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Guidelines for safe and efficient use

Please read these simple
guidelines. Not following these
guidelines may be dangerous
or illegal. Further detailed
information is given in this
manual.

Warning

For your safety, use ONLY
specified ORIGINAL batteries
and chargers.

Switch off the phone in any
area where required by
special regulations, e.g. in a
hospital where it may affect
medical equipment.
Batteries should be disposed
off in accordance with
relevant legislation.

Product care and
maintenance

/N WARNING: Only use
batteries, chargers and
accessories approved for
use with this particular
phone model. The use
of any other types may
invalidate any approval
or warranty applying to
the phone, and may be

dangerous.

Do not disassemble this unit.
Take it to a qualified service
technician when repair work
is required.

Repairs under warranty, at
LG’s option, may include
replacement parts or boards
that are either new or
reconditioned, provided that
they have functionality equal
to that of the parts being
replaced.



The unit should be kept away
from heat sources such as
radiators or cookers.

Use a dry cloth to clean the
exterior of the unit. (Do not
use any solvents.)

Do not keep the phone next
to credit cards or transport
tickets; it can affect the
information on the magnetic
strips.

Electronic devices

All mobile phones may get
interference, which could affect
performance.

« Do not use your mobile
phone near medical
equipment without requesting
permission. Avoid placing the
phone over a pacemaker, i.e.
in your breast pocket.

Road safety

Check the laws and regulations

on the use of mobile phones in

the areas when you drive.

Do not use a hand-held
phone while driving.

e Use a hands-free kit, if
available.

 Pull off the road and park
before making or answering
a call if driving conditions so
require.

Blasting area

Do not use the phone where
blasting is in progress. Observe
restrictions, and follow any
regulations or rules.

Potentially explosive
atmospheres
Do not use the phone at a

refueling point. Do not use near
fuel or chemicals.



In aircraft

Wireless devices can cause
interference in aircraft.

o Turn off your mobile phone
before boarding any aircraft.

Children

Keep the phone in a safe
place out of children’s reach.

[t includes small parts which if
detached may cause a choking
hazard.

Emergency calls

Emergency calls may not be
available under all cellular
networks. Therefore, you should
never depend solely on the
phone for emergency calls.
Check with your local service
provider.

Battery information and
care

 You do not need to
completely discharge the
battery before recharging.
Unlike other battery systems,
there is no memory effect
that could compromise the
battery’s performance.

Use only LG batteries and
chargers. LG chargers are
designed to maximize the
battery life.

Do not disassemble or short-
circuit the battery pack.
Replace the battery when

it no longer provides
acceptable performance.
The battery pack may be
recharged hundreds of
times before it needs to be
replaced.

Do not expose the battery
charger to direct sunlight or
use it in high humidity, such
as the bathroom.



« Risk of explosion if battery is

replaced by an incorrect type.

« Dispose off used
batteries according to the
manufacturer’s instructions.

Exposure to radio
frequency energy

Radio wave exposure and
Specific Absorption Rate
(SAR) information

This mobile phone model LG-
S310 has been designed to
comply with applicable safety
requirement for exposure to
radio waves. This requirement
is based on scientific guidelines
that include safety margins
designed to ensure safety of all
persons, regardless of age and
health.

o The radio wave exposure
guidelines employ a unit
of measurement known
as the Specific Absorption
Rate, or SAR. Tests for
SAR are conducted using
standardised methods with
the phone transmitting at its
highest certified power level
in all used frequency bands.

While there may be
differences between the SAR
levels of various LG phone
models, they are all designed
to meet the relevant
guidelines for exposure to
radio waves.

The SAR limit recommended
by the International
Commission on Non-lonizing
Radiation Protection (ICNIRP)
is 2W/kg averaged over ten
(10) gram of tissue.



« The highest SAR value for
this model phone tested by
DASY4 for use at the ear is
1.10W/kg (10g) and when
worn on the body is 0.988W/
kg (10g).

SAR data information for
residents in countries/regions
that have adopted the SAR
limit recommended by the
Institute of Electrical and
Electronics Engineers (IEEE)
is 1.6 W/kg averaged over
one (1) gram of tissue.




Installing the SIM card and the handset battery

Installing the SIM Card

When you subscribe to a
cellular network, you are
provided with a plug-in

SIM card loaded with your
subscription details, such as
your PIN, any optional services
available and many others.

Important!

