of this f mm—==| symbolis DCvoltage.
product.

This symbol indicates that this product has Caution. Consult instructions for use: This
A included important literature concerning E symbol instructs the user to consult the user

manual for further safety related information.

operation and maintenance.

e The slots and openings in the cabinet and in the back or bottom are provided for necessary ventilation. To
ensure reliable operation of this apparatus and to protect it from overheating, these slots and openings
must never be blocked or covered.

— Do not place this apparatus in a confined space, such as a bookcase or built-in cabinet, unless proper
ventilation is provided.

— Do not place this apparatus near or over a radiator or heat register, or where it is exposed to direct
sunlight.

— Do not place vessels (vases etc.) containing water on this apparatus, as this can result in a fire or
electric shock.

e Do not expose this apparatus to rain or place it near water (near a bathtub, washbowl, kitchen sink, or
laundry tub, in a wet basement, or near a swimming pool, etc.). If this apparatus accidentally gets wet,
unplug it and contact an authorised dealerimmediately.

¢ This apparatus uses batteries. In your community, there might be environmental regulations that require
you to dispose of these batteries properly. Please contact your local authorities for disposal or recycling
information.

e Do not overload wall outlets, extension cords, or adaptors beyond their capacity, since this can result in fire
or electric shock.

e Power-supply cords should be placed so that they are not likely to be walked on or pinched by items placed
upon or against them. Pay particular attention to cords at the plug end, at wall outlets, and at the point
where they exit from the appliance.

e To protect this apparatus from a lightning storm, or when left unattended and unused for long periods of
time, unplug it from the wall outlet and disconnect the antenna or cable system. This will prevent damage
to the set due to lightning and power line surges.
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Before connecting the AC power cord to the DC adaptor outlet, make sure that the voltage designation of
the DC adaptor corresponds to the local electrical supply.
Never insert anything metallic into the open parts of this apparatus. This may cause a danger of electric
shock.
To avoid electric shock, never touch the inside of this apparatus. Only a qualified technician should open
this apparatus.
Be sure to plug in the power cord until it is firmly seated. When unplugging the power cord from a wall
outlet, always pull on the power cord's plug. Never unplug it by pulling on the power cord. Do not touch the
power cord with wet hands.
If this apparatus does not operate normally - in particular, if there are any unusual sounds or smells coming
from it - unplug it immediately and contact an authorised dealer or service centre.
Be sure to pull the power plug out of the outlet if the TV is to remain unused or if you are going to leave the
house for an extended period of time (especially when children, elderly, or disabled people will be left alone
in the house).

— Accumulated dust can cause an electric shock, an electric leakage, or a fire by causing the power cord

to generate sparks and heat or by causing the insulation to deteriorate.

Be sure to contact an authorised Samsung service centre for information if you intend to install your TV in
a location with heavy dust, high or low temperatures, high humidity, chemical substances, or where it will
operate 24 hours a day such as in an airport, a train station, etc. Failure to do so may lead to serious damage
toyourTV.
Use only a properly grounded plug and wall outlet.

— Animproper ground may cause electric shock or equipment damage. (Class | Equipment only.)
To turn off this apparatus completely, disconnect it from the wall outlet. To ensure you can unplug this
apparatus quickly if necessary, make sure that the wall outlet and power plug are readily accessible.
Store the accessories (batteries, etc.) in a location safely out of the reach of children.
Do not drop or strike the product. If the product is damaged, disconnect the power cord and contact a
Samsung service centre.
To clean this apparatus, unplug the power cord from the wall outlet and wipe the product with a soft, dry
cloth. Do not use any chemicals such as wax, benzene, alcohol, thinners, insecticide, aerial fresheners,
lubricants, or detergents. These chemicals can damage the appearance of the TV or erase the printing on
the product.
Do not expose this apparatus to dripping or splashing.
Do not dispose of batteries in a fire.
Do not short-circuit, disassemble, or overheat the batteries.
There is danger of an explosion if you replace the batteries used in the remote with the wrong type of
battery. Replace only with the same or equivalent type.

* Figures and illustrations in this User Manual are provided for reference only and may differ from the actual
product appearance. Product design and specifications may change without notice.
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01 What'sin the Box?

Make sure the following items are included with your TV. If any items are missing, contact your dealer.

e Remote Control & Batteries (AAA x 2) (Not available e Warranty Card / Regulatory Guide (Not available in

in some locations) some locations)

e User Manual e TV Power Cable
iy
x4

Wall Mount Adapter

e The items’ colours and shapes may vary depending on the models.
e Cables notincluded can be purchased separately.
e Check forany accessories hidden behind orin the packing materials when opening the box.

Warning: Screens can be damaged from direct pressure
A when handled incorrectly. We recommend lifting the @ Do Not Touch

TV at the edges, as shown. This Screen!
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02 TV Installation

Mounting the TV on a wall

If you mount this TV on a wall, follow the instructions exactly as set out by the manufacturer. Unless
itis correctly mounted, the TV may slide or fall and cause serious injury to a child or adult and
serious damage to the TV.
For models providing wall mount adapters, install them as shown in the figure below before installing the wall
mount kit.
e Referto the installation manual included with the Samsung wall mount kit.

Wall mount Adapter

Wall mount
bracket

L]
|wmumuummummummummui:mmw I

Wall mount Adapter

Wall mount
bracket

L]
L

Samsung Electronics is not responsible for any damage to the product orinjury to yourself or others if you
choose to install the wall mount on your own.

e You can install yourwall mount on a solid wall perpendicular to the floor. Before attaching the wall mount
to surfaces other than plaster board, contact your nearest dealer for additional information. If you install
the TV on a ceiling or slanted wall, it may fall and result in severe personal injury.

Standard dimensions for wall mount kits are shown in the table on the next page.

e Ifyou are installing a third-party wall mount, note that the length of the screws you can use to attach the
TV to the wall mount is shown in column C in the table on the next page.

When installing a wall mount kit, we recommend you fasten all four VESA screws.

If you want to install a wall mount kit that attaches to the wall using two top screws only, be sure to use a
Samsung wall mount kit that supports this type of installation. (You may not be able to purchase this type
of wall mount kit, depending on the geographical region.)

English-7
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TVsizein |VESA screw hole specs (A * B) Standard . A
C tit [~
inches in millimetres (mm) Screw Quantity B [~
43-55 200 x 200
43-45 M8 4
58-75 400 x 400

Do not install your wall mount kit while your TV is turned on. This may result in personal injury from
electric shock.

e Do not use screws that are longer than the standard dimension or do not comply with the VESA standard
screw specifications. Screws that are too long may cause damage to the inside of the TV set.

e Forwall mounts that do not comply with the VESA standard screw specifications, the length of the screws
may differ depending on the wall mount specifications.

¢ Do not fasten the screws too firmly. This may damage the product or cause the product to fall, leading to
personal injury. Samsung is not liable for these kinds of accidents.

e Samsung is not liable for product damage or personal injury when a non-VESA or non-specified wall mount
is used or when the consumer fails to follow the product installation instructions.

e Do not mount the TV at more than a 15 degree tilt.

e Always have two people mount the TV onto a wall.

Providing proper ventilation foryour TV

When you install your TV, maintain a distance of at least 10 cm between the TV and other objects (walls, cabinet
sides, etc.) to ensure proper ventilation. Failing to maintain proper ventilation may result in a fire or a problem
with the product caused by an increase in its internal temperature.
e When you install your TV with a stand or a wall mount, we strongly recommend you use parts provided by
Samsung Electronics only. Using parts provided by another manufacturer may cause difficulties with the
product or result in injury caused by the product falling.

Installation with a stand Installation with a wall mount

! 110cm E 5 i10cm E
10cm! 110 cm 10cm! 110 cm

5 : 5 :

' | ' i 10 cm |
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Attaching the TV to the Stand

Make sure you have all the accessories shown, and that you assemble the stand following the provided
assembly instructions.

Safety Precaution: Securing the TV to the wall to prevent falling

Caution: Pulling, pushing, or climbing on the TV may cause the TV to fall. In particular,
ensure your children do not hang on or destabilise the TV. This action may cause the TV
to tip over, causing serious injuries or death. Follow all safety precautions provided in the
Safety Flyerincluded with your TV. For added stability and safety, you can purchase and
install the anti-fall device as described below.

WARNING: Never place a television set in an unstable location. The television set may fall, causing
serious personal injury or death. Many injuries, particularly to children, can be avoided by taking
simple precautions such as
e Using cabinets or stands recommended by the manufacturer of the television set.
e Only using furniture that can safely support the television set.
e Ensuring the television set is not overhanging the edge of the supporting furniture.
¢ Not placing the television set on tall furniture (for example, cupboards or bookcases) without
anchoring both the furniture and the television set to a suitable support.
e Not placing the television set on cloth or other materials that may be located between the
television set and supporting furniture.
e Educating children about the dangers of climbing on furniture to reach the television set or its
controls.
If you are retaining and relocating the television set that you are replacing with this new set, you
should apply the same precautions to the old set.

