
 Product Release Information dated 9/4/2008 

Iomega® eGo Helium™ Portable Hard Drive, USB 2.0, 320GB 
SKU# 34448 

 

Important Note 
New Product! 

Description 
Short – Elevate your digital style with the lightweight, ultra-thin 
Iomega® eGo™ Helium Portable Hard Drive USB 2.0 – an 
extremely rugged drive which includes Drop Guard™ to withstand 
the toughest of travel environments.  Available in Silver with 320GB 
capacity. 
 
Long - Elevate your digital style with the lightweight, ultra-thin 
Iomega® eGo™ Helium Portable Hard Drive! The Iomega eGo 
Helium Portable Hard Drive USB 2.0 is a perfect match for the new 
MacBook Air notebook (HFS+ format). The compact silver design 
slips easily into a purse or briefcase and has the Iomega Drop 
GuardTM feature which protects from drops up to 51" (40% above 
the industry average!) so your Iomega eGo Helium can withstand 
the toughest of travel environments. Available in 320GB capacity, it 
holds up to 1,280,000 photos, 5,920 hours of music, or 480 hours of 
video.  Plus, the Iomega eGo Helium Portable Hard Drive requires 
no external power supply and includes EMC® Retrospect® and 
MozyHomeTM Online backup software (2GB Free). Software 
available via easy download.  

Model Names 
Full Name: Iomega® eGo Helium™ Portable Hard Drive, USB 2.0, 
320GB 
Short Name: Iomega® eGo Helium™ Hard Drive, USB, 320GB  
SKU Description: HDD 2.5" DRIVE eGo Helium Portable 320GB 

USB 2.0 Americas  

Features 
• Ultra Thin - Thin and lightweight (.44 lb.) USB 2.0 portable hard 

drive 
• Stylish - Perfect match for the new MacBook Air notebook (HFS+ 

format); compact silver design slips easily into a purse or 
briefcase   

• Rugged- The Drop GuardTM feature protects the drive when 
dropped up to 51" (40% above the industry average)!  

• Secure -EMC® Retrospect® software and MozyHome Online 
software included for backup (via free download) 

 
Specifications 
Rotational speed - 5400 RPM 
Cache - 8 MB  
Transfer rates: USB 2.0 - 480 Mbits/s  
 

  

Contents 
• eGo Helium portable hard drive 
• USB 1.1/2.0 power cable 
• Quick Install guide 
• Backup software license included, software via download  

System Requirements 
• USB 2.0 host connection or controller for USB 2.0 speeds 
• Microsoft® Internet Explorer 6.0, Firefox® 1.0, Apple Safari 1.2, or 

higher browser 
• Built-in USB connection 
 
Mac: 
• G3 or higher computer  
• Requires Mac OS X 10.1.5 or above 
• 128MB RAM or higher 
 
PC: 
• Pentium® II class-equivalent processor or higher 
• 256MB RAM or higher 
• Microsoft Windows® Vista**, 2000, Professional/XP Home/XP 

Professional/XP Professional x64  

Other 

UPC Code - 742709344480 
UPC Description - HDD 2.5 DRIVE EGO HELIUM PORTABLE 320GB 
USB2.0 WW 
Accessories - Silver Service Plan (extended warranty) 
Region - Americas 
Available to Order Date – October 1, 2008 
Scheduled First Ship Date – October 15, 2008 
Country of Origin – China 

 
Unit Information 
4.75” x 3.45” x .63” 
0.44 lbs (.199 Kg) 

Single Package Information  
5.125" x 2.125" x 7.0" 
.88 lbs 

Master Carton Information 
11.59" x 7.465" x 5.93" 
5.46 lbs 
5 units per pack 
 

Pallet Information 
48" x 40" x 61" 
1117 lbs  
1000 units per pallet, 20 packs per 
layer, 10 layers per pallet 

All dimensions L x W x H are approximations. 
 Capacity Comparison: 

Drive Capacity Number of Photos* Hours of Music* Hours of Video** 
250GB 1,000,000 4625 375 
320GB 1,280,000 5920 480 
500GB 2,000,000 9250 750 

 
  

*1.1 min/MB – 128Kbps MP3 audio; 4 photos/MB – highly compressed 3-megapixel JPG photos, **11MB/Min -  DVD MPEG 2 (720 x 480) 
**Vista compatibility includes all versions – Home Basic, Home Premium, Business and Ultimate.  