The plug-in SIM card and its
contacts can be easily damaged
by scratches or bending, so be
careful when handling, inserting
or removing the card. Keep all
SIM cards out of the reach of
small children.

lllustrations

Always switch the device off
and disconnect the charger
before removing the battery.

1 Remove the back cover.

2 Lift battery away.

3 Insert the SIM card.

4 Insert the battery.

5 Attach the back cover.

6 Charge the battery.

Note: Fully charge the battery
before using it for the first time.




Installing a Memory Card

Remove the battery cover. Push the memory card inside with the
gold contact facing upward.

To remove the memory card, gently push it as shown in the
diagram.

Note: A memory card is an optional accessory.




Phone Components

Micro USB Port / Earphone {
jack / Charger port

Send key

- Dial a phone number and
answer a call.

- In standby mode: Shows a
history of calls.

Number key —
In most of the time, the
numeric keys are used to
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input number of characters.J’ e

* Key(Symbol key)

Insert symbol when
writing a message.

Navigation keys
 In menu: Navigates between menus.
o Upper Navigation Key: Press upper

Navigation key will go to Camera.

* Lower Navigation Key: Press lower
Navigation key will go to Tool bar.
(Note: If Tool bar is deactivated from
display settings then By pressing lower
navigation key will Open Calander).

o Left Navigation Key: Press Left
Navigation key and will go to New text
message.

* Right Navigation Key: Press right
Navigation key will go to Music.

# 5

| Earpiece

- Display screen
> Side volume key

Soft keys (Left soft key /
Right soft key)
These keys perform the
function Indicated in the
bottom of the display.
J- End key

Allows you to power
the phone on or off(hold
down), end calls, or return
to Standby Mode.
— # Key
Long press this key in idle
screen to enter to Silent
Mode.Also short press
changes edit mode in all
editor screen.

0 Key

Insert space when writing a
message.




Micro USB port ¢
Earphone jack/ Side volume key
Charger port

Battery cover

Camera lens

SIM Card Socket



Turning Your Phone On

and Off

1. Press and hold the End key
until the power comes on.

2. Press and hold the End key
until the power goes off.

Making a call

1. Enter a phone number
including the area code.

2. Press the & key to call the
number.

3. To end the call, press the
B key.

Making an international
call

1. Press and hold the ==
key for the international
prefix. The ‘+ character
automatically selects the
international access code.

2. Enter the country code, area
code, and the phone number.

3. Press & [Send] key to call
the number.

Answering a call

1. When you receive a call, the
phone rings.

2. If the Press any key has
been set as the Answer
mode (Settings > Call >
Answer mode), any key press
will answer a call except for
the B key.

3. To end the call, press the
key.

SMS On Call Reject: During

Incoming call alert press RSK

B silent then press LSK &=

message.



Selecting functions and options

Your phone offers a set of functions that allow you to customize the
phone. These functions are arranged in menus and sub-menus,
accessed via the two soft keys marked B and B& . Each menu
and sub-menu lets you view and alter the settings of a particular
function.

The roles of the soft keys vary according to the current context;

the label on the bottom line of the screen just above each key
indicates its current role.

Press the
right soft key
to access the

available Names

(Names).

Press the left soft
key to access the
available Go to
(Go to).

Press the center soft key to access
the available Menu.



Entering Text

You can enter alphanumeric Symbol Mode

characters by using the phone’s The symbol mode enables you

keypad to enter various symbols or
T9 Mode special characters. To enter
- ) a symbol, select Options
The T9 predictive text input — Insert Symbol. Use the
mode Iets you enter words navigation keys to select the

easily with a minimum number  gesired symbol and press the
of key presses. As you press OK key.

each key, the phone begins to
display the characters that it
thinks you are typing based on
the built-in dictionary.

123 Mode (Numbers

Mode)

Type numbers using pressing
and holding the button keys.



Anti Theft Mobile Tracker (ATMT)

Anti-theft mobile tracker
(ATMT) allows you to track your
lost phone. When someone
uses your phone without your
permission, the tracking service
will be activated.

You are reminded by a text
message sent to the default
phone number you have set,
without the unauthorized user’s
knowledge. You can always
activate the ATMT and configure
your personal settings.

