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Diagrams

HD-WHU3R1

HD-QHU3R5

1 Power LED

Power On: blue
RAID Maintenance: purple

2 Access LEDs
These indicate the status of the built-in hard drives.
The top LED indicates the status for disk 1 and the bottom LED indicates the status for disk 2. (HD-WHU3R1)
The number next to the LED corresponds to the hard drive number. (HD-QHU3R5)
Power On: green



Accessing: blinking green
Error: red
Rebuilding: blinking red

3 Power Mode Switch
See "Power On/Off ".

4 RAID Mode Button
This button can change RAID modes, confirm the current RAID mode, or rebuild the DriveStation. Refer to the
manual on the utility CD for more details.

5 USB Connector
Connect to your computer with the included USB cable.

6 pcin

Connect the AC adapter here.

7 Fan

Don't block airflow from the fan.

8 Security Slot

Power On/Off

Auto power mode will turn the DriveStation on and off automatically with your computer, or you may turn the
DriveStation off manually.

Auto: The DriveStation turns on and off automatically with your computer.

Off: This turns off the DriveStation's power.

HD-WHU3R1

@
Power Mode : [

AAUTO
Y OFF

L
. 0
Sy



HD-QHU3R5

Power Mode

A AUTO
Y OFF

Notes:
+ In Auto mode, after the computer is turned off, there may be a short delay before the DriveStation shuts
down.

« If the DriveStation is connected to a USB hub with its own power supply, it may not shut down automatically
when the computer is turned off. In this case, use the switch to turn it off manually.



Specifications

Check Buffalo website for information about the latest products or compatible models.

Technical Specifications

HD-WHU3R1
Interface USB 3.0
Transfer Speed 5 Gbps Maximum (USB 3.0)*

External Dimensions

127 x 204
(Excluding protruding parts) 86 x X 204 mm

Power Consumption 48 W (Max)

Power AC100-240V 50/60 Hz

Windows 10 (64-bit or 32-bit)
Windows 8.1 (64-bit or 32-bit)
Windows RT 8.1**

Windows 8 (64-bit or 32-bit)

Windows RT**

Windows 7 (64-bit or 32-bit)
Compatible OS Windows Vista (64-bit or 32-bit)
Windows XP (32-bit)

Windows Server 2012 R2 (64-bit)
Windows Server 2012 (64-bit)
Windows Server 2008 R2 (64-bit)
Windows Server 2008 (64-bit or 32-bit)
0S X 10.6 or later (models with Intel Processor)

If a hard drive in the DriveStation malfunctions, replace it with a

I IH i
nternal Hard Drive Buffalo OP-HDWH series drive of the same capacity.

*Connect the DriveStation to a USB 3.0 port for best transfer speeds. The DriveStation will function when connected
to a USB 2.0 or USB 1.1 port, but data transfers will be slower.

**Only basic external hard drive functionality is supported with these operating systems; some included utilities
may not work.

HD-QHU3R5
Interface USB 3.0
Transfer Speed 5 Gbps Maximum (USB 3.0)*

External Dimensions

149 x 154 x 233
(Excluding protruding parts) X X mm

Power Consumption 90 W (Max)

Power AC100-240V 50/60 Hz




Windows 10 (64-bit or 32-bit)
Windows 8.1 (64-bit or 32-bit)
Windows RT 8.1%*

Windows 8 (64-bit or 32-bit)

Windows RT**

Windows 7 (64-bit or 32-bit)
Compatible OS Windows Vista (64-bit or 32-bit)
Windows XP (32-bit)

Windows Server 2012 R2 (64-bit)
Windows Server 2012 (64-bit)
Windows Server 2008 R2 (64-bit)
Windows Server 2008 (64-bit or 32-bit)
0S X 10.6 or later (models with Intel Processor)

If a hard drive in the DriveStation malfunctions, replace it with a

Internal Hard Drive Buffalo OP-HDQH series drive of the same capacity.

*Connect the DriveStation to a USB 3.0 port for best transfer speeds. The DriveStation will function when connected
to a USB 2.0 or USB 1.1 port, but data transfers will be slower.

**Only basic external hard drive functionality is supported with these operating systems; some included utilities
may not work.

