
Pick a spot and plug it in.

Download the Nest app for Android or iOS
and follow the simple setup instructions.

It should only take a minute. Literally.

Learn how to install safely at nest.com/ca/setup/nestcam

Need help? Contact us at nest.com/ca/support

Ready. Set. Go.



Welcome home.
Bienvenue chez vous.



Get started.

Look for the light.

Nest Cam is on.

Connecting to Wi-Fi.

The connection is spotty.

Blinking green means 
someone’s watching.

Blinking blue means someone’s 
talking through the speaker.

See what your Nest Cam sees.
Get a wide-angle view of the 
room. Or zoom in and enhance 
for a closer look.

Talk and listen.
Nest Cam has a mic and speaker 
so you can hear what’s going on 
and talk through the Nest app.

TIP: When setting up Nest Cam, 
make sure there isn’t a wall or 
object limiting its view. It might 
throw off exposure, focus 
or Night Vision. Learn more 
at nest.com/ca/setup/nestcam



Get more with Nest Aware.

Nest Aware is a paid service that helps you see more and do more with Nest Cam. 
You automatically get a free trial. Here’s what it comes with:

Video History
Go back in time and see what you missed. 
Video History continuously records up to 30 days 
of video in the cloud.

Activity Zones
Pick an area you want to keep a closer eye on – 
like a doorway or bike rack – and Nest Cam will 
alert you if it notices activity there.

Save and share clips
If you catch a moment you want to remember – 
like your baby’s first steps – Nest Aware lets 
you save and share it.

Create a timelapse
Try filming a party or a day in your life, and turn 
hours of footage into a short timelapse clip.



We take your privacy seriously. 
Find out more at nest.com/ca/privacy

Nous respectons votre vie privée. Consultez 
nest.com/ca/fr/privacy pour en savoir plus.

064-00016-EF-A

Know from anywhere.

Nest Cam looks for motion and listens for sound. 
If something’s up, it sends an alert to your phone 
or tablet. Go to Settings to turn alerts on and off 
according to your schedule.

Restez informé où que vous soyez.
Nest Cam détecte les mouvements et les sons. 
Si elle détecte quelque chose, elle vous envoie 
une alerte sur votre téléphone ou votre tablette. 
Rendez-vous dans Réglages pour activer ou 
désactiver les alertes selon votre programme.



THIS LIMITED WARRANTY CONTAINS IMPORTANT INFORMATION 
ABOUT YOUR RIGHTS AND OBLIGATIONS, AS WELL AS 
LIMITATIONS AND EXCLUSIONS THAT MAY APPLY TO YOU.

1. WHAT THIS LIMITED WARRANTY COVERS; 
PERIOD OF COVERAGE

Nest Labs, Inc. (“Nest Labs”), 3400 Hillview Avenue, Palo Alto, 
California USA, warrants to the owner of the enclosed product 
that the product contained in this box (“Product”) will be free 
from defects in materials and workmanship for a period of two 
(2) years from the date of delivery following the original retail 
purchase (the “Warranty Period”). If the Product fails to conform 
to this Limited Warranty during the Warranty Period, Nest Labs 
will, at its sole discretion, either (a) repair or replace any defective 
Product or component; or (b) accept the return of the Product 
and refund the money actually paid by the original purchaser 
for the Product. Repair or replacement may be made with a 
new or refurbished product or components, at Nest Labs’ sole 
discretion. If the Product or a component incorporated within it is 
no longer available, Nest Labs may, at Nest Labs’ sole discretion, 
replace the Product with a similar product of similar function. 
This is your sole and exclusive remedy for breach of this Limited 
Warranty. Any Product that has either been repaired or replaced 
under this Limited Warranty will be covered by the terms of this 
Limited Warranty for the longer of (a) ninety (90) days from the 
date of delivery of the repaired Product or replacement Product, 
or (b) the remaining Warranty Period. This Limited Warranty is 
transferable from the original purchaser to subsequent owners, 
but the Warranty Period will not be extended in duration or 
expanded in coverage for any such transfer.

2. TOTAL SATISFACTION RETURN POLICY

If you are the original purchaser of the Product and you are not 
satisfied with this Product for any reason, you may return it in its 
original condition within thirty (30) days of the original purchase 
and receive a full refund.