To activate Anti-theft mobile
tracker

1. From the main menu, select
Settings > Security > Anti-
theft mobile tracker and
press Select.

2. Select Set Anti-theft and
press Select.

3. Switch On or Off and press
Select.

4. Input the security code
to enable or disable this
function.

5. Select Sending number list
option then press @ NEW to
configure the ATMT settings
with name, primary phone
number, secondary number.
ATMT SMS will contain
information about the stolen
phone IMEI, current location
& number of the person who
is using that handset.

Note: The default ATMT code
is “0000”. You have to enter
the code before configuring
the ATMT settings.

Note: Application lock - To
prevent unauthorized use

of phone applications, you
can enable application lock
which requires user to enter
a password when accessing
applications. Password is the
same as the security code

(Default password is 0000).




Social network

Your LG-S310 has SNS (Social
Networking Services) that lets
you enjoy and manage your
social network. From Web menu
select Social network menu
and select the site as below:
Facebook and Twitter
Facebook:
Home: Log in and you will see
your friend’s updated status.
Input your comment about new
status or check others.
Profile: You can select the Wall
> Status updates and write the
current status. See your info
detail and upload the photo by
selecting Album > Upload Photo.
Twitter: Twitter is a social
networking service which
enables its users to send and
read other users’ messages
called tweets.

Note: SNS feature is a

data intensive application.

An additional costs may be
incurred when connecting and
using online services. Check
your data charges with your

network provider.




Menu Tree

1. Messaging
Create message
Inbox
My mailbox

Create new e-mail
address

Drafts

Outbox

Sent items
Saved items
Emoticons

SOS message
Message settings

. Contacts
Names
Settings
Groups
Speed dials
Service dial numbers
Own number
My business card

3. Log
Call log
Missed calls
Received calls
Dialled numbers
Call duration
Packet data counter
Call costs
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Settings
Profiles

Display

Date & time
Connectivity

Call

Phone

Network

Internet profiles
Access points
Packet data conn.
Security

Memory info
Restore factory
settings
Gallery

My memory card
My images

My sounds

My videos

My games & apps
Others

. Media

Camera

Video

Music

FM radio

Voice recorder
Ringtone creator

7. Organiser
Dictionary
Alarm clock
Calendar
To-do list
Notes
Secret notes
Calculator
Stopwatch
Date finder
Converter
World time
Go to
SIM Services
Settings.

8. Applications
My game & apps
Settings

9. Web
Home
Bookmarks
Go to address
Social network
Orkut
MySpace
Flickr
Picasa
LG Applications
Saved pages
Last web address
Settings



This section provides brief
explanations of features on your
phone.

Messaging

Create message

This menu includes functions
related to SMS (Short Message
Service) and MMS (Multimedia
Message Service).

Tips: You can send SMS to
many contacts at a time.

From Options select “Send” it
will open the contacts list, from
where user can mark/unmark
contacts for sending the
message. Only 20 contacts can
be marked and if user select
Mark all only first 20 contacts
will be marked.

To send the SMS to a particular
group of contacts select
‘Contact groups’ Option from
Send option.

Inbox

You will be alerted when you
have received messages. They
will be stored in Inbox.

Tips: Messages can be sorted
with the given sorting options
for an easy access of messages
(subject, Date, and sender).

My mailbox

My Email lets you get your
favourite emails on your mobile
for a fixed price each month.

Create new e-mail
address

By selecting this menu, you will
be directed to Hotmail portal,
where you will be able to create
Hotmail account.

Once you have created the
account, you can set it up in the
email setup wizard to receive
Hotmail emails.



Drafts

You can save the message
temporarily in Drafts.

Outbox

This is a temporary storage
folder for the unsent messages
or messages that you have sent
but fail to deliver.

Sent items

After sending out the message,
the text message or multimedia
message is saved in the Sent
folder.

Saved items

You can access your saved
messages, text templates and
multimedia templates.

Emoticons

A list of useful Emoticons,
already written for a quick reply.
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S0S message

An emergency message can be
sent to the predefined number’s
(3 maximum) by long press of
9 Key in the idle screen also

it can be set from message
menu using SOS sub menu. On
long press of 9 key in the idle
screen, a popup comes, ‘Set
SOS message?’. Press ‘Yes'
then set SOS message ON ,
then type the required message
and input maximum 3 numbers
in the recipient list for which
you want to send the message
in emergency mode and press
Done.

Message settings

This menu allows you to set
features of your network service
provider.



Contacts

Names

Select Search from Options and
enter the name that you want to
search from the contact list.