Recommended Usage

To avoid damage to data, never do any of the following while data is being accessed:
- unplug the cables

- turn off your computer

- put your computer into standby, hibernate, or sleep mode

« The DriveStation supports hot-plugging.
You can plug or unplug the USB cable while the DriveStation and your PC are on. However, never unplug the
cable while the data is being accessed. If you unplug the DriveStation while the data is being accessed, your data
may be damaged or lost.

« The first time you connect the DriveStation, it may take about 20 seconds before the power/access LED turns on.

« If your Windows computer will not boot while the DriveStation is connected, try the followings:
(1) Connect the DriveStation to your computer after rebooting Windows.
(2) Refer to your computer's manual to change the BIOS setting not to boot from a USB device.

+ If your computer does not recognize the DriveStation, disconnect the USB cable and reconnect it after several
seconds. Connect the DriveStation directly to your computer without a USB hub.

+ In some environment, Windows may display a message that a high-speed USB device is connected to a non
high-speed USB hub.
If your DriveStation supports USB 3.0, connect to a USB 3.0 port and the message will disappear.
If your DriveStation supports USB 2.0, connect to a USB 3.0 or 2.0 port and the message will disappear.



The maximum size of a file on a FAT32 hard drive is 4 GB. To use files that are 4 GB or larger, keep the default NTFS
format.

« To use the DriveStation with Mac OS, reformat with HFS+ (Mac OS extended).

+ If you use the DriveStation with multiple partitions, format each partition before use.

« Never configure the DriveStation as a destination for virtual memory.

« Booting an operating system from the DriveStation is not supported.

« Some computers may display a delayed write when they return from an energy-saving state. If this happens,
unplug the DriveStation before putting your computer into the energy-saving mode.

Do not lean any object against the DriveStation. It may cause the DriveStation to malfunction.

You may hear some noise while the DriveStation is working, especially while it's booting or being accessed. This
is normal.

« The DriveStation may become hot during use.
The DriveStation is designed to release heat through its case. The surface of the case may become quite hot in

normal use. Even when the DriveStation is off, the case may still be warm from standby current.

It may take some time until the power/access LED turns off after your computer is switched off.

Dismounting the DriveStation

If your computer is turned on, please follow the procedure below to unplug the DriveStation. If your computer is
turned off, then it is always safe to unplug the DriveStation. Unplugging the DriveStation incorrectly can corrupt
data. Please be careful.

Windows

.
1 Click the , % , ‘D ,or = icon in the system tray.
2 When the menu opens, click the device name.

3 A message that indicates you can safely remove the device will appear. Unplug the DrieveStation.

Mac

1 Drag the DriveStation's icon to the trash (g). Or, click the dismount icon = in the sidebar of the Finder.

2 Unplug the DrieveStation.



Troubleshooting

| cannot see the DriveStation

If you're using the DriveStation with Windows XP, reformat the drive by building a RAID array with the
RAID utility. Refer to the manual on the utility CD for the procedure.
Verify that the power LED is on. If it is not, then ensure that the power mode switch is in the on position. Check
the cables. The DriveStation should be connected to your computer by a USB cable. Check that both ends are
correctly plugged in.

« Verify that the hard drive inside the DriveStation is spinning. This can be verified by placing your hand on the
side of the case and feeling for a slight vibration.

«  After the DriveStation has been powered on for 15 minutes or more it will begin to get warm. If neither of the
proceeding tests verified that the hard drive is spinning, then please contact technical support for further

assistance.

| can see the DriveStation but | cannot access it

The drive may require formatting. There are two ways to format the drive:

(1) Format the drive by building a RAID array with the RAID utility. Refer to the manual on the utility CD for the
procedure.

(2) Format the drive from Disk Management in Windows. Refer to "Formatting" for the procedure.

My backup program cannot save files to the DriveStation

Reformat your DriveStation with NTFS or HFS+ (Mac OS extended). FAT32 is limited to 4 GB file sizes.



Formatting

What is Formatting?

Formatting is a process that creates a file system, allowing a drive to be usable with your computer.
The DriveStation is formatted with NTFS by default.

Windows

Keep the default NTFS format.

Mac

Refer to the procedure below to reformat with HFS+ (Mac OS extended).