Preventing the TV from falling

1. Using the appropriate screws, firmly fasten a set of brackets to the
wall. Confirm that the screws are firmly attached to the wall.
- You may need additional material such as wall anchors
depending on the type of wall.
2. Using the appropriately sized screws, firmly fasten a set of brackets
tothe TV.
— Forthe screw specifications, refer to the standard screw part in
the table under "Mounting the TV on a wall".
3. Connect the brackets fixed to the TV and the brackets fixed to the
wall with a durable, heavy-duty string, and then tie the string tightly.
— Install the TV near the wall so that it does not fall backwards.
— Connect the string so that the brackets fixed to the wall are at
the same height as or lower than the brackets fixed to the TV.

e The product colour and shape
may vary depending on the
model.
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03 The Remote Control

About the Buttons on the Remote Control

e This remote control has Braille points on the Power, Channel, Volume, and Select buttons and can be used

by visually impaired persons.

e The images, buttons, and functions of the remote control may differ depending on the model.
e If you use the remote control that comes with your TV to control another TV, some functions may not

operate normally.

O (Power)
Turns the TV on and off.

Alternately selects Teletext mode,
Full TTX / Double TTX / Mix / Live
TV.

Turns the sound on/off.

Adjusts the volume.

@ (Smart Hub)
Launches Home Screen.

Launch the app indicated by the
button.

< (Select)
Selects or runs a focused item.

Returns to the previous menu or
channel.

SETTINGS
Displays the main on-screen menu.

INFO
Displays information about the
current programme or content.

AD/SUBT.
Displays the Accessibility
Shortcuts.
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Displays and selects available
video sources.

Gives direct access to channels.

Returns to the previous channel.

Changes the current channel.

Launches the Channel List.

Launch the app indicated by the
button.

Displays the Guide screen.
(This function may not be available
in specific geographical areas.)

Moves the cursor, selects the on-
screen menu items, and changes
the values seen on the TV's menu.

Exits the menu.

Use these buttons according to the
directions on the TV screen.

Use these buttons with specific
features. Use these buttons
according to the directions on the
TV screen.



Installing batteries into the remote control (Battery size: AAA)

Match the polarities of the batteries to the symbols on the battery compartment.

The colour and shape of the remote may vary depending on the model.
Use the remote control within 7 m of the TV.
Bright lights may affect the performance of the remote control. Avoid using the remote control near special
fluorescent lights or neon signs.
Alkaline batteries are recommended for longer battery life.
Gently pull on the battery cover's notch and then remove the cover completely once it comes loose.
Insert 2 AAA alkaline batteries, making sure to align the positive and negative polarities correctly.
Place the battery cover on the remote control and insert the cover into the remote control.
. Slide the battery coverin the order shown above so that the coveris completely attached to the remote

EENIINEES

control.
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04 Running the Initial Setup

When you turn on your TV for the first time, it immediately starts the Initial Setup. The Initial Setup allows you
to configure the basic settings for the TV to operate, such as broadcast reception, channel search, and network
connection, at one time.

e Before starting the Initial Setup, be sure to connect external devices first.

e To use the TV's smart features, the TV must be connected to the Internet.

e To perform Initial Setup using the SmartThings app, you must connect your mobile device via Wi-Fi.

e |f the pop-up for setup does not appear automatically on the SmartThings app on your mobile device,

continue setup manually after adding the TV using Add Device on the dashboard of the SmartThings app.

e The SmartThings app is available for mobile devices running Android 6.0 or higher oriOS 10 or higher.

* Noise may occur temporarily when the TV communicates with mobile devices.
You can also start the Initial Setup using the TV's menu @> @Settings > General > Reset).
Follow the instructions displayed on the Initial Setup screen and configure the TV's basic settings to suit your
viewing environment.

Using the TV Controller

You can turn on the TV with the TV Controller button at the bottom of the TV, and then use the Control menu.
The Control menu appears when the TV Controller button is pressed while the TV is On. For more information
about its usage, refer to the figure below.
e The screen may dim if the protective film on the SAMSUNG logo or the bottom of the TV is not detached.
Please remove the protective film.

Control menu

@: Power off @: Volume Up
@: Channel Up @: Volume Down
@: Channel Down @: Source

/@0 000 af

TV Controller button / Remote control sensor
m Press: Move
m Press & Hold: Select

The TV Controller button is located on the bottom of the TV.
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05 Connecting to a Network

Connecting the TV to a network gives you access to online services, such as Smart Hub, as well as software

updates.

Network Connection - Wireless

Connect the TV to the Internet using a standard access point or modem.

Wireless IP access point or

The LAN Port on the Wall modem with a DHCP Server )>> <

LAN Cable (Not Supplied)

Network Connection - Wired

Connect your TV to the network using a LAN cable.
| % e The TV will not be able to connect to the Internet if your network speed is

below 10 Mbps.
e Use Cat7 (*STP Type) cable for the connection.
* Shielded Twisted Pair

English-13
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06 Troubleshooting and Maintenance

Troubleshooting

If the TV seems to have a problem, first review this list of possible problems and solutions. Alternatively, review
the Troubleshooting Section in the e-Manual. If none of these troubleshooting tips apply, please visit “www.
samsung.com” and click on Support, or contact the call centre listed on the back cover of this manual.

e This TFT LED panel is made up of sub pixels which require sophisticated technology to produce. There may
be, however, a few bright or dark pixels on the screen. These pixels will have no impact on the performance
of the product.

e To keep your TV in optimum condition, upgrade to the latest software. Use the Update Now or Auto update
functions on the TV's menu (@) > €3 Settings > Support > Software Update > Update Now or Auto update).

The TV won’t turn on.

e Make sure that the AC power cord is securely plugged in to the TV and the wall outlet.

e Make sure that the wall outlet is working and the power indicator at the bottom of the TV is lit and glowing
a solid red.

e Try pressing the TV Controller button at the bottom of the TV to make sure that the problem is not with the
remote control. If the TV turns on, referto “The remote control does not work”.

There is no picture/video/sound, or a distorted picture/video/sound from an external
device, or “Weak or No Signal” is displayed on the TV, oryou cannot find a channel.

e Make sure the connection to the device is correct and that all cables are fully inserted.

e Remove and reconnect all cables connected to the TV and the external devices. Try new cables if possible.

e Confirm that the correct input source has been selected (@ > >]Source).

e Perform a TV self diagnosis to determine if the problem is caused by the TV or the device (@ >3 Settings >
Support > Self Diagnosis > Start Picture Test or Start Sound Test).

e If the test results are normal, reboot the connected devices by unplugging each device's power cord and
then plugging it in again. If the issue persists, refer to the connection guide in the user manual of the

connected device.

e If you are not using a cable box or satellite box, and your TV is receiving TV signals from an antenna or
a cable wall connector, run Auto Tuning to search for channels (@ >3 Settings > Broadcasting > (Auto
Tuning Settings) > Auto Tuning).

— The Auto Tuning Settings may not appear depending on the model or geographical area.
— If you are using a cable box or satellite box, please refer to the cable box or satellite box manual.
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The remote control does not work.
e Check if the powerindicator at the bottom of the TV blinks when you press the remote's Power button. If it

does not, replace the remote control's batteries.
e Make sure that the batteries are installed with their poles (+/-) in the correct direction.
e Try pointing the remote directly at the TV from 1.5-1.8 m away.

The cable box or satellite box remote control doesn’t turn the TV on or off or adjust the
volume.
e Programme the cable box or satellite box remote control to operate the TV. Refer to the cable box or
satellite box user manual for the SAMSUNG TV code.

The TV settings are lost after 5 minutes.
o The TVis in the Retail Mode. Change the Usage Mode in the General Menu to Home Mode ((Q) > £33 Settings
> General > System Manager > Usage Mode > Home Mode).

Intermittent Wi-Fi
« Make sure the TV has a network connection (@) > €3 Settings > General > Network > Network Status).
e Make sure the Wi-Fi password is entered correctly.
e Check the distance between the TV and the modem or access point. The distance should not exceed 15.2 m.
e Reduce interference by not using or turning off wireless devices. Also, verify that there are no obstacles
between the TV and the modem or access point. (The Wi-Fi strength can be decreased by appliances,
cordless phones, stone walls/fireplaces, etc.)

Single story Multi story
H

@ Wireless access point

® 0 Wireless repeater

© -

e Contactyour Internet Service Provider (ISP) and ask them to reset your network circuit to re-register the
MAC addresses of your new modem or access point and the TV.

L]
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Video Apps problems (Youtube etc)

e Change the DNS to 8.8.8.8. Select @> &3 Settings > General > Network > Network Status > IP Settings >
DNS setting > Enter manually > DNS Server > enter 8.8.8.8 > OK.
e Reset by selecting > Settings > Support > Self Diagnosis > Reset Smart Hub.