3. WARRANTY CONDITIONS; HOW TO GET SERVICE IF YOU WANT 
TO CLAIM UNDER THIS LIMITED WARRANTY

Before making a claim under this Limited Warranty, the owner 
of the Product must (a) notify Nest Labs of the intention to claim 
by visiting nest.com/support during the Warranty Period and 
providing a description of the alleged failure, and (b) comply with 
Nest Labs’ return shipping instructions. Nest Labs will have 
no warranty obligations with respect to a returned Product if it 
determines, in its reasonable discretion after examination of 
the returned Product, that the Product is an Ineligible Product 
(defined below). Nest Labs will bear all costs of return shipping 
to owner and will reimburse any shipping costs incurred by the 
owner, except with respect to any Ineligible Product, for which 
owner will bear all shipping costs.

4. WHAT THIS LIMITED WARRANTY DOES NOT COVER

This Limited Warranty does not cover the following (collectively 
“Ineligible Products”): Products marked as “sample” or “Not for 
Sale”, or sold “AS IS”; or Products that have been subject to: (a) 
modifications, alterations, tampering, or improper maintenance 
or repairs; (b) handling, storage, installation, testing, or use not in 
accordance with the User’s Guide, Placement Guidelines, or other 
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instructions provided by Nest Labs; (c) abuse or misuse of the 
Product; (d) breakdowns, fluctuations, or interruptions in electric 
power or the telecommunications network; or (e) Acts of God, 
including but not limited to lightning, flood, tornado, earthquake, 
or hurricane. This Limited Warranty does not cover consumable 
parts, including batteries, unless damage is due to defects in 
materials or workmanship of the Product, or software (even if 
such consumable parts or software are packaged or sold with the 
product). Nest Labs recommends that you use only authorized 
service providers for maintenance or repair. Unauthorized use of 
the Product or software can impair the Product’s performance 
and may invalidate this Limited Warranty.

5. DISCLAIMER OF WARRANTIES

EXCEPT AS STATED ABOVE IN THIS LIMITED WARRANTY, 
AND TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE 
LAW, NEST LABS DISCLAIMS ALL EXPRESS, IMPLIED, AND 
STATUTORY WARRANTIES AND CONDITIONS WITH RESPECT 
TO THE PRODUCT, INCLUDING THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, 
NEST LABS ALSO LIMITS THE DURATION OF ANY APPLICABLE 
IMPLIED WARRANTIES OR CONDITIONS TO THE DURATION OF 
THIS LIMITED WARRANTY.

6. LIMITATION OF DAMAGES

IN ADDITION TO THE ABOVE WARRANTY DISCLAIMERS, IN NO 
EVENT WILL NEST LABS BE LIABLE FOR ANY CONSEQUENTIAL, 
INCIDENTAL, EXEMPLARY, OR SPECIAL DAMAGES, INCLUDING 
ANY DAMAGES FOR LOST DATA OR LOST PROFITS, ARISING FROM 
OR RELATING TO THIS LIMITED WARRANTY OR THE PRODUCT, 
AND NEST LABS’ TOTAL CUMULATIVE LIABILITY ARISING FROM 
OR RELATED TO THIS LIMITED WARRANTY OR THE PRODUCT WILL 
NOT EXCEED THE AMOUNT ACTUALLY PAID FOR THE PRODUCT BY 
THE ORIGINAL PURCHASER.

7. LIMITATION OF LIABILITY

THE NEST LABS ONLINE SERVICES (“SERVICES”) PROVIDE YOU 
INFORMATION (“PRODUCT INFORMATION”) REGARDING YOUR 
NEST PRODUCTS OR OTHER PERIPHERALS CONNECTED TO YOUR 
PRODUCTS (“PRODUCT PERIPHERALS”). THE TYPE OF PRODUCT 
PERIPHERALS THAT MAY BE CONNECTED TO YOUR PRODUCT MAY 
CHANGE FROM TIME TO TIME. WITHOUT LIMITING THE 
GENERALITY OF THE DISCLAIMERS ABOVE, ALL PRODUCT 
INFORMATION IS PROVIDED FOR YOUR CONVENIENCE,“AS IS”, 
AND “AS AVAILABLE”. NEST LABS DOES NOT REPRESENT, 
WARRANT, OR GUARANTEE THAT PRODUCT INFORMATION WILL 
BE AVAILABLE, ACCURATE, OR RELIABLE OR THAT PRODUCT 
INFORMATION OR USE OF THE SERVICES OR PRODUCT WILL 