Notes

« Never unplug, reset, or turn off the computer during the formatting process. This could result in damage to the
drive or other problems. Proper operation cannot be guaranteed if the format process is interrupted.

- Formatting will erase all data on the hard drive. Before formatting, back up any data. The user is responsible for
any data lost due to formatting of the hard drive.
Don't format the wrong drive! Check the drive letter and partition name carefully.

Formatting with NTFS (Windows)

The DriveStation is formatted with NTFS by default.
If the drive has been formatted with HFS+ to use with a Mac and you want to reformat with NTFS, follow the
procedure below.

Notes:

The drive can also be formatted by building a RAID array with the RAID utility. However, the RAID utility
cannot format only some partitions.

If you're using Windows XP, the drive may not be able to be formatted by the following procedure. In this
case, use the RAID utility.

1 Connect the DriveStation to your computer with the supplied USB cable.

2 Click &2 ( “&' ) on the taskbar. Right-click This PC and select Manage.
For Windows Vista, Windows XP, follow the procedure below:
Click Start. Right-click Computer (My Computer) and select Manage.

Note: If the "User Account Control" window opens, select Yes or Continue.

10



3 Click Disk Management.

k-3 Computer Management - DR
File Action View Help
@« | = B

A Computer Manag (Local)| || Name | Actions
g T | Computer Management (Local) =
(D Task Scheduler g5 .
- ! =3 Storage More Actions L4
(@] Event Viewer 2 Services and Applications |
: B i icati |
#i Shared Folders |
() Performance
g% Device Manager
4 Storans
=L, SErICES ana ApPNCations
< bd|

4 Right-click the disk area assigned to the DriveStation and select Delete Volume.
Notes:

« Formatting will erase all data on the disk. Don't format the wrong disk!

« If the disk assigned to the DriveStation appears as "Unallocated", proceed to step 6.

F3 Computer Management = U
File Action View Help

e nmERRDXFEa B

& Computer Manag!m!m{Luc. Volume Layout | Type | File Status Actions

4 [} System Tools @ (C) Simple Basic NTFS Healthy (Boot, Disk
(D Task Scheduler o (D) Simple Basic NTFS Healthy (Prim: --——&-E—-—:
Event Viewer C#HD-QHU3 (F)  Simple Basic NTFS Healthy (Prim¢ |~ MoreActions b
i Shared Folders i System Reserved Simple Basic NTFS Healthy (Syste

9 Pedormance

@ Device Manager < 3
4 3 Storage s

&= Disk Management

-

. - 4Disk 0 T (] [PE—
iy Services and Applications || gagic Sys | (€ (02
465.76 GB 350 ||31216GBN || 153.26 GB M
Online Hea | Healthy (Bo | Healthy (Pri
Dk 1
Basic % Open
558781 GB 1 5587.81 GB NTFS Explore
Online | Healthy (Primary Partition)
| Mark Partition as Active
Y S ChingeDMLmelandths...
=s(D-ROM 0
DVD (E) S
s Extend Volume...
< > || l Unaliocated [l Primary partition Chsink Unkisma
'  Delete Volume... |'
5 click ves.
Delete simple volume “

&  Deleting this volume will erase all data on it. Back up any data you want
4 to keep before deleting. Do you want to continue?

Yes ]

11



6 Right-click the unallocated space and select New Simple Volume.

E.3 Computer Management = I:I
File Action View Help

| x@E HE RSB

A Computer Management (Loc| | Volume Layout | T File System | Status Actions

Pl :rj System Tools s (C) Simple Basic NTFS Healthy (E Disk e
@ Task Scheduler o (Dx) Simple Basic NTFS Healthy (F Mm
@] Event Viewer C#Systemn Reserved Simple Basic NTFS Healthy (¢ More Actions r

g Shared Folders
@] Performance
&2 Device Manager
4 {53 Storage
=1 Disk Management
[y Services and Applications

<

~
4Disk 0 = e

Basic Sys | Cd) o)
465-_?5 GB 350 ||312.166GB || 153.26GB
Online He: || Healthy (B | | Healthy (F

C4Disk 1

Basic

538781 G& 5587.91 GB

Online 5Un.allm:abe:l e S Vokee

5 » || I Unaliocated [l Primary partition Properties
Help
7 Click Next.
New Simple Volume Wizard n

Welcome to the New Simple
Volume Wizard

This wizard helps you create a simple volume on a disk.

