
HPE Public Sector IT 
Relocation Services

Overview
Today’s information technology manager 
faces a variety of challenges, many of which 
are driven by dynamic business conditions. 
Mergers and acquisitions, migrations to new 
systems, and office consolidations often 
require the relocation of IT facilities.

However, relocating information systems 
means more than just moving boxes. Systems 
from a variety of vendors that are critical 
to the operation of your business may be 
involved. These systems can be fragile and 
may require special handling. In addition, it 
may be necessary to coordinate relocation of 
hardware from several vendors.

Relocation Services 
Hewlett Packard Enterprise IT Relocation 
Services offer complete management of 
equipment relocation activities at a known 
fixed price. 

Whether your relocation involves the move of 
a few servers or a complete data center, we 
can help. HPE coordinates all of the diverse 
activities and appropriate resources necessary 
to implement and conclude a successful move.

These flexible services can be tailored to your 
company’s needs. We also offer a fully insured 
equipment moving service, whether you are 
moving across a room, or across the country. 

HP Data Center Services
HPE IT Relocation Services are part of the 
portfolio of HPE Data Center Services. These 
services are designed to help organizations 
improve existing information technology (IT) 
facilities or build the physical aspects of new 
data centers. 

Benefits to you
HPE Relocation Services deliver these 
benefits:

• Protection of your computing investment 

• Assurance of an effective operating 
environment in your new location

• Time savings and minimized financial risk 
by having HPE coordinate and manage the 
move

• Minimal business disruption during 
relocation

• Convenience of a single point of contact for 
all aspects of the relocation

• Fixed price for a fixed scope of work 

Solution brief

For more information
For more information about HPE Public 
Sector IT Relocation Services visit 
hpe.com/info/PSITRelocations, or send an 
email to: PublicSectorReloSvcs@hpe.com

http://www.hpe.com/info/PSITRelocations
mailto:PublicSectorReloSvcs@hpe.com
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FEATURE DELIVERY SPECIFICATIONS

Single Vendor Coordination HPE manages all aspects of the relocation of your IT equipment, so you can focus on other activities necessary to minimize the 
effects of the relocation on your business operations. You avoid the need to contract with several different vendors to deliver each 
phase of the relocation. HPE insures the entire equipment move, which eliminates customer liability.

Site preparation and verification At your new location, HPE can perform a complete site survey and make recommendations regarding requirements for 
electrical power, air conditioning, room layout, security, and other key computing environment factors. HPE then verifies that the 
recommendations have been properly implemented prior to the equipment move.

Professional, insured equipment 
handling

HPE contracts with a commercial carrier that specializes in moving sensitive electronic equipment, which reduces the risk of 
in-transit equipment damage. HPE reduces your financial risk by fully insuring the equipment during the move, and by assuming 
full responsibility for safely relocating your equipment. Before the move, HPE works with you to establish replacement values for 
obsolete and non-HP products.

Equipment preparation, deinstallation, 
and reinstallation

Relocation services include professional preparation and deinstallation of your equipment for shipment. HPE reinstalls your 
equipment, and verifies the configuration and functionality of your computing environment in its new location.

Clearly defined relocations Terms and 
Conditions

HPE clear relocation terms and conditions eliminate questions regarding scope of work and delivery—you know exactly what you 
are getting when you choose HPE to perform your relocation.

Service delivery available on 
a 24x365 basis

HPE offers a relocation service that is completely flexible with regard to timing. Moves can be performed after hours, on weekends, 
or in a phased approach that reduces the impact on your business.

Relocation of HPE and multivendor IT 
hardware

Complex data center environments typically include hardware from several vendors. HPE Relocation Services specialize in moving 
IT hardware, regardless of the manufacturer.

Consistent and proven relocations 
processes 

HPE has performed thousands of relocations of IT equipment. This experience has allowed us to develop proven processes that 
enable an efficient move, with less disruption to your critical business operations.
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Features 
HPE Relocation Services offer the following features:

• Single point of contact for all aspects of your move 

• Destination site preparation and verification

• Professional, insured equipment handling

• Equipment preparation, de-installation, and re-installation

• Clearly defined relocation terms and conditions 

• Service delivery available on a 24x365 basis

• Relocation of HP and multivendor information technology hardware

Service Features

For more information
For more information about HPE Public Sector IT Relocation Services visit 
hpe.com/info/PSITRelocations, or send an email to: PublicSectorReloSvcs@hpe.com
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