You can register a new contact
address by selecting Add new
contact from Options. You can
enter the name, different phone
numbers, email addresses,
groups, image etc using add
details option of a new contact.

Settings

You can set the contact

list display,copy,move,send
contacts via bluetooth,if SD
card is inserted then backup
and restore contacts also
can clear contacts and check
memory info.

Groups

You can add your contacts to
any of the available groups.

Speed dials

You can assign any of the keys
from 2 to 8 with a name and
number list entry. You can call
directly by pressing this key
when you are in idle screen.

Service dial numbers

Use this function to access
a particular list of services
provided by your network
operator (if supported by the
SIM card).

Own number
You can save and check your
own number in SIM card.

My business card

This option allows you to
create your own business
card featuring name and any
numbers.
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Log

Call log

You can view lists of all
outgoing or incoming calls.

Missed calls

You can view the unanswered
calls.

Received calls

You can view the Received
calls.

Dialled numbers

You can view the outgoing or
attempted call numbers.

Call duration

Allows you to view the duration
of your incoming and outgoing
calls. You can also reset the call
timers.
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Packet data counter

You can check the amount
of data transferred over the
network.

Call costs

View the charges applied to
your Last call , Al calls numbers
and can set the limit of calls.
Also you can do Cost Settings.

Settings

Profiles

You can adjust and customize
the phone tones for different
events, or environments.

Display
You can change settings for the
phone display.

Date & time

You can set functions relating to
the date and time.



Connectivity

Bluetooth - You can adjust
setting on BT connection.
USB Connection Mode - You
can transfer files from/to a
compatible PC to the memory
in your phone using the Mass
Storage Mode.

Call

You can set the menu relevant
to a call.
Call divert - The Call divert
service allows you to divert
incoming voice calls to another
number. For details, contact
your service provider.

All voice calls: Diverts voice

calls unconditionally.

When busy: Diverts voice calls

when the User is in another call.

No answer: Diverts voice calls
when you do not answer.

Not reachable: Diverts voice
calls when the phone is
switched off or out of coverage.

Call barring - The call barring
service prevents your phone
from making or receiving
certain category of calls. This
function requires the call
barring password.
Fixed dial numbers - You can
restrict your outgoing calls to
selected phone numbers. The
numbers are protected by your
PIN2 code.
Turn On: You can restrict your
outgoing calls to selected phone
numbers.
Call waiting

Activate: If you select Activate,
you can accept a waiting
(receiving) call.
Deactivate: If you select
Cancel, you cannot recognize
the waiting (receiving) call.
View status: Shows the status
of Call waiting.

Call reject

Call Reject On/Off: You can set
whether to reject incoming calls.
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- Off: Disables Automatic call
reject.

- Reject on List: Only rejects
target numbers in the list you
set. You can set the reject list
using Reject List menu.

- Reject All Calls: Rejects all
calls on list.

Or Else User can set Reject
list by selecting Contacts,
Groups, Unregistered & No
caller ID.

Send my number

Set by network:

0n: You can send your phone
number to another party. Your
phone number will be shown on
the receiver’s phone.

Off: Your phone number will not
be shown.
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Auto redial

0n: When this function is
activated, the phone will
automatically try to redial in the
case of failure to connect a call.
Off: Your phone will not make
any attempts to redial when the
original call has not connected.

Answer mode

Press send key: If you select
this menu, you can receive a
call by only pressing the &l key.
Press any key: If you select this
menu, you can receive a call by
pressing any key except the end
key and the right soft key.
Free call timer - This menu
allows keep track of free call
minutes. Once you enter the
minutes available, the device
will keep track of free minutes.
The device will automatically
start subtracting minutes that
you've used when you're in a
phone call.



Minute minder - Determines
whether to sound when you are
on the call for every selected
minute.

BT answer mode - Select
Hands-free to be able to
answer a call using a Bluetooth
headset, or select Handset to
press a key on the handset to
answer a call.

Save new number - Select Yes
to save a new number.

Voice clarity - Minimizes
surrounding noise when you're
in a phone call. Select On or Off.

Phone
Allows you to set the phone.

Auto key lock - You can
make the key pad locked
automatically after some time.
Language - You can change
the language for the display
texts in your phone. This
change will also affect the
Language Input mode.

Power save - Choose among
the followings, Off/Auto/Always
0On, to change the factory set
power saving settings.
Handset information - Shows
your phone number, model
number and S/W version.

