
Enjoy great value with this affordable, 
easy-to-use printer.
•	 Get	great	print	quality	with	affordable	Original		
	 HP	ink	cartridges.	Choose	optional,	high-capacity		
	 cartridges	for	better	value	with	frequent	printing1.	

•	 Watch	over	your	print	jobs	and	monitor	ink	status		
	 directly	from	the	printer	with	an	easy-to-read	display.

•	 Take	advantage	of	an	easy-to-use,	affordable		
	 printer	–	get	the	quick	prints	you	need	at	an		
	 affordable	price.

Get exceptional reliability for 
everyday printing. 
•	 Start	right	away	with	quick	and	easy	installation,		
	 print	within	a	few	seconds	and	get	instant	shutdown.

•	 Print	high-quality	documents	using	Original		
	 HP	inks.	
•	 Experience	peace	of	mind	with	the	one-year		
	 limited	warranty	plus	HP	Total	Care	advice		
	 and	support.

•	 Rely	on	dependable	performance	from	HP		
	 Deskjet	–	celebrating	more	than	20	years	as	the		
	 world’s	top-selling	printer	brand2.

Conserve resources and get reliable 
performance.
•	 Save	resources	with	this	ENERGY	STAR®			
	 qualified	printer	that	uses	less	energy	compared		
	 to	previous	models.

•	 Cut	back	on	resources	when	you	choose	the		
	 paper-saving	features	in	the	print	driver	to	print		
	 multiple	pages	on	a	single	sheet.

•	 Get	a	product	made	of	recycled	plastics	and		
	 shipped	in	recyclable	packaging3.

•	 Recycle	your	cartridges.	Print	cartridges		
	 returned	through	HP	Planet	Partners4	are			
	 recycled	responsibly.

HP	DESKJET	2000	PRINTER	–	J210a

Print	everyday	documents	with	this	compact,	
reliable	HP	printer.	Designed	to	fit	your		
taste	and	your	budget,	it	is	easy	to	use		
and	helps	you	conserve	resources.

1	Not	included,	please	purchase	separately.	Page	yield	is	based	on	ISO/IEC	24711	or	HP	testing	methodology	and	continuous	printing,	and	is	dependent	on	the	individual	cartridge	and	printer.	Actual	results	may	vary.			
2	Results	based	on	IDC	inkjet	product	shipment	data	through	2009.			3Some	small	pieces	of	tape	are	not	recyclable.			

Please	recycle	your	computing	hardware	and	printing	supplies.		
Find	out	how	at	our	website.

www.hp.com/go/ecosolutions

1	Some	small	pieces	of	tape	are	not	recyclable.

HP DESKJET 2000 PRINTER 
ECO INFORMATION
•	 Designed	with	the	environment	in	mind		–	created		
	 from	45%	recycled	plastic
•	 Recycle	or	reuse	99%	of	this	packaging	–	including		
	 a	reusable	bag1

•	 Original	HP	61	cartridges	contain	up	to	70%	
	 recycled	content
•	 Low	energy:	Sleep	mode	is	comparable	with	
	 powering	a	clock	radio
•	 ENERGY	STAR®	Qualified	Product



Technical specification  Ordering information

Print technology HP Thermal Inkjet

Print speed Document type
Black
Colour

Maximum
Up to 20 ppm
Up to 16 ppm

Default (ISO)+

Up to 5.5 ppm
Up to 4 ppm

+ Based on ISO/IEC 24734; see www.hp.com/go/inkjetprinter for details.