What is Remote Support?

Samsung Remote Support service offers you one-on-one support with a Samsung Technician who can
remotely:

e Diagnoseyour TV

e Adjust the TV settings foryou

e Perform a factory reset on your TV

o Install recommended firmware updates

How does Remote Support work?

You can easily get Samsung Remote Support service foryour TV:
1. Call the Samsung Contact Centre and ask for remote support.
2. Open the menu onyour TV and go to the Support section. (@ > 3 Settings > Support)
3. Select Remote Management, then read and agree to the service agreements. When the PIN screen
appears, provide the PIN number to the technician.
4. The technician will then access your TV.

Eco Sensor and screen brightness

&

~

Eco Sensor adjusts the brightness of the TV automatically. This feature measures the light in your room and
optimises the brightness of the TV automatically to reduce power consumption. If you want to turn this off, go
to (M > &3 Settings > General > Eco Solution > Ambient Light Detection.
e If the screen is too dark while you are watching TV in a dark environment, it may be due to the Ambient
Light Detection function.

e The eco sensor is located at the bottom of the TV. Do not block the sensor with any object. This can decrease

picture brightness.
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Caring forthe TV

e |f a stickerwas attached to the TV screen, some debris can
remain afteryou remove the sticker. Please clean the debris off
before watching TV.

e The exterior and screen of the TV can get scratched during
cleaning. Be sure to wipe the exterior and screen carefully using
a soft cloth to prevent scratches.

e Do not spray water orany liquid directly onto the TV. Any liquid

that goes into the product may cause a failure, fire, or electric

shock.

To clean the screen, turn off the TV, then gently wipe away

smudges and fingerprints on the panel with a micro-fiber

cloth. Clean the body or panel of the TV with a micro-fiber cloth
dampened with a small amount of water. After that, remove the
moisture with a dry cloth. While cleaning, do not apply strong
force to the surface of the panel because it can damage the
panel. Never use flammable liquids (benzene, thinner, etc.) ora
cleaning agent. For stubborn smudges, spray a small amount of
screen cleaner on a micro-fiber cloth, and then use the cloth to

wipe away the smudges.
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07 Specifications and Other Information

Specifications

Model Name UA43RU7100 UA49RU7100
Display Resolution 3840 x 2160 3840 x 2160
Screen Size

Measured Diagonally 108 cm 123 cm

Sound (Output) 20W 20W
Dimensions (W x H x D)

Body 97.02 x56.32 x5.82 cm 110.28 x 63.78 x 5.91 cm
With stand 97.02 x 63.63 x 21.03 cm 110.28 x 71.64 x 26.13 cm
Weight

Without Stand 9.6 kg 13.2 kg

With Stand 9.8 kg 13.5kg

Model Name UA55RU7100 UA58RU7100
Display Resolution 3840 x 2160 3840 x 2160
Screen Size

Measured Diagonally 138 cm 146 cm

Sound (Output) 20W 20W
Dimensions (W x H x D)

Body 123.86 x 71.42 x 5.87 cm 130.14 x 75.68 x 5.93 cm
With stand 123.86 x 79.28 x 26.13 cm 130.14 x 83.52 x 26.13 cm
Weight

Without Stand 173 kg 20.2 kg

With Stand 17.7 kg 20.5kg

Model Name UA65RU7100 UA75RU7100
Display Resolution 3840 x 2160 3840 x 2160
Screen Size

Measured Diagonally 163 cm 189 cm

Sound (Output) 20W 20W

Dimensions (W x H x D)

Body 145.75x 83.73 x 591 cm 168.46 x 96.64 x 6.01 cm
With stand 145.75 x 91.73 x 31.28 cm 168.46 x105.65 x 35.61 cm
Weight

Without Stand 25.0 kg 37.0kg

With Stand 25.5 kg 375kg
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Environmental Considerations

Operating Temperature
Operating Humidity
Storage Temperature
Storage Humidity

50°F to 104°F (10°C to 40°C)
10% to 80%, non-condensing
-4°F to 113°F (-20°C to 45°C)
5% to 95%, non-condensing

e The design and specifications are subject to change without prior notice.
e Forinformation about the power supply, and more information about power consumption, refer to the

label-rating attached to the product.

e You can see the label-rating attached to the back of the TV. (For some models, you can see the label-rating

inside the cover terminal.)

Decreasing power consumption

When you shut the TV off, it enters Standby mode. In Standby mode, it continues to draw a small amount of
power. To decrease power consumption, unplug the power cord when you don't intend to use the TV for a long

time.
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Licences

POWERED BY

mooisyAUDIO (JUICKSET QE HEVCAdvance™

Covered by Patents at patentlist.hevcadvance.com

\\\\\\\\\\\\\\\\\\\\\\\\\\\\\

The terms HDMI and HDMI High-Definition Multimedia Interface, and the HDMI Logo are trademarks or
registered trademarks of HDMI Licensing LLC in the United States and other countries.

Recommendation - Jordan Only

ceo

Hereby, Samsung Electronics, declares that this TV is in compliance with the essential requirements and
other relevant provisions of Directive 1999/5/EC.

The official Declaration of Conformity may be found at http://www.samsung.com, go to Support > Search
Product Support and enter the model name.

This equipment may only be used indoors.

This equipment may be operated in Jordan.

WARNING - TO PREVENT THE SPREAD OF FIRE, KEEP CANDLES OR OTHER ITEMS WITH OPEN
FLAMES AWAY FROM THIS PRODUCT AT ALL TIMES.
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SAMSUNG

Contact SAMSUNG WORLD WIDE
If you have any questions or comments relating to Samsung products, please contact the SAMSUNG customer care centre.

Country Customer Care Centre @ Web Site

SINGAPORE 1800 7267864 | 1800-SAMSUNG www.samsung.com/sg/support

AUSTRALIA 1300 362 603 www.samsung.com/au/support

NEW ZEALAND 0800726786 www.samsung.com/nz/support

VIETNAM 1800 588 889 www.samsung.com/vn/support

THAILAND ?éé%%g;ggz (Toll free) www.samsung.com/th/support

MYANMAR +95-1-2399-888 www.samsung.com/mm/support
+855-23-993232

CAMBODIA 1800-20-3232 (Toll free) www.samsung.com/th/support

LAOS +856-214-17333

MALAYSIA li%g_?;ggzzo (Overseas contact) www.samsung.com/my/support

INDONESIA 8?03233—;;7878 (All Product, Toll Free) www.samsung.com/id/support
1-800-10-726-7864 [ PLDT Toll Free ]

PHILIPPINES 1-800-8-726-7864 [ Globe Landline and Mobile ] www.samsung.com/ph/support
02- 422-2111 [ Standard Landline ]

JAPAN 0120-363-905 www.galaxymobile.jp/jp/support

INDIA 1800 40 SAMSUNG (1800 40 7267864) (Toll-Free) www.samsung.com/in/support

NEPAL 3;%%?2;;22?7 el ree v IS Ol www.samsung.com/in/support

BANGLADESH gzgggg()oo?ooo (Toll free) www.samsung.com/in/support
+9411SAMSUNG (+94117267864)

SRI LANKA +94117540540 www.samsung.com/in/support
+94115900000

EGYPT $§§8000_7267864 www.samsung.com/eg/support

ALGERIA 3004 www.samsung.com/n_africa/support

IRAN 021-8255 [CE] www.samsung.com/iran/support

ISRAEL *6963 www.samsung.com/il/support

SAUDI ARABIA (+966) 8002474357 (800 24/7 HELP) xng::zggg%zgﬁz ;gftp&r:a(;r;?ush)

PAKISTAN 0800-Samsung (72678) www.samsung.com/pk/support

TUNISIA 80100 012 www.samsung.com/n_africa/support

U.AE 800-SAMSUNG (800 - 726 7864)

OMAN 800-SAM CS (800-72627)

BAHRAIN 8000-GSAM (8000-4726)

QATAR 800-CALL (800-2255)

TURKEY 444771 www.samsung.com/tr/support

G

SYRIA 9625777444 www.samsung.com/levant/support

LEBANON 1299

IRAQ 80010080




SAMSUNG

Country Customer Care Centre @ Web Site

NIGERIA 0800-726-7864 )

I 0. www.samsung.com/africa_en/support
COTE D’ IVOIRE 8000-00-77

SENEGAL 800-00-0077 www.samsung.com/africa_fr/support
CAMEROON 67095-0077

KENYA 0800 545 545

UGANDA 0800300 300

TANZANIA 0800 780 089

RWANDA 9999 www.samsung.com/support
BURUNDI 200

DRC 499999

SUDAN 1969

SOUTH AFRICA 0860 SAMSUNG (726 7864)

NAMIBIA 08197267864

AT I ) www.samsung.com/support
MOZAMBIQUE 847267864

ALGERIA 3004 www.samsung.com/n_africa/support
TUNISIA 80100 012 www.samsung.com/n_africa/support
MAURITIUS 800 2550

REUNION 0262 50 88 80

e A www.samsung.com/support
ZIMBABWE 0808 0204

MOROCCO 080100 22 55 www.samsung.com/n_africa/support

© 2019 Samsung Electronics Co., Ltd. All rights reserved.