Network

You can set select network and
network mode settings using
this menu. Also you can add

a preferable network to be
connected to Preferred lists.

Internet profiles

This menu shows the Internet
profiles. You can create new
profiles, delete or edit them
using the options menu.
However, you cannot delete or
edit default configurations.
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Access points

This menu shows the access
points list. You can create new
profiles, delete or edit them
by using the options menu.
However, you cannot delete or
edit default configurations.

Packet data conn.

If you select the ‘When
available’ option, your phone

is automatically registered to

a GPRS network when you
switch the phone on. If you
select “When needed”, the
GPRS connection is established
for the duration of a WAP or
application connection.

Security

This menu allows you to set the
phone’s safety.

PIN code request - You can
set the phone to ask for the PIN
code of your SIM card when the
phone is switched on.
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Handset lock - You can
use a security code to avoid
unauthorized use of the phone.

Lock if SIM in changed -

Set the lock function if SIM
changed.

Anti-theft mobile tracker -
The ATMT feature of this phone
provides you with the ability to
have a tracking system in place
for your mobile in case you lose
or misplace it.

Change codes - PIN is an
abbreviation of Personal
|dentification Number to prevent
use by unauthorized persons.
You can change the access
codes: Security code, PIN code,
PIN2 code, Anti-theft code.

Application lock - To prevent
unauthorized use of phone
applications, you can enable
application lock which requires
user to enter a password

when accessing applications.
Password is the same as the
security code (Default password
is 0000).



Memory info

You can check free space and
memory usage of phone, SIM
card and external memory (if

inserted).

Restore factory settings

You can initialize all factory
defaults. You need Security
code to activate this function.

Gallery

My memory card

If your phone has a memory
card in the card slot, you can
save images, sounds, and
videos onto it.

My images
Shows the list of image files.

My sounds

Saved audio files are displayed
in the list.

My videos
Displays the list of video files.

My games & apps
You can access a great
selection of games and
applications on your phone.
Others

When you receive files of an
undefined format via email, the
files are saved in this folder.

Media

Camera

You can take photos with the
built in camera and adjust its
settings to suit your needs.

Video

You can record a video clip
through the built-in camera.
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Music

Using the songs in your phone,
you can easily enjoy various
music.

FM radio

You can listen to FM radio with
your external earphone so you
can tune into your favourite
stations to listen on the move.
Searching for stations

You can tune your phone to
radio stations by searching

for them either manually or
automatically. They will then
be saved to specific channel
numbers, so you don‘t have to
keep re-tuning. You must first

attach the headset to the phone

as this acts as the aerial.
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To auto tune:

1. Select Auto scan from
Options. A confirmation
message appears. Select
Yes, then the stations will
be automatically found and
allocated to a channel in your
phone.

Note: You can also manually
tune into a station by using
the navigation key.

Recording the Radio

1. Select Record by pressing
@ [Record] while listening to
the radio.

2. The recording time is
displayed on your phone.
If you want to stop the
recording, press Stop.
If recording is done, the
recorded contents will be
saved in Gallery as mp3 file.



Voice recorder
You can record voice memo.

Ringtone creator

This function allows you to
create your own personal
ringtones by using this tool.

Organiser

Dictionary

Allow to search the dictionary in
English to Hindi, Hindi to English
and also the English dictionary.
It also remembers the recent
searches.

Alarm clock
You can set five alarm clocks to
go on at a specified time.

Calendar

You can see the calendar and
add hundred events here in
selected date.

Tips: User can schedule an
SMS, so that it can be sent to
the pre define number/contact
on Set date and Set time from
Left soft key B option list.

To-do list

You can view, edit and add
hundred tasks to do.

Notes

You can add fifty new notes,
view and manage saved notes.
Secret notes

You can add fifty secret

notes. You need to enter the
security code to use this menu
to protect your secret notes
privacy.
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Calculator

The calculator provides the
basic arithmetic functions:
addition, subtraction,
multiplication and division.

You can also use the available
functions like Sin, Cos, tan, log,
In, exp, %, x\2, XMy, sqrt, +/-,
deg and rad.

Stopwatch

This option allows you to use
the function of a stopwatch.

Date finder

You can count the target date
by adding(After) days.

Converter

This converts any measurement
into a unit you want. There

are many types that can

be converted into units:
Currency, Area, Length, Weight,
Temperature, Volume, Velocity.
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World time

The World time function
provides time information on
major cities worldwide.

