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1.

Software Overview

mPOP printer software package contains the Windows printer driver and a printer utility. To use the soft-
ware package, follow the procedure given in chapter 3, "Installation," and then turn the printer on.

1.1 Windows Printer Driver

The Windows printer driver is used when files are printed from Windows applications.

Windows

Application

—

Windows

Printer Driver

g

Install the mPOP Printer Software, and then connect a printer with a USB interface to the PC. The Plug and
Play feature will enable the Windows printer driver automatically.

To use the Windows printer driver when you are connecting to the printer through an bluetooth interface,
install the driver from the Windows Printer Queue Management window of the printer utility.

When using the printer through the Windows printer
driver, you can set options such as the paper type,
paper cut type, and logo print method by clicking
Properties in the Windows Printer Queue Manage-

ment window of the printer utility.

Printer Name
POP10-BT:COM3

BT:COM3

For details about the printer driver, see the printer o e oD
nnnnnnnnnnnn i
H POPI0BT.COM3 SetDefault
driver help.
p Refresh |
= - n
#; POP10 - BT:COM3 Properties . = #5 POPLO - BT:COM3 Properties . [
[ Genel [ Shaing | _Redemmteidusnged |  Color Management | | Gene | Shaing | Pots | Advanced L Colewhk ]
Security (¢ Device Settings ) Star / Help | Security Device Settings Star / Help
) Star POP10 Device Settings
(.47 Form To Tray Assignment S figel ity
Lo I L etter -
. Tntallble Options
Print Mode: Raster . -
.. Paper Type: Receipt Show Driver Help
R Print Setting
Speed: Standard
Density: Standard I L

i Details
Sealing t
B, Paper Cut
<% NVLogo
& Seft Lego
Peripheral Unit 1

Starting the Printer Utility Help
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1.2 Printer Utility

The printer utility is used to connect to the printer and to set various options.

It can be used in conjunction with the Windows printer driver, OPOS driver, and in numerous other envi-
ronments.

The printer utility is used over a specific “Connection” (“Connection” has specific properties the connection
method).

For details on how to configure connections and on the utility functions, see the printer utility help.

1.2.1 Starting the Printer Utility

(1) On the Windows taskbar, click 'Start, and then click 'All Programs' > 'Star Micronics' > 'Printer Software
for mPOP' > 'Printer Utility mPOP" .

*%» Windows7 *» Windows8 / 8.1 +t» Windows10

AppS by name v

. Microsoft Office
, StarMicronics

S

. StarMicronics

. Printer So

Printer Utility mPOP

ﬂ?}l Uninstall Printer Software mPOP ~ New

1 Back

StarMicronics

% Printer Utility mPOP

Conrrt Arame and filec
I Search programs and files 0

% Star Bluetooth Utility for mPOP

iig—.l- Uninstall Printer Software mPOP

® The 'User Account Control' dialog appeards. Click 'Yes

® The printer utility window opens.
When you start the printer utility for the first time, the 'Printer Connection Wizard' appears. Please
choose the interface to create a connection. You will be able to use the printer utility functions
through the connection that you created.

File rE File  Tool Help
on Wizard Printer Connection Wizard
Manual ~ N\
Wertace type then configure its connection setings. | First choose yous
USB connection setiings USB connection setiings
Choose the Windows Printer Queue associated with your Choose the Windows Printer Queue associated with your
printer. printer.
Cument Connection
POP10
Star Line Mode No Windows Printer Queues are established for the model StarLine Mode No Windows Printer Queues are established for the model
USB you've selected. USB you've selecte
Connect your printer, turn it on, wait for Plug & Play to Connectyour printer, um it on, waitfor Plug & Play to
complete, then hitthe 'Refresh’ button. complete. then hitthe 'Refresh’ button.
Connection Manger Connection Manager
| New Cc sction 1
_ (] J
] \
Starting the Printer Utility Help Printer Connection Wizard

IL
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1.2.2 Printer Utility Functions

B Utility Functions

Click a link in the list of utility functions to display
the properties of the corresponding function.

The printer utility is used over a specific connec-
tion (each connection has specific properties
such as the connection method).

+ Windows Printer Queue Management

Windows Printer Queue Management can be
used to create and manage the printer queues of
the Windows print spooler system.

To use the printer driver when you are connect-
ing to the printer through an bluetooth interface,
install the Windows printer driver from this func-
tion.