SAMSUNG

a9 2890 T oMozl doss jSy0 LI
www.samsung.com/africa_en/support 08007267864 NIGERIA
0800-100-077 GHANA

8000-00-77 COTE D’ IVOIRE

www.samsung.com/africa_fr/support 800-00-0077 SENEGAL
67095-0077 CAMEROON

0800 545 545 KENYA

0800300 300 UGANDA

0800 780 089 TANZANIA

www.samsung.com/support 9999 RWANDA

200 BURUNDI

499999 DRC

1969 SUDAN

0860 SAMSUNG (726 7864) SOUTH AFRICA

WWww.samsung.com/support 08197267864 NAMIBIA

3434 ZAMBIA

847267864 MOZAMBIQUE

www.samsung.com/n_africa/support 3004 ALGERIA
www.samsung.com/n_africa/support 80100 012 TUNISIA
800 2550 MAURITIUS

WWw.samsung.com/support 02623085 80 REUNION

917 267 864 ANGOLA

0808 0204 ZIMBABWE

www.samsung.com/n_africa/support 080100 22 55 MOROCCO

.dlbgé>o §oéxl mua> .Samsung Electronics Co., Ltd d$,.:J 2019 ple © yiull Ggé>



SAMSUNG

bl doasd piguolw Syas Jlaidl (zp , aiguole Olxiio jogas dlgwl ol &l>lyz8l §| ebad 13l

9 2890 T cMosll doss jSyo AL
WWWw.samsung.com/sg/support 1800 7267864 | 1800-SAMSUNG SINGAPORE
WWW.Ssamsung.com/au/support 1300 362 603 AUSTRALIA
www.samsung.com/nz/support 0800 726 786 NEW ZEALAND
www.samsung.com/vn/support 1800 588 889 VIETNAM
www.samsung.com/th/support 1800—29—32%_22(()T%Tl_?r2e3e2) THAILAND

www.samsung.com/mm/support +95-1-2399-888 MYANMAR

+855-23-

www.samsung.com/th/support 1800'20352222(3“3??"29392) CAMBODIA

+856-214-17333 LAOS

TR M A Tl +603-7713 7420 (Ove1r§2§s_ ?352233 NI

www.samsung.com/id/support 0800-112-8888 (ALl Progﬁlﬁgﬁg INDONESIA
1-800-10-726-7864 [ PLDT Toll Free ]

www.samsung.com/ph/support 1-800-8-726-7864 [ Globe Landline and Mobile ] PHILIPPINES
02- 422-2111 [ Standard Landline ]

www.galaxymobile.jp/jp/support 0120-363-905 JAPAN

www.samsung.com/in/support 1800 40 SAMSUNG (1800 40 7267864) (Toll-Free) INDIA

www.samsung.com/in/support 2= el e f%rgl\(‘).;g%gg; NEPAL

www.samsung.com/in/support 08000300_7?881(2;;[[)[0523 BANGLADESH
+9411SAMSUNG (+94117267864)

www.samsung.com/in/support +94117540540 SRI LANKA
+94115900000

www.samsung.com/eg/support 08000_72?2?;3 EGYPT

www.samsung.com/n_africa/support 3004 ALGERIA

www.samsung.com/iran/support 021-8255 [CE] IRAN

www.samsung.com/il/support *6963 ISRAEL

Wwwjjvr:/?suanngéctlonr;./csjr;ﬁzgissgggtrt(fzga“t?il;; (+966) 8002474357 (800 24/7 HELP) SAUDI ARABIA

www.samsung.com/pk/support 0800-Samsung (72678) PAKISTAN

www.samsung.com/n_africa/support 80100 012 TUNISIA

800-SAMSUNG (800 - 726 7864) UAE

800-SAM CS (800-72627) OMAN

8000-GSAM (8000-4726) BAHRAIN

800-CALL (800-2255) QATAR

www.samsung.com/tr/support 44477 TURKEY

oz owom

www.samsung.com/levant/support 9625777444 SYRIA

1299 LEBANON

80010080 IRAQ




o€ dé L8 dxball i &y o3



o€ dé L8 dxball i &y o3



o€ dé L8 dxball i &y o3



u%}l)ﬂl
POWERED BY

HE HEVCAdvance™ OUICKSFET poLeyAubio

‘: Covered by Patents at patentlist.hevcadvance.com

\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\

The terms HDMI and HDMI High-Definition Multimedia Interface, and the HDMI Logo are trademarks or
registered trademarks of HDMI Licensing LLC in the United States and other countries.

bas o3l - wlogs

ceo

ol3 53V pl>lg dwlwIl ollbioll go §8lgio orjaldl lie of Samsung Electronics dSys ¢lss daudoll 01 cgou
.EC/1999/5 wlga>gu dlall

a3 e el < peall JI Jasl http://www.samsung.com gVl g8gall Lo ol dsilhall gile] e gMbII Say
el sl J3of i artiall

Jyiall J515 3] 5lgadl Lo plasiel jg ¥

0¥l 9 jledl e i jox

2ol s e gl juao 6' of coouidl skl Bg> 8 18y> gVl Cuzad - piss

20 - d,=ll



=5

daind| OlyLxeyl
(olgised 8213104 ] 50 ¢y0) digio d203 40 J 10 oo Jutadl > dy

G185 095 80% ] 10% cp0 Sl sic gloyl duwes
(colaiyed d2)5 113 J] -4 o) dugio dy3 45 J]-20 oo ol gl dzys

WG g 95% JI 5% o ol e gl dws

Bowo Y] 09y yuedl) dsye Sloslgally Olosownill @
8958l Blall Wilgiwl Was Galo gl d8lall IMlgiwl Jo> Bloglmall (o 1jalg d8lbl jras Jo> Ologles e Jooxl o

byt Gealo e sotall el ol i) ol o AL el o Ul ilgisl bitos Sanlo iy oo o

(oS cling J51s a8lall algrol

a8lal algrl Julss

8L (30 Uasens 128 (igg30lil ellgiy "slamiwdl” 29 (8 "slamiwdl” 250 (3 0oSs 6l6 wonalil Jds Bl pets losic
aligl 88l gysalil) elolasil pac Ao 8 LbyaSl ) lall el Jadl a8lall Silgiuol Jylis)

19 - duy=l



LSPT Ologlmog wlaslgall 07

olaslgall

UA49RU7100 UA43RU7100 ol ool
3840 x 2160 3840 x 2160 Loyl d8s
aslall pn>

s 123 w108 Gdad duwlso

blg 20 blg 20 Sgaall (z350)

(Go=ll x glasyl x Jay=ll) sl=V

w0 5.91X 63.78 x110.28 w0 5.82 X 56.32 X 97.02 ezl
w0 2613 X 71.64 X 110.28 w0 21.03 X 63.63 X 97.02 JolsJl 2o
ajoll

pxS13.2 xS 9.6 Jols> g

£S5 135 £259.8 JolsJl 2o
UA58RU7100 UA55RU7100 ol puol
3840 x 2160 3840 x 2160 Loyl d8s

e 146 w138 5,08 dowlso

blg 20 blg 20 Sgall (2,50)

(asll X glasyl x Laall) slayl

0 5.93 X 75.68 x 130.14 w0 5.87 X 71.42 X 123.86 |
L 2613 X 83.52x130.14 e 2613 X79.28 X 123.86 JolsJl 2o
aigll

£S5 20.2 £xS17.3 Jol> o

£S5 20.5 pxS177 JolJl 2o
UA75RU7100 UA65RU7100 jlall ool
3840 x 2160 3840 x 2160 Loyl d8s
dslall px>

A 189 w163 Bhad duwlso

blg 20 blg 20 Sgall (zy50)

(Bosll X glazyl x Loy=ll) sl

w0 6.01X 96.64 X 168.46 w0 5.91 X 83.73 X 145.75 |
o 35.61%105.65 X 168.46 e 31.28 X 91.73 X 145.75 JolsJl 2o
ajgll

58 37.0 23S 25.0 Jol> o

£S 375 £S5 25.5 JolJl 2o

18 - do,=ll



=5

17 - )=l

ookl 4=l

taalli] sy dle JUI Gasy Jlas 28 gpjalidl dals e Galo gag dl> 8 @
a5l Bamlio Jub U] oie candans L3 13

ol o 50 38T 13 tlgadas elsl gysaldl] dnlad bgas Gaxg a8 e

sl B3lo ST Jo33 caraty 2188 Bpbluo ggpjaldll Lo Jilw Sl gl obo iy
AuyeS doxo Bga> of Gy o of il (8 Juid Jl all S0