Go to

It helps you to go to the menu
you search for. You can set the
item as Go to.

Applications

Your LG-S310 comes with
preloaded games to keep

you amused when you have
time to spare. If you choose

to download any additional
games or applications they will
be saved into this folder. Press
Menu and select Applications.
Choose My games & apps.

Note: An additional cost is
incurred when connecting to
this service. Check your data
charges with your network
provider.




Your LG-S310 also comes with
preloaded applications.

Data Wallet

This application is used to keep
personal informations. (Bank
Account /Credit Card / Loan /
Email ID details)

LG Zap Box

It is an interactive application
where user can download

MP3 / Image files from the
connected site, also playlist can
be created.

Messenger

It is an chatting application
through which user can get
connected with friends.

News Hunt

News Hunt is a unique mobile
application designed to
enable viewing and reading
newspapers in the regional
languages on the go.

RockeTalk

RockeTalk is a social networking
application to enable you to
search and make new friends
and stay connected with them.

Note: RockeTalk is free to
use. RockeTalk uses a data
(internet) connection, and
operator data costs will apply.
We recommend that you use
an unlimited (flat rate) data
plan, which you can get from
your operator.
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Web

Home

Connects to a homepage.

The homepage will be the site
which is defined in the activated
profile.

Bookmarks

This menu allows you to store
the URL of favorite web pages
for easy access at a later time.

Go to address

You can connect directly to the
site you want. After entering a
specific URL, press @ key to
make the connection done to
connect to the site.

Social network: Connect to
social network site.
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Orkut

Orkut is an online community
designed to make your social
life more active and stimulating.

MySpace

It is a social networking service
enables user to find friends &
classmates, meet new people,
share photos, watch videos..etc

Flickr

Flickr is almost certainly the best
online photo management and
sharing application in the world.

Picasa

Fast and easy photo sharing
from Google. Share with friends
and family, or explore public
photos.



LG Applications

User can search and download
top rated applications from site.

Note: SNS , LG Application
features are data intensive
application. An additional
costs may be incurred when
connecting and using online
services. Check your data
charges with your network
provider.

Saved pages

Allows you to view your saved
web pages.

Last web address

This menu shows the history of
recently browsed pages.

Settings

You can set the profile,
appearance settings cache
and security related to internet
service.
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PC Sync

You can synchronise your PC with your phone to make sure all
your important details and dates match. You can also backup your
files to put your mind at ease.

For this User have to connect Mobile with PC through USB cable
and Select the option “Data Service”.

Note: Install PC Suite using CD provided and follow the Installation
Guide.

Phone Software update

LG Mobile Phone Software update from internet

For more information on using this function, please visit the http://
update.lgmobile.com or http://www. Ig.com/common/index. jsp
----> select country.

This Feature allows you to update the firmware of your phone to
the latest version conveniently from the internet without the need
to visit a service centre.
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Accessories

There are various accessories for your mobile phone. You can
select these options according to your personal communication
requirements.

Standard Travel
Battery Adapter

Headset

NOTE

« Always use genuine LG accessories. Failure to do this may
invalidate your warranty.

 Accessories may be different in different regions; please
check with our regional service company or agent for further
enquires.
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Technical data

Ambient Temperatures
Max.: +55°C (discharging) +45°C (charging)
Min.: -10°C

Declaration of Conformity @) wczicionics

Name

LG Electronics Inc
Address.

LG Twin Tower 20,Yeouido-dong, Yeongdeungpo-gu Seoul, Korea 150-721

2 C€0168

Applicable Standards Details

RATTE Directive 1999/5/EC

EN 301 489-01 v1.8.1/EN 30148907 v1.3.1 / EN 301 489-17 v2.1.1
EN300328v1.7.1

EN 60950-1 : 2001

EN 50360 : 2001/ EN62208-1 : 2006

EN 301511 v0.02

The conformity to above standards is verified by the following Notified Body(BABT)

BABT, Forsyth House, Churchiield Road, Walton-on-Thames, Surrey, KT12 2TD, United Kingdom
Notified Body Identification Number : 0168

Jaration

I hereby declare under our sole responsibility  Name Issued Date
that the product mentioned above to which

this declaration relates complies with the above  Seung Hyoun, J/ Director  31. August. 2010
mentioned standards and Directives —_—

LG Electronics Inc. - EU Representative
Veluwezoom 15, 1327 AE Almere, The Netherlands

Signature of reprosontative




Troubleshooting

Problem

Possible Solution

Telephone cannot be

Please take out battery and insert again.

charge properly or
the phone sometimes
turns itself off

switched on Then press Power on key to power on
the phone.