Print quality Black: Up to 600 dpi; Colour: Up to 4800 x 1200 optimised dpi from 
1200 dpi input data (when printing from a computer on photo paper)

Borderless printing No

Printer languages HP PCL 3 GUI

Duty cycle (monthly, A4) Up to 1000 pages

Media types Paper (brochure, inkjet, plain), photo paper, envelopes, labels,  
cards (greeting), transparencies

Media sizes Standard: A4 (210 x 297 mm), B5 (176 x 250 mm),  
A5 (148 x 210 mm), A6 (105 x 148 mm), DL envelope (220 x 110 mm)

Paper handling Standard: 60-sheet input tray

Media handling/input Sheets: Up to 60 sheets; Envelopes: Up to 5 envelopes;  
Cards: Up to 20 cards; Transparencies: Up to 15 sheets;  
10 x 15 cm photo: Up to 20 sheets

Duplex printing Manual (driver support provided) 

Power Requirements^: Input voltage 100 to 240 VAC (+/– 10%), 
50/60 Hz (+/– 3 Hz); Supply: External 
^Power	requirements	are	based	on	the	country/region	where	the	printer	is	sold.	Do	not	convert	operating	
voltages.	This	will	damage	the	printer	and	void	the	product	warranty.

Power consumption Sleep: 1.1 watts; Standby: 2.3 watts; Active: 10 watts

Acoustic emissions Power: 6.4 B(A)

Interface and connectivity 1 USB 2.0

Memory Standard: Integrated

Software included HP Solution Centre

Dimensions (w x d x h) Out of package: 421 x 211 x 123 mm (trays closed);  
Packaged: 462 x 160 x 275 mm 

Weight Out of package: 2 kg; Packaged: 3.22 kg

Operating systems 
compatibility

Microsoft® Windows® 7, Windows Vista®, Windows® XP (SP2)* 
or higher (32-bit only); Mac OS X v 10.5 or v 10.6 

Minimum System 
Requirements

Microsoft® Windows® 7: 1 GHz 32-bit (x86) or 64-bit (x64) processor, 
1 GB (32-bit) or 2 GB (64-bit) RAM, 650 MB hard disk space, CD-ROM/
DVD drive or Internet connection, USB port, Internet Explorer; Windows 
Vista®: 800 MHz 32-bit (x86) or 64-bit (x64) processor, 512 MB RAM, 
750 MB hard disk space, CD-ROM/DVD drive or Internet connection, 
USB port, Internet Explorer; Windows® XP (SP2)* or higher (32-bit only): 
any Intel Pentium II, Celeron or compatible processor, 233 MHz or 
higher, 128 MB RAM, 300 MB hard disk space, CD-ROM/DVD drive  
or Internet connection, USB port, Internet Explorer 6 or higher.  
*Supports 32-bit only 

Warranty One-year limited hardware warranty. Access to 24/7 award-winning 
support services through www.hp.com/support

Number Description

CH390A HP Deskjet 2000 Printer – J210a

Ink Cartridges

CH561WA
CH562WA
CH563WA
CH564WA

HP 61 Black Ink Cartridge
HP 61 Tri-colour Ink Cartridge
HP 61XL Black Ink Cartridge
HP 61XL Tri-colour Ink Cartridge

For information on reference page output, visit  
www.hp.com/go/pageyield.

Recommended Papers*

HP Glossy Photo Paper
HP Advanced Photo Paper

For information on paper, visit  
www.hp.com/apac/paper.

* Availability may vary by country and/or store.  
Please check with your retailer.

Hewlett-Packard Offices

Australia
China
Hong Kong
India

Indonesia
Korea
Malaysia
New Zealand
Philippines
Singapore
Taiwan
Thailand
Vietnam

13 23 47
800 820 2255
800 93 8833
3030 4499
1800 425 4999
0800 1111 222
080 703 0700
1800 88 9886
0800 733 547
1800 1441 6688
1800 278 0182
0800 236 686
(66-2) 353 9000
(84-8) 3920 5564

For the following countries, please fax your queries to:  
(65) 6275 6707

• Bangladesh • Bhutan • Brunei  • Cambodia  
• Maldives • Nepal • Pakistan • Sri Lanka

Visit us at www.hp.com/apac/homeandoffice.

HP Total Care

At HP, great technology comes with HP Total Care.  
HP’s broad portfolio of services, solutions and  
customer support provides expert help at every stage  
of your HP product experience.

Discover how HP Total Care help you make IT  
hassle free, visit www.hp.com/apac/totalcare.

For instant access to HP customer support online,  
visit www.hp.com/support.
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