+ Star Cloud Services

Register the device (mPOP printer queue) using
your registered Star Cloud Services account.
Once you have registered the device, you can use
the service of uploading print data to the cloud
server and manage the registered device from
the Star Cloud Services dashboard.

To use this function, set the print mode to “Raster”
from the Printer properties in the printer driver.
This function is only available when the Print
Mode setting is configured to “Line”.

Fle Tool Help

StarLine Mode
Bluetooth
BT.COM3

Check
Change

Connection Manager

POPIGETCOM3  ~
Rename

Delete

Create New

Utility Functions
Windows Printer Queue Management -

This function will allow for the installing and
queues for the windows printer spool system.

Star Cloud Services
Enable refailers to engage with customer more effectively.
Printer Settings

Use this function to configure your printer's settings and fine une its I
operation

Troubleshooting

Use this function to check and troubleshoot your printer by sending it a
variety of diagnostic print patierns.

OPOS

This function allows you to register and configure OPOS POSPrinter and
CashDrawer devices.

of printer

Logo Store

Use this to store your logos and images into the printer. This is often 3
useful in terms of deployment and also in terms of print speed.

Now available for FREE

> AllReceipts

File Tool Help

POP10

Curent Connection
POP10
StarLine Mode
Bluetooth
BT:COM3

Comnection Manager

POP10-8TCOM3

[ P4 Star Micranics mPOP Printer Utiit

Utility Functions > Windows Printer Queue Management

Printer Name Default Shared

POP10-BT:COM3

Add |
Delete
TestPrint

Queve |

Properties

Set Default

|

783 stor ticronics mpoP prnter Uiy =

Fle Tool Help

POP10

Curent Connection
POP10
StarLine Mode
Bluetooth
BT.COM3

Connection Manager

POP10-8TCOM3

I =)

Utility Functions > Star Cloud Services
Leam about Star Cloud Services
Here
Please register an Star Cloud Senvices account prior to login

Account

Enter your Star Cloud Services account : Usemame(Email) and Password
Printer Name

[PopPio-eT.coMa M

Username (Emai

Password

[7] show Password Il

Register Device

Offline

Connect to Dashboard

Refailer Name
Printer Name
DevicelD N
(DevicelD is system generated)) Reload
Service

Printed Data Upload

Apply Changes

STAR MICRONICS CO, LTD.
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+ Printer Settings
You can change the printer settings (memory

switch settings) according to your needs.

What are memory switches ?
You can configure the basic settings of a printer and store

them in memory switches on the printer.

+ Troubleshooting

You can check the operations of various printer
functions.

+ OPOS

You can store, configure, and perform similar
tasks for OPOS POS printer devices and cash
drawer devices.

File Tool

Help.

T~

POP10

Curent Connection

POP10
StarLine Mode
Bluetooth
BT:-COM3

Connection Manager

POP10-8TCOM3

Utility Functions > Printer Settings

Category (A1 - *: Default Option
ASBStatus  Bluetooth  Disable / USB : Enable * -
Asian Character (DBCS)  Single-Byte Character Set (SBCS) -
Block Print Start Timing (Trigger)  DetectPage End (All F)” -

Character Size

Character Size (Kanji

Code Page

Compression (Paper Width

Data Timeout

Drawer Open Switch

Font Type (Line Mode!

m

12 dots (Japanese)/ 13 dots (others/DBCS), 12dc =
26dots *

Normal * - U
Do not compress * -
Enable * A
Enable * A

Normal Font* A

File Operations

i
Printer Operations
ResetDefaults | Print Setings ]

Store

File Tool

Help.

POP10

Curent Connection

POP10
StarLine Mode
Bluetooth
BT:-COM3

Connection Manager

POP10-8TCOM3

Utility Functions = Troubleshooting

Cash Drawer 1 200mSec. Width
Cash Drawer 1 400mSec. Width
Cash Drawer 1 800mSec. Width
= Cutter
Full Cut
Partial Cut
(=] Print Head
Print Density
Barcode
Pocel Test
= Feed
Print Speed
(= Printer Settings
ASCI| Character Set
Character Pitch
Line Spacing

Peripherals

These tests excercise the periphersl drive circuits and the
devices connected to them

Piint From File

POP10

Curent Connection
POP10
StarLine Mode
Bluetooth
BT.COM3

Connection Manager

POP10-8TCOM3

Fle Tool Help

Utility Functions > OPOS
POSPrinter
[7] Control Object
Failed to get POSPrinter CO info!
[7] Service Object
Failed to get POSPrinter SO info!