Battery empty Charge battery. Check charging indicator
on display.

The battery doesn’t | Wipe the charging contacts, both on the

phone and on the battery, with a clear
soft cloth.

Usage time of battery
becomes shorter

If the battery time is short, it may be due
to the user environment, a large volume of
calls, or weak signals.

Charging error—
Temperature out of
range

Make sure the ambient temperature is
right, wait for a while, and the then charge
again.

Charging error—
Wrong charger

Only use original LG accessories.

Charging error—
Battery defective

Replace battery.

Charging erro—No
battery icon appears
when charging

The battery is empty or has been not used
for a long time. It may take a while before
the battery icon appears on the screen.
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Troubleshooting

Problem Possible Solution

Forgot the phone The default phone code is “0000”".

code or password

Enter PUK The PIN code has been entered incorrectly

three times in succession, and the phone
is now blocked. Enter the PUK supplied by
your service provider.

Loss of Network

You may be in a weak signal area. Move
and try again. You are trying to access an
option for which you have no subscription
with your service provider. Contact the
service provider for further details.

You have entered a
number but it was
not dialed

Be sure that you have pressed Talk/Yes
key.

Be sure that you have accessed the right
network service.

Be sure that you have not set an outgoing
call barring option.

Be sure that you have entered the area
code.

Your correspondent
cannot reach you

Be sure that your phone is switched on.
Press Talk/Yes key for more than one
second. Be sure that you are accessing
the network service. Be sure that you have
not set an incoming call barring option.
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Problem

Possible Solution

Your correspondent
cannot hear you
speaking

Be sure that you have switched off the
loudspeaker. Be sure that you are holding
the phone close enough to your mouth.
The microphone is located at the bottom
of the phone.

The voice quality of
the call is poor

Check the signal strength indicator on
the display. The number of bars indicates
the signal strength. Try moving the phone
slightly or moving closer to a window if
you are in a building.

No number is dialed
when you recall a
contact

Use the Phonebook Search feature to
ensure the number has been stored
correctly. Resave the number, if necessary.

Cannot use the

Your subscription does not include data

Browser capability. You will need to contact your
service provider to enable the service.
If the above Take note of the model number of your

guidelines do not
help you to solve the
problem

mobile phone and a clear description of
the problem. Contact your phone dealer or
LG Service Center for help.
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Declaration of Conformity @) wczicionics

Suppiiers Det
Name
LG Electronics Inc

Address

LG Twin Tower 20,Yeouido-dong, Yeongdeungpo-gu Seoul, Korea 150-721

£ C€0168

Applicable Standards Details

RATTE Directive 1999/5/EC
EN301490.0111.01/EN 201 489.07 V1.3 EN 301 40047 2.1
EN 300328

EN ooost 2001

EN 50360 2001 ENG2209-1:2008

EN 301511 va.0.

The conformity to above standards is verified by the following Notified Body(BABT)

BABT, Forsyth House, Churchfeld Road, Walton-on-Thames, Surrey, KT12 27D, United Kingdom
Notified Body Identifcation Number : 0168

I hereby declare under our sole responsibility  Name Issued Date

duct mentioned above to which
this declaration relates complies with the above  Seung Hyoun, J/ Director 31, August. 2010
mentioned standards and Directives —_—

LG Electronics Inc. - EU Representative
Veluwezoom 15, 1327 AE Almere, The Netherlands.

Signature of reprosontative
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¢ Cholamandalam &M S LG

General Insurance
Life's Good
CHOLAMANDALAM MS GENERAL INSURANCE CO. LTD.
2nd Floor, 9B, DLF Cyber City, Phase-lll,
Gurgaon - 122002

TO

CHOLAMANDALAM MS GENERAL DATE..... oo e
INSURANCE CO. LTD.