Oloay of g8y Sf G 2ol o5 0g3aldll Jyts Bk 28 dalal aulad o
88,1 LIV 0 (lod d=bad plisawl ai>g) of esaldll JSo oy
B> (3la8 dshsy dighyll dllil 8 w3 sy cloll o 80 40y dllo
iy of oSy ells o] Eus dsgll alaw Lle Bod) sy ¥ waaull el
(ellal adso of ¢sdl (Jio) Bllas Jlersdl ds Jlguw pasias ¥ .ol
aaladl eliio ¢y 80 &S iy bl gial) dilly 43T laio of of
28l o) Lo ladll dshad pazawly d8,85 SWT o Lol dshd e



(cls juég Youtube) gdll bléo clamks JSlio

< Bgay JsYI < DNS slac] < 1P whslae] < dousdl dls> < dusdl < ple < wlslacyl €3¢ @ .. .8.888 JIDNS jusn o8
.88lgo < 8.8.8.8 J51 < DNS 3950
Smart Hub i 8sle] < Sl papsuadl < acall < olslaeyl €3 < @ s boallslel o8 @

Sass e el sgodoll o

o0 38 e oSen Samsung J gl 8 M3 o axlg) a>lg ecs Samsung oo axd e pcall doas (8g3
ogeldl b Gasus e

USJ_}.QL\,” u|.\|.\.£“a~a °

ool olslae] Je ggjelidl s dsle] @

let ool il ol Sltynos cots o

Sass e pcall doas Joss S

el gaujelill (Samsung ¢yo axs opc acall) "Samsung Remote Support” doas e Joosdl dbluw elisos
A e padall acull e pwsiwly Samsung oVlasl jSyas Juasl

(pcall < @lslacyl €3 < @) peall sl JI Jéislg gu3elil 8 839290l doslall sl

PIN 8y iall 535 PIN dalas joebs sic lgile 38log dossdl wldlasl 8] o3 amy e BlsYl doss 31>
ostll ] Jsosll o dhvie il Katies

M Wi o

dalall golnwg ECO ymiiiuo

N

L

~

ol &2)3 s e Joss oS ddjall J3 15 cg.all duoS 8ja0ll 030 Guntis 518l gyjelill golaw d)s ECO jmibiuno banay

CECO J> < ple < olslacyl 883 < () Ul Jals daubsgll i et 0] a5 s 13].a8Uall gzl Julis) llals 5als

Jousoll eguall Blis]

dngnall eg.ll BLAS] iy «armns el 5653 288 llin olSo |8 sl Bamliie £l dal) dallao dunlill cols 13| o

g Jale5 8 s sty 13 > 3lg ol plasitoly smatitenall o Y bl o ol el 8 ECO jmitituns avgy ®
Bl gl

16 - el



=5

Jos ¥ asmd e Sl oSl jlax

3o .Y pl s e Sl jlaz il ) e bseall vic Gaog ggsalil] el g2l sgzgall d8Lhl pag0 oIS 13] Lao G855
s e oSl lez byl Jlanwl 088 (a0g Y ol

2eall ol 8 (=/4) gliball oS Cumy wlyladl (S5 oo 15T

ogialdl ge 10 1.5-1.8 ddluo ous dpilio a8 (e oSl jle> duizgy Jol>

ol voualill Jusiy elio 408 St of Sl o Jldinl jlgz Lolsdl ass e oSl jlg> poiiy ¥

ool Sgiuo s of disess Slay|

pasiall Jus 22l .ogualidl Jiisd Gelio 508 Jadius of (Sl o Jlditwl jlex wolil st e oSl jlg> dnopy 08
SAMSUNG (39,5l5 505 d8y20) eliall o)l Jubitano of Shodl el Judianl jlazy Lol

B85 5 sy ggujalidl wlslae] olassd o

(J gl 289 ¢ p|_\2'.'£u43” 289 < pud.i“ JYRV-RS PLC

Wi-Fi Jlasl 6 Sso ¢ las]

(aadl s <asadl < ple < wlslaeyl 3¢ (@) 4l JLasl ouan gusaldl of oo 2S5

douso 8yg.a0 Wi-Fi jgy0 dolS J35] o st

£15.2 e dluwall 135 Vi ceu . Jlasyl dlags o p390llg grzaldl o d8luall (o §é>5

p390llg 238l @loe s929 pac o LAyl ash lehts Blay] of ALl g2 Y1 plasnl pac U5 oo J3 bl ks 08

(U3 Ul Log 28lgall/& sl olyazdlg dsladll wilgellg duiinll 332V o Wi-Fi 8g8 Laass of (Sou) . Jlasyl dlngs o
Glolall sasio a>lg @ilb

H

Sl Jlawl dbss @) R ggﬁuu

Sl as,s agtsler @) i) % e
- - R 4:'0 2l
© fm

Joogll dnss QT p.)go.u MAC pglic Jusens 8sley auadl 8,515 baws 8sle] dio cdblg (ISP) ¢ba) eyl doas sgio0 Juoil
09:5lly 83y

L]

15 - =l




le>Molg clas ¥l BliSiwlg Lloall 06

le>olg clbs Il Blasiwl

Sl > dezlpo 3 (o Yoy eliSos S . lglgl>g 040 dloaall JSLivall 40518 Vgl z>1) jgajalill dline s9>g Al o

lg>Moly wMliall Blisiwl Glouals (ous 839290 lagxler il il S5 o) 13l . gyl Julall 8 lg>Molg Ml

Jedlig) alsdl Gulell e ggaall doasdl S50y JLasyl ol "acall" 398 ,aUl o3 "WWW.SaMSUNG.COM" =890 &)L (,>48

of dsslall JuuSl blés Lo el 18 w2l gog la> Y doadine duds el ducyd Juuks blas o TFTLED dolis d>g) o @
ol elol Lle oo JuuSill blss (385 Y (g daladl Lle dislul

Coasall of oI Egasall padsgll pasnl 2ol o Ol GasT J] Cossn 08 dllioll all> (6 gsalil Jle blaxl o
(el oasll ol 9Vl Coasdl € oyl Eoas < acall < Slslacyl & <m) ogjeldl daslsy slaldl

Jos= ¥ gy salill

LI wg:alidle bl i3loy cbyaSl Jpogs S Jpogs o 45T @

oty Ul gl ey opsalil) Lol 520l szl 88Ul 430 g sy bilall 3380 of o aST @

Ol 13lg st e aSoll jlazy Comd dlinall ol ST pgu3alidl Jaul 39290l peasalidl 6 pSoull 8a>g i)l e bwall Jol> @
Sdasy ¥ amd e pSoull jle>" dAioll 2218 il 18 pgyjelill

of dasms 8)Layl" of 2 jlall o y3lo Liguiio B9.0/92348/8)9.0 3205 ol 190/ 92318/8)9.0 A2
Blall e jgiell elisos ¥ QT weseldl jla> Lle dbgymo "839>90 ju

Jolsll gl o5 A o> ol uom JSeta 5 slall nosdl o 35T o

3 ool 13] 830> WSy Jogill Jolog -laluoss acl o3 duz 3l 81029 238l dgogall oMl grox Jasl o

(ran B1<) ox155 a7 18 pumall JEsYI jras of o 255 o

vasiatall < peall € @llacyl €8 < ) jlax of gyl lgsses AStiall ol 15] Lo syamt) opsalsl) 5 ot ezl 08 @
(osall s ey of Bigall s ey ¢ il

B3le] o gla> JSs Lol Lilyasl )l elles Juad @b oo Aol 850231 Juts acls sl )Lzl dngss clS 13| o
ol lgadly Lol pasiaall s 8 ssall Jrosil ol Jyull ] gals dlS.tiall catol 13].6,31 810 dlposs

Sl Joge o ogsalidl hls] Jsiwl genseldl pldg elio 108 Jutus of S Co Jlsiwl jlo> plasiwl pac dl> 6 o
Ll < (el bpall @lslie) € el < ololacyl €3 < @) wlgiall e conl) el e all Justsy 28 oo of Sl
(Sl
)l @laioll gl Jhlall o cllsg L bnll lolac] jglss Vo3 —
of Sl o izl Sl plasiol s ) g2l st el 108 isonn of (Sl & JLi g o) oS 1|~

14 - dyy=ll



dSio JLasyl 05

2ohl ©ltss J] d8Layl Smart Hub dess Jto woyyl e oloss J] Jaooll oo oot dSuty ogyialil Jlosl wie