A simple volume can only be on a single disk.
To continue, click Next.

If this screen opens
Select Primary partition and click Next.

New Partition Wizard

EJ

Select Partition Type
There are three types of paditions: primary, extended, and logical

Description

A primary partition it a volume you create uzing free space on a basic disk.
‘Windows and other operating spstems can stat from a pmaty partition. You can
create up to four primaty partitions of thiee pimary partitions and an extended
partition.

[ <Back || New> | [ Concel

12



8 Leave the default (maximum size) setting as it is and click Next.

New Simple Volume Wizard

Specify Volume Size
Choose a volume size that is between the maximum and minimum sizes.

Maximum disk space in MB: 5721918
Minimum disk space in MB: 8
Simple volume size in MB: 572191588
<Back | Ned> | Cancel

9 Click Assign the following drive letter and specify a drive letter. Leave the other settings at their default values
and click Next.

New Simple Volume Wizard

Assign Drive Letter or Path
For easier access, you can assign a drive letter or drive path to your partition.

® fssign the following drive letter] Fov
(O Mount in the following empty NTFS folder:

() Do not assign a drive letter or drive path

< Back l Next > | Cancel

1 0 Configure each setting as below.
(1) Select Format this volume with the following settings (Format this partition with the following settings).
(2) Select NTFS.
(3) Leave the allocation unit size set to its default setting.
(4) Enter a name for the volume.
(5) Click Next.

13



Note: If the DriveStation does not have any partitions, do not insert a check mark for Perform a quick format. If a
check mark is inserted, the formatting process may not be completed normally.

New Simple Volume Wizard

Format Partition
To store data on this partition, you must format it first.

Choose whether you want to format this volume, and if so, what settings you want to use.

(1) () Do not format this volume

(2) Coesmen
(3) ( Allocation unit size: Default v )
T )

[#] Perform a quick format
["] Enable file and folder compression

1 1 Click Finish. Formatting will begin.

New Simple Volume Wizard

Completing the New Simple
Volume Wizard

You have successfully completed the New Simple Volume
Wizard.

You selected the followi

settings:

i g

Disk selected: Disk
Volume size: 5721918 MB

Drive letter or path: F:

File system: NTFS

Allocation unit size: Default

Volume label: New Volume -
LD il frrmat - Yae |

ple
1

To close this wizard, click Finish.

<Back | Fnish | | Cancel

14



1 2 If the formatting process completed normally, "Healthy" is displayed.

% Computer Management - D
Eile  Action Yiew Help
s @ EHEXSfca@

& Computer Management (Loc|| Volume I Layoul] Type I File Systeml Status Actions
o [} System Tools o (C) Simple Basic NTFS Healthy (E Disk e
(D Task Scheduler = (Dx) Simple Basic NTFS Healthy (F 9
[8] Event Viewer C#MNew Volume (F:) Simple Basic NTFS Healthy (F More Actions »
gt Shared Folders C#System Reserved Simple Basic NTFS Healthy (%

(%) Performance
&4 Device Manager
4 15 Storage
f DiskManagement || (upgo I
o Services and Applications || Basic sys | @ D3

‘65-_?5 GB 35C | 131216 6B |[153.26 GB
Online He. | Healthy (B || Healthy (F

< >

-~

L Disk 1

Basic

5587.81 GB 5587.81 GB NTFS

Online | Healthy (Primary Partition)

~
w

B Unallocated [l Primary partition

The partition was created, but the format didn't complete. Click OK to format the partition as below.

(1) Right-click the newly created partition and select Format.

(2) If necessary, set the file system to "NTFS" and enter a name for the volume in the "Volume label" field. Click
OK.

If Perform a quick format is checked, the format will be completed much quicker.(3) Follow the on-screen
instructions.

Formatting with HFS+ (Mac)

If you want to use the DriveStation with a Mac, follow the procedure below to reformat it with HFS+.
Notes:

« Use a Mac computer to format the drive with HFS+. Windows does not support HFS+.
« For more details on HFS+, consult your Mac OS help.