CashDrawer

[T Control Object

Failedto get CashDrawer CO infol
[] Service Object

Failed to get CashDrawer 50 infol

Test

Configure

Delete

Ses all eistered devices

Test

Configure

Delete

See 3l reqistered devices

STAR MICRONICS CO, LTD.
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¢ Logo Store

You can store logos (image data) in the printer's
memory.

By storing logo and other image data that is
printed frequently, you can expect increased
print throughput, because there is no need to
send the data every time you print.

Curent Connection

POP10
StarLine Mode
Bluetooth
BT:COM3

Comnection Manager

POP10-8TCOM3

Utility Functions > Logo Store

Computer -+ Printer Logo Images

Preview

ESEO!?%

Printer Logo Memory

Key Code Filename Size [KE]
oo ] ]
Spass Remaning

Edi

e

Unknown Size.

Key Code Size [KE) Test Prrt
Dekete
Tost Pint Al Printer Memory
[ Gam Spase Used
Unknown Size
Space Remaining g
[ Reoa | Unknown Size:
Total Space:
Unknown Size:

STAR MICRONICS CO, LTD. -5-
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2. Operating Environment

2.1 Operating System

This software supports the following operating systems.

+ Microsoft Windows 7 32bit/64bit
+ Microsoft Windows 8* 32bit/64bit ( except Windows RT )

+ Microsoft Windows 8.1* 32bit/64bit ( except Windows RT)

+ Microsoft Windows 10* 32-bit and 64-bit (except Windows 10 Mobile and Windows 10 loT Core)

*Limitation for Windows 8 /8.1/ 10
- Star original Printer Driver Function (e.g. Logo Setting) can not be changed from “Modern Ul".
However, once the setting of its function is changed from “Desktop Ul";these function can be used
on“Modern Ul” as well.
- USB Printer will not be appeared in [Device and Printer] if its power is off.
- Error status (e.g. Paper empty during printing) will not be shown in“Modern UI".

IL
STAR MICRONICS CO, LTD. -6- SE@IF‘K
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3. Installation

Important:
- Administrator privilege is required to run the installation.

Follow the instructions below to install the software.

Note: If you are connecting to the printer by USB, carry out the instructions in chapter 3, "Installation,"
and then turn the printer on.

(@ Download “starprnt_mpop_v1.2_setup_32/64bit.zip" file from Star’s website and save it.
® Unzip the zip file, and execute “setup.exe” in the root folder.

® Follow the instructions from @) to complete the installation.

@ The‘User Account Control’ dialog appeards. Click‘Yes.

(® Click‘Next

15! Star Micronics Printer Software for mPOP Seﬂl

Welcome to the Star Micronics Printer
Software for mPOP Ver  Setup Wizard

for mPOP Ver  on your computer. Click Next ta continue or

glkmﬁé Cancel to exit the Setup Wizard.

I The Setup Wizard will install Star Micronics Printer Software

Back < MNext > Cancel

IL
STAR MICRONICS CO, LTD. —7- SE@I%
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(® The End-User License Agreement, an agreement for installing the software, appears. Read the agree-
ment. If you agree with the terms, select the 'l accept the terms in the License Agreement' check box,
and then click 'Next..

ﬁ Star Micronics Printer Software for mPOP Ver ~ Setup EEE |

End-User License Agreement
i Please read the following license agreement carefully

b

Software License Agreement ~

This hzreement made and entered into by and between you and
Star Micronics Co., Ltd. (hereinafter referred to as
“Star”) stipulates the terms and conditions pertaining to
the licensing of the software.

Please read this Software License dgzreement (“hgreement™)
carefully before installing or using the software and
accompanying data  (hereinafter referred to as “the v

e
C¥I1 accept the terms in the Li

e —
Back Cancel
Y

@ Choose the setup type.
Click ‘Typical'to install the all program features. Always select this option unless you have a specific
reason. Click 'Custom’ to install only the program features that you will need.

15! Star Micronics Printer Software for mPOP [

Choose Setup Type
~ Choose the setup type that best suits your needs
v

.

C_wal )]
S —
Al program features and printer drivers will be installed. Recommended for
most users.

Allows users to choose which program features will be installed and where
they will be installed. Recommended for advanced users.

IL
STAR MICRONICS CO, LTD. -8- S@@I%
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Click 'Install' to start the installation.