PROVIDE SAFETY IN YOUR HOME. YOU USE ALL PRODUCT 
INFORMATION, THE SERVICES, AND THE PRODUCT AT YOUR OWN 
DISCRETION AND RISK. YOU WILL BE SOLELY RESPONSIBLE FOR 
(AND NEST LABS DISCLAIMS) ANY AND ALL LOSS, LIABILITY, OR 
DAMAGES, INCLUDING TO YOUR WIRING, FIXTURES, ELECTRICITY, 
HOME, PRODUCT, PRODUCT PERIPHERALS, COMPUTER, MOBILE 
DEVICE, AND ALL OTHER ITEMS AND PETS IN YOUR HOME, 
RESULTING FROM YOUR USE OF THE PRODUCT INFORMATION, 
SERVICES, OR PRODUCT. PRODUCT INFORMATION PROVIDED BY 
THE SERVICES IS NOT INTENDED AS A SUBSTITUTE FOR DIRECT 
MEANS OF OBTAINING THE INFORMATION. FOR EXAMPLE, A 
NOTIFICATION PROVIDED THROUGH THE SERVICE IS NOT INTENDED 
AS A SUBSTITUTE FOR AUDIBLE AND VISIBLE INDICATIONS 
IN THE HOME AND ON THE PRODUCT, NOR FOR A THIRD PARTY 
MONITORING SERVICE THAT MONITORS ALARM STATE.

8. YOUR RIGHTS AND THIS LIMITED WARRANTY

This Limited Warranty gives you specific legal rights. You may also 
have other legal rights that vary by state, province, or jurisdiction. 
Likewise, some of the limitations in this Limited Warranty not 
apply in certain states, provinces or jurisdictions. The terms 
of this Limited Warranty will apply to the extent permitted by 
applicable law. For a full description of your legal rights you 
should refer to the laws applicable in your jurisdiction and you 
may wish to contact a relevant consumer advisory service.

Inside



Industry Canada Regulatory Statement

This device complies with Industry Canada license-exempt 
RSS standard(s). Operation is subject to the following two 
conditions: 

(1) this device may not cause interference, and 
(2) this device must accept any interference, including 

interference that may cause undesired operation  
of the device.

This Class B digital apparatus complies with  
Canadian ICES-003.

Restrictions:
(i) the device for operation in the band 5150-5250 MHz is 

only for indoor use to reduce the potential for harmful 
interference to co-channel mobile satellite systems;

(ii) the maximum antenna gain permitted for devices in the 
bands 5250-5350 MHz and  5470-5725 MHz shall comply 
with the e.i.r.p. limit; and

(iii) the maximum antenna gain permitted for devices in the 
band 5725-5825 MHz shall comply with the e.i.r.p. limits 
specified for point-to-point and non point-to-point 
operation as appropriate. 

(iv) High-power radars are allocated as primary users (i.e. 
priority users) of the bands 5250-5350 MHz and 
5650-5850 MHz and that these radars could cause 
interference and/or damage to LE-LAN devices.

This equipment complies with IC RSS-102 radiation exposure 
limits set forth for an uncontrolled environment. This 
equipment should be installed and operated with minimum 
distance of 20 cm from all persons.

Déclaration réglementaire de l’Industrie Canada

Le présent appareil est conforme aux CNR d’Industrie 
Canada applicables aux appareils radio exempts de licence. 
L’exploitation est autorisée aux deux conditions suivantes: 

(1) l’appareil ne doit pas produire de brouillage, et 
(2) l’utilisateur de l’appareil doit accepter tout brouillage 

radioélectrique subi, même si le brouillage est susceptible 
d’en compromettre le fonctionnement.

Cet appareil numérique de classe B est conforme à la norme 
NMB-003 du Canada.

Restrictions :
(i) les dispositifs fonctionnant dans la bande 5 150-5 250 MHz 

sont réservés uniquement pour une utilisation à l’intérieur 
afin de réduire les risques de brouillage préjudiciable aux 
systèmes de satellites mobiles utilisant les mêmes canaux; 

(ii) le gain maximal d’antenne permis pour les dispositifs 
utilisant les bandes 5 250-5 350 MHz et 5 470-5 725 MHz 
doit se conformer à la limite de p.i.r.e.; 

(iii) le gain maximal d’antenne permis (pour les dispositifs 
utilisant la bande 5 725-5 825 MHz) doit se conformer  
à la limite de p.i.r.e. spécifiée pour l’exploitation point  
à point et non point à point, selon le cas. 

(iv) les radars de haute puissance sont désignés utilisateurs 
principaux (c.-à-d., qu’ils ont la priorité) pour les bandes  
5 250-5 350 MHz et 5 650-5 850 MHz. Ces radars 
pourraient causer du brouillage et/ou des dommages  
aux dispositifs LAN-EL.

Cet appareil est conforme au seuil d’exposition aux 
rayonnements CNR-102 établi par l’IC en ce qui concerne les 
environnements non contrôlés. Cet appareil doit être installé 
et utilisé à une distance minimale de 20 cm de toute personne.