LESLwy - auadl JLasl

Awolid JLosl dlads gl p3go (asias oyl gopald]l Juogn o8

=5

4uSLw IP Jlosl dlngs of £390

sl LAN 4 3o

(880 ) LAN LS

i - el Lol
LAN i plascal, 4021l salill J5g
ol 24nsn 10 o J8T clp) ASutl Aoy calS 1] ity Juaill oo ol ooz o) %@_}% }m]

Jwogill (*STP gg5 ¢0) Cat 7 JuS pasawl @
* Shielded Twisted Pair

13 - do,=ll



SVl slacyl Juis 04

ol Clslieyl o5 oIl slaedl el gy yoall e "Gissall slael” el Tay wld (Jo¥l 80l gpjaldl ity elolid sic
>y g 8 iSetlly JLaily Slgil e conly oll Sl Jto gl Juad

Yol &zl 50231 Jwogs o 35T (eIl slacyl eny Ju

b ogseldl Juoss oy werjalill &Sl wliall plassny

Wi-Fi &0t JM5 o Joamall djle> Jrog oy SMartThings @k plasiwl ol slac] ey

oe254ls)l 26L5] sy gy shacyl @b Joomall ilaz SMartThings st 8 el sl dstyiall aailall sabss ol 1]
.SmartThings Gulill Glogles d>gl 3990l jlg= d8Ls] jLs plazawl

of Android Juseidl plad &as3l wllioyl of 6.0 jlioyl Jass (il dgaxall 85621 e SmartThings gubdl 1895
A0S Juseadl pllad &as-Vl ollaoyl ol 10 jluoyl

Joooll 81a>T yguselill Jpogs vic B850 iuguds Gaxy 28

(s sle] < ple < lslacyl €3 < (@) oyl 40318 plasawly LYl slacyl ey, eliS eliSoy
b Gyl diy g0 ceslisn) dgldl guialil clslac] 13Sg oIl slaeyl dls e dsgyzall clsliyl gl

9ialill L6 pSaill Bamg plasil

0318 gl oSl d0dl8 plasiual o (iga38lill Jouul sg290l (oajalill 8 Sl 8a>g j3ll plasisl ogsialil e elisoy
Q3T Sl gy olssil Joo wlogleall o 3y50) Jutetall 18 (ga58lilly gsalill 58 aSowill g 1l e basall sic oSl

clall 35 o 13) g3l ool 0 of SAMSUNG lect e o Bl elall all] pac dl 6 &sLadl avies oy 18
Algl

ol gy () szl 3] {(O)
ogall s (=) ey s ()
BRVEY: :@ Jewd 8l8 :@

EEEEE]

223 oo pSll i / ggujalill 8 pSoill Ba>g )3l
Jas -t 8asly 810 biaall [
sy =t ool go bl 1]
gpsalill Jawl (8 pesaldl 8 aSill 839 j3ll azg)

12 - iyl



(AAA :&)lbll p>) ami e oSl jlaz 8 Obylbdl oS5
wllal saasall Kl L8 839230l jooll B89 ol Glkdl 2.5

=5

bl B89 xst e pSoall jlaz JSibg o) alisy 28 @
sl o el 7 gl @8l o a5y Sl lg> pasiasl
of Lol Canold 8els] o Lyl ass o pSoal jlax plasinl cuzs asg o Sl jla> clol e gblull coall 38y 18 @
.09 wlidy
Ayl yac AlbY &l8 o)l plasawl cog

ol 1 v o e Lo cllosll 3 o3 136y a8y cling Conual

2o JSin ddldly zgoll pulbdl wlble gog (o aStig AAA b2y oigld cpuiyllay S50

a5 e oSl jlax 8 cllbosdl S5 o8 s e aSaill jlax 8 ol cliag 2o

2S3ll jlaz plS>L Baalo cllasll (9% Cusy odlel asgall casll &yl cllae conl

BN Wino e

1 - dyyell



=i e pSall jlg> 03

A= e pSall jla> 9 83g>g0ll 5l e 815
Lol 8 JSLie o ggilss el
bl B8g a3 oye pSxll jlaz) willsgllg JhVlg joall aliss 18 @
Azl 8j9.0) Willsgll Gamy Josi ¥ 288 43T 250l jlemw oSoall orjalidl 2o j80i0ll asy ye oSl jla> coonsawl 3]

(elab] / Jaezs) O Lasasig d>ball gl jslao (o=
Ao Slolg ogyjalill Juseds :.‘ 5
o SOURCE
(1]2 )03 ]}
Full wologles Gogai g,bgngjjwbuf [ 4 ] [ 5 ] [ 6 ] el J] pdloll Joogll &S] xiol
u9:38l5 / TTX / Double TTX_Qt: [ 7 ] [ 8 ] [ 9 ]
ER O e [ e
ool Jsas @lay/ L —
gall Sgiuno sl + M‘%TE . Al Blall pusesd

;. VoL CH

(Smart Hub)@ T

Hests e lgiall dasl8 Ju.t
plhsanl 4] jlaoll gl Jizas Tl plasnl 4] jlaoll guball Jzas Tl
Bl 23
s dals Loye
(awav) (2 &bl 8 dabsgll oo ;8gi5 Y 18)
Al of dile Syl o3 paic amd )

L (8320 d38ly2>

il 2aslall yolic 31mg 50l el
25 A il g 85l e sobs
w2l jlez da3l e lginalino

sl aoslall of skall J] gl

SETTINGS aslall o 2oyl
e sebss Gl dun)l dodlall Lo,
dalal — Slobo Bog Yl el pazal
of el 2obydl Jo> wlogleo Loy
.sgizall SAMSUNG L aasall wlipall Yl eie pasil
ol Bag Il ells pasewl
AD/SUBT.

ogselil dols Jle dsgy=all

Jeogll whlasl joy) \ /

10 - d,=ll



=5

Jolodl e ppjalill cuSys

i) dsgall Ghlapyl el Joll cuSys o liSg dusgall Gléx=lall S 1895 oo Sk
dbgdn miol bl ggujaldl cauts plS>] oMl olblss]

Ulab! glasy VT e Jols Sty osols dbgis J] 4858 semall of dss of gyialil 1 635 18 idseis
18 ol 833 Shlo] ga> 8 oty 18 Lo 1 agdgd dbogdn J] 4 pgiic §38 188 1igSyy of gusalill
00 3350 31055 023811 o 488,001 "ol 8yt 8 dnagall dodluall bl ] JS sl Bl6gll J] 535,
0bisT 90 0 Lo 41859 bgtunl) ilall jlaadl clpss eliloy igjalill ploVlg il

Jto gy ©lblias] 31551 Jab ¥l lg) ym 28 il Sbloyl loguod) wsblol o spsll o oSy Sbgll J] 5352
9258050 jlg2d dsannll Sl L8 oro Ly Loosall loleal of byl plasau

bl a3l e asts s o Sy 53l lnié LYl plascol o

losle cattoll LY dslsd d6ls e gl jlg> ambs pac o aSTl o

00 JS catt 09> (GasIl ol of cllgall i Jliall e o) dlell SUYI ghd e oialill jla> zog pac @
rolio doles yesjalilly BUYI dglad

catall SVl debdg gejalil jle> Gu degbgo 19S5 A8 5y slgo & of Guslall e yoysalill jla> gog pac @

a8 oSl ©lgal of gasalill jle> J] Jgogld SUYI Lo glull blso sogasy Jeblslay|

20 dszall lgils lolusVl glol e Cou mpa> jle dluswl so6 sl oujaldl jla> Jiig baasy pods cus 1]

il gl

of By SLLo| Biga> 6 ety 18 Lo y258lall Iy 18 .ol oS0 3 Blhao usalill jla> gt ¥ pisw C

05254l bogius s

Ly 0 356 ildly loleall degans st plS>Y dosloll elyl plasil 1
sl 15 aoliol!
sl g5 s boslodl e o] cibolins Jto 4,6L0] wloof J] plins a8 -
olgim Joazdl 8 uwldll Leldl cj=> Jl @2l i ehll wlaslgo ddymal - -

sl gyl st

s s Batano il dastall loleally gyslall dsstall clolel Lag .3
UL elladl oyl o8 piog 598
Ll 4l o badiy Y i WSl o 0l pgpjalidl cuSy 28 -
s glaspyl e Wil dsttoll ololeall g5 s ellodl Juog els

& : :
S Lao J8T glayl e of ogualill dxztoll o loleal

o> dlSing podl o) alizg 28 e
bl

9 -yl



~ A . bggMall )lowuo
B ™ e bl ool € soulloll (A * B) doglly

VESA U.Cl_)J a8 wloslge ogaldl o>

200x 200 43-55

4 o8 43-45
400 x 400 58-75

-A5LyeS doso d s> Ollo] Sgax J] ells $38: 288 . gujaldl Jaseis LT sl ol pdls oSy pac &