ﬁ Star Micronics Printer Software for mPOP

| Ready to install Star Micronics Printer Software for mmw

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

'} Star Micronics Printer Software for mPOP  Setup

| Installing Star Micronics Printer Software for mPOP vglw

Please wait whie the Setup Wizard installs Star Micronics Printer Software for mPOP Ver

Status:

Back I ‘ Install 2 Cancel

(©® When the software installation completes, the following window appears.
Click 'Finish' to close the wizard.

) Star Micronics Printer Software for mPOP Ve
FREE OF CHARGE

DIGITAL RECEIPTS — Completed the Star Micronics Printer
SOLUTION Software for mPOP Ver  Setup Wizard

>

> Sign up for Star Cloud Services and deliver the digital

A"Recelpts receipts to shoppers free of charge.

Learn more about Star Cloud Services Web site.

"POP Launch Star Cloud Services Web site,
< _+

Click the Finish button to exit the Setup Wizard.

Cancel

iL
STAR MICRONICS CO, LTD. -9- S@@l%
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4. Uninstallation

Follow the procedure below to uninstall the software.

@ Turn the printer power switch off.

@ ¢ InWindows?
On the Windows taskbar, click 'Start}, and then click 'All Programs' > 'Star Micronics' > 'Printer Software for
mPOP' > 'Uninstall Printer Software mPOP".

. Microsoft Office
. StarMicronics
. Printer Software for mPOP
iz Printer Utility mPOP
Star Bluetooth Utility for mPOP

@stall Printer Software mP

1 Back

+¢In Windows8 / 8.1
On the Apps, select [Star Micronics]-[Uninstall Printer Software mPOP].

AppS by name v

A StarMicronics

© wams 5 printer Utiity mPOP

C % Star Bluetooth Utility for mPOP

@ Calculator iﬁ;\% Uninstall Printer Software mPOP

+3* In Windows10
On the Windows taskbar, click‘Start, and then click ‘All Apps’ > ‘Star Micronics’ > ‘Uninstall Printer Soft-
ware mPOP".

)

. StarMicronics

Printer LHility mPOP
ar Bluetooth Utility for m...

_[®l Urninstall Printer Software...
[ o

‘— Back

(® The 'User Account Control' dialog appeards. Click or 'Yes.

(@ The following window appears. To continue, click 'Yes.

‘Windows Installer ' u

Are you sure you wart to uninstall this product ? i

iL
STAR MICRONICS CO, LTD. —-10- S@@I%
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® If the following confirmation dialog box appears, select the 'Do not close applications' option, and
then click 'OK.

——— ]
Star Micronics Printer Software for mw

The following applications should be closed before continuing the
install:

Print Spooler

~ Automatically close applications and attempt to restart them after
- setup is complete.

The setup must update files or services that cannct be
updated while the system is unning.  you choose to
continue, a reboot will be required to complete the
setup.

o> [ ]

(@ The uninstallation program starts and removes all the relevant software components.

Star Micronics Printer Software for mPOP Ver

[d| Flease wait while Windows configures Star Micronics Printer Software
for mPOP Ver

-— |

+* Note

After uninstalling the printer utility, the printer queue icon may remain in “Control Panel”-
"Devices and Printers"”.

To delete it, right-click the printer queue icon and choose “Remove device” from the pull-down
menu to delete it. )

(o=l
% » Control Panel » All Control Panelltems » Devices and Printers v | ¢ ||| Search Devices and printers £
Addadevice  Addaprinter  Troubleshoot  Remove device =2 @
| Windows can display enhanced device icons and information from the Internet. Click to change. x

4 Devices (6)

Generic LD22wo1 SATSUKI-PC USE Flash Disk USE Hub USE Optical
Bluetooth Radio Keyboard Mouse

# Printers and Faxes (4)

w,

o> pi= Create shortcut
~ POPI0- ST
Document Writer BTCOM3 e
'é Remove device >
—_—

Properties

STAR mPOP-00001 Category: Printer

Status: Needs troubleshooting
=y

\_ J
STAR MICRONICS CO, LTD. -n- SE@I%
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5. Revision History

Rev. No. Date of Revision Changes
Rev. 1.0 Aug. 2015 First edition.
Rev. 1.1 Sept. 2015 Some minor Ul improvements.
Make the password changeable on the server for Star Micronics
Rev. 1.2 Oct.2015

Cloud Services.

Notice
® Apple is a trademark of Apple Inc,, registered in the U.S. and other countries.
® Android is a trademark of Google Inc.

® Company and product names are trademarks or registered trademarks of their respective companies.
® Reproduction of any part of this documentation is prohibited.

® The contents of this documentation are subject to change without notice.

