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MaDATALOCKER H300/H350 Basic/Enterprise”

Quick Start Guide

Windows & Mac Setup (windows XP, Vista, 7, 8, 8.1 or Mac 10.6+)

Plug the device into your computer’s USB 3.0
port (if unavailable, use a USB 2.0 port).

Manually launch:
Win: Start > Computer > Unlocker > Unlocker.exe.
Mac: Finder > Unlocker > Unlocker

When Device Setup is complete, you can move
your important files to the “Secure Files” drive
and they will be automatically encrypted.

Some Windows systems prompt to restart after
you first plug in your device. You can safely
close that prompt without restarting—no new
drivers or software are installed.
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Warning: Please save password in a secure location as
we are not able to recover your password for you.

Password Reset can only be performed on drives
managed by IronKey EMS. For more information visit
datalocker.com/ems.

* H300/H350 Enterprise requires an IronKey EMS
cloud or on prem license to activate. License sold
separately. Please contact your sys admin.