31l o goualidl jle> by b oMl o Jobo¥l bagoMall juoluno Cass 18 VESA

oluo Job calizg 18 VESA dalaio) diwliéll bogMall juolus Oléslgo 2o G8lgss ¥ ,_,,J| LslJb el @8yl duwilly
Ll cwisdl @y wlaslge e 2l bggMall

SAMSUNG Sy o] dysass o] s> ] 383 Lo oot of gssall Al 6 el eputy 168 {30 351 ppolua g5 ¥
ol lia Jio o Gslgxdl oo dlgtins jue

Slaslgal @lbs e bilsdl cuts &) plasawl sic daws Oblo] of auiall @l ol dggume 4T Samsung dSys Joss ¥
a.u.oﬂ cuSy wlslay| ELJL: Jaosll (ﬁl_).le pAc e QT D3>0l gi VESA

42315 g0 ST Juo d2)s sie ggjaldl Couin 85 Y

sl gpjalidl coutn olass pedy ol cox

agsjelil) daux> diggi ju8g5
(s Jl og @ilisdl colgzg doslgs) s dasmall clu¥lg jlamdl epm SV e o 10 d8line &3 8lelyo o 1Y ryousalill cus)s aic
A5 a5l dnyo £la ngts usially il of 1> £33 gl coes s aniy 186 ) B> e yudod

50 8,810)l ghadll plistl sy clouas (518 il cantil] JMS 00 of Jol> plasial elge ey olsdl oeralill sy uic
b Olhomo dazlos J| 5331 dslan dSub i (o 8y8giall ghdll plasawl $38) 189 .bss Samsung Electronics Sy Jud
gt dons ©llo] Ega> of atiall plasiul

Lslodly canstill By plaiasls Syl Jol> plasialy ussall
o [ pwt0 o P
s 10 ! 10 a0 ' w10
S e : g
b as10 ] ]

8 - el



=5

ogseldl cusy 02

boslodly g3l s

Canti o o) 3] 8485 St dseandl @Sl Ju8 ¢yo Baxoll wlslinyl 2l daslodl Lle gosalill i cuSy > o8
asaselill Gayesg el of JWb 8iudas whlo] Wlaslg dbgsw of adVjsl J| ells §38; 188 oo a8yl ou5alil

sl e cntsll adb caSys Jud olisf @loganll 8 2500 o0 oS lawSyy o8 bl capstill 2hid cyondiss 3l AL &l
Samsung o bslall e costtll adls g @8,all oSyl Js g2l o

- "'.n.. I &.OLC)
[N

sl coiid] Joowo

L]
mmnmmnummmuummnmmultmumnnﬂn

codil doles

il o] Jono

Ogsaldl

S

S @8 13] W o &l Gax lo] of paiall Gaxy ls sl ol &g ST Samsung Electronics dSus Jaxsy o

iy Wl il pib

ity 3 ol e baloall ol pils a5 a8 .oyl e solsio o bils e bilall cotill pals caSy elisoy @
38110 sl o it 9250080 o Al 89 .loglmall 30 3030 e Jaanl) eload g3g0 8L Joasl dsmnsall 2l

7 - =l

By Gz ©blo] Gl go betull (o

Asll dsall 3 Joall 3 bslall contidl psbY dulidll sl gk
Willly contsl] Oy opsalill by Lpolssianl eliSay Lill Leball Job g2 w8y bslally capstill pibs Syt pois caS 13| o

Al dxaall 3 Joasll 2" sgosl 8

00 bilb cauts pdb plasinld dadd Gugle utp plasawl jlasdl Lo dits w3l SIL cots adb oSy yyg cas 3] e
(8l Balniall cam bl cosstill i 0 g0l it ety (0 (a5 Y 18) syl (30 g3l i ey iUl Samsung



dgu=ll wlbgixo 01

a0 Jols sill glaall Jail laio 8l 3929 pac Al> 89 -onalill go AWl olisll sg2g oo Sl Lo

oh 6 ohdst V) dsobsisll glall Juls / olovall dBlby o 88,9050 ue) (AAA X 2) oyl & 325 s oSl jlgz
(8lgoll (g8lgadl Las

oousalal) dslall LS e paziall Jds o

©
J

x4

sl ol Joo

33kl Bag )iy poliell ololl aliss 28 o
Jratio JSin a88s0ll e ol el oSay @
Boanall 26 sie sl slgo 8 of Lo wlixlo Sl o G5 @

loszo Jolsd! sic ysliall sl o ololall @l 18 1 piss
@ 0t uols ¥ 50 oS Bloxdl o (g5alill @8y ogs Ao it dyyly
[ERARA| 2090

6 - el



=5

O O 00 N

10

n

12

13

13

14

16
16

17

18

19
19

20

5 - duell

Obgixoll

pasiaall Jubs 8cl,8 Ju8
dodldl Lle blaxl) dole Olslay] ! piss

8gusall Wlgizo

ag2eldl oSy

bl ggajaldll ot

0o23elil) 8> &9g3 dos

Jol Gle ousaldll cusys

dogiion giad bailodly g6l ats plS>] sodleall ol

= oo Sl le>
st g ol flgz 3 8329l 9l e 81
(AAA sl pn) st o Aol flaz 3 Sl

SVl slaeyl Juis

it JLlonl

il - aazdl Ll
lihow - &atd] Lol

la>Molg clas VI laiwl
Sz e peddl sgndoll bo
dslal golning ECO ymiiiann
vexaldl 4lsll

31 wloglzog wlaslgall
olaslgall

dydl ollxedl

ABla)l Iilgiwl Julss

el

01

02

03

04

05

06

07



20 yoswall Ll Jgo dubled jlesr 3815 cpo 3T parall )bl Jommo 33loy sayall jlall (83 SbyesIl bl el Juogs 8 @
A=all 3byasl Sjgoll

43lygS doro Biga> slas ] U3 538 186 laxll lig) 839290l d>giaall clizVl L8 Liamo cb sl gog sl @

Sl i 2u8) 039 saxmall il xawd Co> 13T jlaxdl lig) sl clizYl Guols ¥ 1dslygS doro Bgas caxsl o

sls comwl dasldl islo o0 SbeSlladl el 2l vic . oS0 JSiy dllslg LilbeSl Ll el Gusld Jrogs oo St
o b eI )l s uals Yyl Sl elles s S o0 2l 151 085 Vg gl el s

gisally Joaslg 100l e dladls -aio dple jué pilg) of Dlgol Jr0 Al 8 dolsg- ol JSitn jloxdl lin Josy 2 13| o
C oasdl Sy of sl
i) sl el el 35 s B> 85 of s o of &l dono Sigan (8 daShiall Yl s 28 -

il 83loll @l o of 8yl,lg

ol dsaipo 8)ly> dzys $3 of &Vl @S Ko 8 Geujalidl Sy sie loglss e Joaxl) saxsb Samsung doas jSyay Juasl
dclw 24 jlao e gy dlseis o Il oSVl 8 jlaadl caSys sie of &sliouS slgo 40 a2y of dullall digloylly st of dsisio
B wlald ggyjeld! jayss Jl el pliddl pac 535 18 @b lale oy jladll wllhamog hlaall 8 1 Jio pol ;8

2> JSio ko)l logloogs 25 Guubog Guwld Sow pazaws Y o
(nas Jo¥l dsall 859>1) jlaxl o s of 450,gS doao Eigax> J) ouludl e ol Joogill §35: 28 -

oVl ) 13] &y d8lll oo oo jlgadl lin Juad eliSos dil glowa) sl i3l e dladl blos jloxl i Jusis Blay e
- SbyaSIl Ll Gayldg bsll 5l Jl doguw Joodll eliSos ¢l oo 256

Jabll Jolus ge i ool glo 8 (opugg wljlall) olaxloll baws! e

Samsung doxs 3Sy00 Jeail o3 1 seSIl Ll el Joadl walill jlaxll oyss Al (8o gl dsyss of aiall boduw cazs o

&b lale .d8lzg dack (blad dmhd plazawl auiall puolg sl 3310 e LibyeSl Ll el Jasl jlgxl e @ydas) o
ol ©laZiuall gl g2l alBlo of Wiyl auo of Gloall asw gl Jo=SUl of il of mouidl Jio dibouS slgo @i plazawl oy
ke 83g9>gall delba)l dlli] of ausalil 1glan als J] dslouSIl slgoll oia $387 38 Co> olabiall

Loy 4y Vg Jlgudl @lihad) jlgzdl i pog=s ¥ @

lad> M o wbylladl o palzall oy

Bl Bgnl) lgayy=s of aSuSas of wlyladl 8515 s pac o @

olylagl o xemo st £oi a2 e S fla Brg290)l Slyjlagl Jlasiasl D> 8 )lodil Giga> o i o5y 28 @
Los Jilao £65 0 9] goil s 0 byl lghassasld

seball e Sloguyll oie caliss 189 dnsd xusedl Loy lie "pasiwoll Jus" (8 83loll dipsgill dliollg JICal 41805 05 *