2nd Floor, 9B, DLF Cyber City,

Phase-IIl, Gurgaon - 122002.
Haryana

Dear Sir,

This is to inform that my mobile phone has been lost due to theft on
B UPPOE | SOP PSSP FIR/DD entry has been lodged
WIth e Police Station. | am enclosing the Claim

Form cum Bill along with required documents for settlement of the claims.
Thanking you

Yours Sincerely,

Signature of the Insured

Name
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General Insurance
Life's Good

CLAIM FORM CUM CLAIM BILL

To be filled in by the ultimate consumer
Name [ [ T T T T T T T TT
Present Address [_|

N N I I
TelNo. LT T T T T 1T
Make & Model of the Handset
invoiceNo. [ IT_T T [ T T T ] pateofPurchase [ [ [ [ [ [ ]
DealerName [ [ [ T T T T [ T T T T T T TT
Address[ I [ T T T T T T[T
TelNo. L T T T T TTTTT
MEINo. LT T T T T T T T TT

[
[
[
[

[T T T]
[T TT]
[T TT]
[T TT]
[T TT]

[ [ T1
I [ T1
I [ T1
DateofTheft L I [ [ [ T T T JTime [ T1
PlaceofTheft [ [ [ [ [ [ T T T [ T1
DetailsofTheft [ [ [ [ T T T T T T T T T
FIRNo/DDNo. [ T T T T T T T T lpate LT T T T T T
Policestaton [ [ [ [ T [ T T [ [ [T [T T TT
AmountClaimed L [ T T T T T T T T T [T

I

I

I

I

I

I

I

I

I I
I I
Block the SIM Card within 3 days ves [J No []

[T 1T
[T
[T1
[T1
[T
[T1
[ T1

[ 1]
[]
]
]
]
]
[]
[
[]
]

DATE
PLACE SIGNATURE OF CUSTOMER

TERMS AND CONDITIONS:

POLICY COVERAGE

1. Theft coverage of LG GSM HANDSET for one year from the date of
purchase/invoice only. No other loss covered.

2. Offer applicable on all purchases made from 7th April 2010 to 6th April 2011
under Policy No. PBG-00016391-000-00 Dated 07/04/2010

3. Only theft registered under section 379 IPC or theft reported under Daily Dairy
with Police FIR is covered.

4. Reimbursement will be subject to following depreciation/ deduction on the
invoice value from date of purchase:
Handset upto 3 months old -10%
More than 3 months upto 6 months. -15%
More than 6 months upto 9 months -25%
More than 9 months upto 12 months -35%
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General Insurance
Life's Good

CLAIM PROCESSING DOCUMENTS
In the event of handset loss, the buyer should follow the understated

procedure:

a) (i) Lodge FIR under Section 379 IPC or theft to be entered in Daily
Dairy with the Police Station in whose jurisdiction the theft
occurred within 24 hours of occurrence of the same.

(i) Blockthe SIM Card with your service provider within 3 days.

(iii) Send information to the insurance company within 7 days of
theloss.

b) Documents required:
(i) Original Invoice & Cash Memo.
(i) Original certified copy of DD/FIR u/s 379 by the police authority.
(iii) Translation of vernacular documents in English/Hindi.
(iv) Complete claim Form cum Billand Discharge Voucher.

These documents should be sent to the Policy Issuing Office within 7 days
of the loss by regd. post/courier. All document to be submitted in
English/Hindi language. The company reserves the right to call for any
other necessary document in addition to the documents listed above.

Subject to all the conditions being fulfilled, claim will be settled within 15
days of our receipt of the above documents.

Deduction of Rs. 350/- will be applicable towards accessories.



¢ Cholamandalam M S LG

General Insurance
Life's Good

Note: In case the handset cost is more than Rs. 20,000/-, a survey is

required. Contact nearest office of Cholamandalam MS General

Insurance Co. Ltd. for survey.

For any future queries assistance related to the policy exclusion

and claim settlement you may write to Cholamandalam MS Gen-

eral Insurance Co. Ltd. 2nd Floor, 9B, DLF Cyber City, Phase-Ill,

Gurgaon - 122002. Tel. No. 1800-200-5544, Fax No. 0124-30051-

99, e-mail id : customercare @cholams.murugappa.com

DISCHARGE VOUCHER

Received from Cholamandalam MS General Insurance Co. Ltd. under

Policy No ...infull and final discharge of our claim,
the sum of .. (in words)
RS

Signature of Insured /Customer Affix Re.1 revenue stamp
across revenue stamp

Date:

Place:



Customer Information Center

For any query related to the after sales service and customer
support please contact us at below details

@LG 24 x 7 CALL CENTER OPERATIONS

1800-180-9999 g“ 5757554
@M (Toll Free) (Send SMS)

www.lgindia.com

Igservice@lgindia.com
L |
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