® We can assume no responsibility for any results which may come out of the usage instructed in this documentation.

©2015 Star Micronics Co., Ltd.

iL
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Appendix 1. Pairing with Bluetooth in Windows

Follow the appropriate procedure.

+* In Windows 7 /8/8.1/10

1. On the Control Panel, click “Devices and Printers” And click “Add a Device”.

)=/ » Control Panel » All Control Paneltems b Devices and Printers

[ ¢4 | Search Devices and Printers

4 Devices (3)

™ & m,/&

Generic LDb22wal SATSUKI-PC
Eluetooth Radio

USB Hub
Keyboard

4 Printers and Faxes (2)

Microsoft XPS
Document Writer

v
< Addadevice A a printer
P
5 enhanced device icons and information from the Internet. Click to change...

USE Optical
Mouse

2. When the Pair with a wireless device window is displayed, set up the printer as instructed on the

screen*, and then click [Next].

* See the “On-line Manual” for more information on operating the printer.

3. Select the Bluetooth device you want to add from the list of devices displayed, and then click [Next].
If multiple Bluetooth devices are found, you can right-click the printer, select [Properties], and then
check the Bluetooth address to specify the printer you want to pair.

» .

@ [ Add a device

i

r
. STAR mPCP-00001 Properties

]

[ Servief€] Bluctooth

Select a device to add to this computer

Windows will continue to look for new devices and display them here.

e —

_ STAR mPOP-00001 _ STAR mPOP-T51-27
' Bluetooth L/ Bluetooth

Printer Jdevice_ f Printer
chneMacMini
Bluetooth

3 m - =
L/ Bluetooth Properties 1
% Printer L["/ Desktop computer
_ STAR mPOP-K1234 _ STAR mPOP-AQ000
L/ Bluetooth L/ Bluetooth N
% Printer % Printer
_ Star mPOP-hosol _ STAR mPOP-00001
{ Bluetooth { Bluetooth S

What if Windows doesn't find my device?

G

- !{  TAR mPOP-000D1

Device Information

Manufacturer: Unavailable
Model: Unavailable
Model number:  Unavailable
Categories: Printer
Transport: Bluetooth
Webpage: Unavailable

Troubleshooting Information
Connection: Standard

Last connected:  Unavailable

Serial number: Unavailable
MAC address: Unavailable
Unique identifier:

IP address: Unavailable

é

Checking the printer’s Bluetooth address
The Bluetooth address is listed on the test print sheet.

Please refer to the separate manual “On-line Manual” for the test printing method.

STAR MICRONICS CO, LTD.
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4. When pairing is complete, the printer is added to the Printers and Devices screen.

This device has been successfully added to this computer

Windows is now checking for drivers and will install themn if
necessary, You may need to wait for this te finish before your device

is ready to use, ‘ /
To verify if this device finished installing properly, leck for itin -'

Devices and Printers. < o

STAR mPOP-00001 Ll

CeD

=

@-Ha + Control Panel » All Control Panel ftems » Devices and Printers + [ %3 ||| Search Devices and printers o
Add a device Add a printer = - @
Windows can display enhanced device icons and information from the Intemet, Click to change... x

4 Devices (5)

Generic LD22wa1 SATSUKI-PC USB Hub USB Optical
Bluetooth Radio Keyboard Mouse

4 Printers and Faxes (3)

~ SIAR
mPOP-00001

iL
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5. To check the virtual COM port assigned by pairing the Bluetooth device, go to the Devices and Printers
screen, and then check the “Hardware” tab in Properties for the device that was added.

J ;-;53, » Control Panel » All Control Panel tems b Devices and Printers

(| Addadevice Add a printer Troubleshoot Remove device

Windows can display enhanced device icons and information from the Intemet. Click to change...

4 Devices (5)
Generic LD22wWa1 SATSUKI-PC USE Hub USE Optical

Bluetooth Radio Keyboard Mouse

4 Printers and Faxes (3)

Create sifortcut

STAR mPOP-00001 Category: Printer
Status: Needs troubleshooting

f - -
u#s STAR mPOP-00001 Properties

STAR mPOP-00001

W

Device Functions:

MName Type
[ | Bluetocth Peripheral Device Other devices
Ports {COM ..

Y7 Standard Serial over Blustoath link {COM3)

Device Function Summary
Manufacturer:  Unknown
Location: on Microsoft Bluetooth Enumeratar

Device status:  The drivers for this device are not installed. (Code 28)

STAR MICRONICS CO, LTD.
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