4 -yl



=5

doslull e bolosl) doles elsliy] 1 iss

088l plasil L8 dosleall wlsliy] eld (2
elpa) SamSUNg jla> 3 3295 18 Ll ool xsdd ool Jaasll ] 22l

oy ¥ @il ] 500l 130yt :dglll dopall o o e
i 50 ) 13lg -(Lan ) oy UL clygSU Lol ylast
38 iyl il el 850291 15T 8 159290 30y
ol Gyl Gags Juogr Lle o auall ol 1 -axads ¥ .disbyeS dorval (o=l ylas

(o) L3l

o) clbosll AL o5 ¥ dilyeS doral Goymill s oo aol) s
pasinll 8 oo Bleall ALl &l clinl 1299 8 (a3l 2
&leall Jlach graz plall palosall sho¥l o lbls

90 jopll gy pogall asiall xgJl aymall jlall 2g>
ol )lill ags N~

oinoll Ll rg | — u"t.lg*"usbé**ﬁj”-\@&bcpkslu‘m)bul

o0 30, iy powwsall oidall 1gadl yatoll )l rg> | m—m soll god JELb Jle 3z 970 Il soll 30 st C
JKadl

o o T dogo Olsliy)l (puouad 318 &l ] sol 1o iy
Wuogimuw,aewuf:o;bi H ol i 2o dilyally Jiall, glass A

olaaly a0l il 11805 J=>1 40 839290 ol of Sl el 89 2l Loyl 8 wignallg syl wlas le e
gidasi of lsaally 18liall el xw Jasy S35 Bgsund! oo dislaxdg jlazdl ligy dule aniss clsl Lle Joasl
OSLoYl oig) 3> duggy 1695 > 8 V] dasladl J3Is &ilis of &So Jto s d>luo J31s jlexdl io g5y —
Bptliall puotdl 8259 5550 0lSo 8 ol dio il ol bl polio sl g oz @58 Jlenll lin wissy -
915 o G ot ) yell J] s 595, 380 5lgal i 356 (1o of &,09) lal e 50 ol ol gy

AlyeS doro

of Jsmt (29> of plasil Lo9> 10 8l olio jr00 & o 8l ol JlhoVl olhad a8 Loy o 8 jlell in gas Y o
sl e dladl LU jledl 13 (o dl> 89 ()3 il bo of d>luw plo> cp0 0yl of dlluo 81cl8 Ul of fulno (o>
Aoiso gigas )eall Lle Juasly ibyeSl

a8y bl 0ie o alzall clio Cdbaw leaizo 6 dudl lolll L) 1297 189 . b lall dauly jlgl lie Josy @
Lopga3 8ale] of wlyladl 03 (o Lalsall &y dolsdl logleoll Lle eI dudxoll olaludl JUasyl (23 13 . diol

S doro Eax gl §1y> @iy 18 Vg lgisw §98 Y gmall of ot il ol ksl 33To Jos Y

B9 JSto of L8 clusl 29y lale bl of lg898 yundl 10 yolo ;8 lalsz jluwo 8 d8ll juao il gog 2wy @
8302Vl o ¥l 293 2slgog bilall i3log Luwldll By sic SNl dols dilic 4205 2 oS lgluogs
A8lall bghs 8 ¢,>laall 3821l of @yl dss @il o jlazdl &lo> SO i el o Sl plss of SHloall Juasl o3

3- a0l



ol Jus 8ely8 Jud

b Lo @y dio pasacall o ebd 8

C)sz.o|909 CLJQSH C)l.)bﬁ%”g Qlﬁ.zl.o.“g kA.AS_}.\.”Q aj.-.,o“
iVl Ll 581 gs38ldl i Jo> clogleall o 3300 e-Manual

il go ool

e-Manual pue) o
e-Manual a6 < peall < olslacyl €3 < (@

Jilg> e of ponoSl jlg> Lle olgixo e gilbVlg (Www.samsung.com) cagll g8ge ¢po passwall Jus Jojio elioy

Joosall

Syl ol sacluall willsg e byseill

oS Jall 0 203l Ll sy | Jpooll Sy V@

) dblaoll dntall Jrasa) coul 23l o laic sa> O O\
L)l ols dxaall J sl duwlul dalS 1350 lis oo cliSay ,
uIres A‘Z

Au8lyesl dslhioll con> daslall jglas Va8 —

280 lgsye o3 il wlegsgall dasld oo gg890 335 L (0 liSay

580 &bgym=0

O,

oSl Jall g9 o e jalss il ¥l wsllsg e Sl

Brblio 8320l &y yllnall &3l pmic J] Js.o0ll e plowal M| @
e-Manual dnaall 3 b dizig al] §LaYl s g9.890 J] v o Joooll elisod bl @

J9all le

2 - =l



SAMSUNG

nxSiodl Juds
“~UHDTV

R

|T |i

IHHHIIII I gl s

WWW.samsung.com gdgall Lle lasio Jumwd 23 AlolSs 38T doas e Joaxl)
BN68-09529B-00 " ) Syl




	English
	Before Reading This User Manual
	Learning the e-Manual's assistance functions
	Learning the functions of the buttons that appear on e-Manual topic pages

	Warning! Important Safety Instructions
	01	What's in the Box?
	02	TV Installation
	Mounting the TV on a wall
	Providing proper ventilation for your TV
	Attaching the TV to the Stand
	Safety Precaution: Securing the TV to the wall to prevent falling
	Preventing the TV from falling


	03	The Remote Control
	About the Buttons on the Remote Control
	Installing batteries into the remote control (Battery size: AAA)

	04	Running the Initial Setup
	Using the TV Controller

	05	Connecting to a Network
	Network Connection - Wireless
	Network Connection - Wired

	06	Troubleshooting and Maintenance
	Troubleshooting
	The TV won’t turn on.
	There is no picture/video/sound, or a distorted picture/video/sound from an external device, or “Weak or No Signal” is displayed on the TV, or you cannot find a channel.
	The remote control does not work.
	The cable box or satellite box remote control doesn’t turn the TV on or off or adjust the volume.
	The TV settings are lost after 5 minutes.
	Intermittent Wi-Fi
	Video Apps problems (Youtube etc)

	What is Remote Support?
	How does Remote Support work?

	Eco Sensor and screen brightness
	Caring for the TV

	07	Specifications and Other Information
	Specifications
	Environmental Considerations
	Decreasing power consumption
	Licences
	Recommendation - Jordan Only



	العربية
	قبل قراءة دليل المستخدم
	التعرف على وظائف المساعدة بالدليل الإلكتروني
	التعرُّف على وظائف الأزرار التي تظهر على صفحات موضوع الدليل الإلكتروني

	تحذير! إرشادات هامة للحفاظ على السلامة
	01	محتويات العبوة
	02	تركيب التلفزيون
	تثبيت التلفزيون بالحائط
	توفير تهوية جيدة للتلفزيون
	تركيب التلفزيون على الحامل
	احتياطات السلامة: إحكام تثبيت التلفزيون بالحائط لمنع سقوطه
	تجنُّب سقوط التلفزيون


	03	جهاز التحكم عن بُعد
	نبذة عن الأزرار الموجودة في جهاز التحكم عن بُعد
	تركيب البطاريات في جهاز التحكم عن بُعد (حجم البطارية: AAA)

	04	تشغيل الإعداد الأولي
	استخدام وحدة التحكم في التلفزيون

	05	الاتصال بشبكة
	اتصال الشبكة - لاسلكيًا
	اتصال الشبكة - سلكيًا

	06	الصيانة واستكشاف الأخطاء وإصلاحها
	استكشاف الأخطاء وإصلاحها
	التلفزيون لا يعمل.
	لا توجد صورة/فيديو/صوت، أو توجد صورة/فيديو/صوت مشوش صادر من الجهاز الخارجي أو "الإشارة ضعيفة أو غير موجودة" معروضة على جهاز التلفزيون، أو لا يمكنك العثور على القناة.
	جهاز التحكم الذكي عن بُعد لا يعمل.
	لا يقوم جهاز التحكم عن بُعد الخاص بجهاز استقبال بث سلكي أو مستقبل قمر صناعي بتشغيل التلفزيون أو إيقاف تشغيله أو ضبط مستوى الصوت.
	يتم فقدان إعدادات التلفزيون بعد 5 دقائق.
	انقطاع متكرر في اتصال Wi-Fi
	مشاكل تطبيقات مقاطع الفيديو (Youtube وغير ذلك)

	ما المقصود بالدعم عن بُعد؟
	كيف تعمل خدمة الدعم عن بُعد؟

	مستشعر Eco وسطوع الشاشة
	العناية بالتلفزيون

	07	المواصفات ومعلومات أخرى
	المواصفات
	الاعتبارات البيئية
	تقليل استهلاك الطاقة
	التراخيص
	توصيات - الأردن فقط