1 Connect the DriveStation to your computer with the supplied USB cable.
2 Select Go - Utilities from the menu bar.
3 Double-click Disk Utility.

4 Click the disk to be formatted.

15



Note: Formatting will erase all data on the disk. Don't format the wrong disk!
BUFFALO HD-QHU3/RS 1 Media

JEETTN Erase  Partition  RAID Restore |

21 250.06 GB Hitachi...
[ Mac05 10.8 If Repair Disk is unavailable, click Verify Disk. If the disk needs repairs, you'll be given
(2l MacOs 10.9 instructions for repairing the disk from the Recovery HD.
(2 Mac0s 10.7 If you have a permissions problem with a file installed by the 05 X installer, click Repair Disk
[EPELURY L Permissions.

(&) SuperDrive

¥ Show details Clear History

8 6 TB BUFFALO HD-

[ HD-QHU3

Verify Disk Permissions L Verify Disk |

Repair Disk Permissions | Repair Disk_|

Disk Description : BUFFALO HD-QHU3/RS 1 Media
Connection Bus : USE

Total Capacity :
Write Status

6 TB (6,000,001,523,712 Bytes)
Read /Write

Mot Supported

GUID Partition Table

@)

Connection Type : External
USB Serial Number : 000001000049

SMART. Status :
Partition Map Scheme :

5 Configure each setting as below.
1) Click Partition.

2
3) Select the number of partitions that you want to create on the drive.
4) Click Options.

Select 7 Partition.

— —

(
(
(
(

[ NaNs] BUFFALO HD-QHU3 /RS 1 Media
5.0.5.0.0. DSt = =
RSN =R Y T

{_First Aid Eras(l IRAID Restore [

(1 250.06 GB Hitachi HTSS54...

EMac05 108 (2) Partition Lavout: Pamtuon Information

[ Macos 10.9

2 Mac0s 10.7 [1patiion ) ) name: [Buffalo

3 Uty -Bet . N s o oo oo
G Sumerri Size: T e
1 googlechrome.dmg To erase and partition the selected disk, choose a

7 layout from the Partition Layout pop-up menu, set
u:"’? NFFM il options for each partition, and click Apply.
i disk1sl
a Buffalo

[ HD-QHU3
The selected partition will be created.
This disk appears to be partitioned for Boot Camp.

Changing the partition map may make this disk
unbootable using Windows.

= & Apphy sl
L Disk Description - BUFFALO HD-QHU3/RS 1 Media Total Capacity : 6 TB (6,000,001,523,712 Bytes)
2 Connection Bus : USE Write Status : Read/Write
Connection Type : External S.M.ALR.T. Status : Not Supported
USB Serial Number : 000001000043 Partition Map Scheme : GLID Partition Table

16



6 Select Apple Partition Map and click OK.

Choose a partition scheme appropriate for the way you will use
this disk:

() GUID Partition Table

To use the disk to start up an Intel-based Mac, or to use the disk as a non-
startup disk with any Mac with Mac OS X version 10.4 or later.

@Apple Partition Map

To use the disk to start up a PowerPC-based Mac, or to use the disk as a
non-startup disk with any Mac.

Master Boot Record

To use the disk to start up DOS and Windows computers, or to use with
devices that require a DOS-compatible or Windows-compatible partition.

| Default | | Cancel

7 select Mac S Extended (Journaled) and click Apply.

eooe BUFFALO HD-QHU3/R5 1 Media
aa .‘-j> : - =
é o VYA~ é = = [ ]
Verify Info  Bum  Mount  Eject Enable Journaling NewImage Convert Resize Image Log
71 250.06 GB Hitachi HTS54... CITEETTE  ETOEETTR
@ Mac05 20,8 Partition Layout: Partition Information
24 Mac05 10.9 -
2 Macos 10.7 [l Raica ) Name: [Rufale .
[EPRUUEY Formal{ |
& SuperDrive Size: | 6.00 B
o googlechrome.dmg To erase and partition the selected disk, choose a
\ layout from the Partition Layout pop-up menu, set
L': “ 'IUFFN'D el options for each partition, and click Apply.
[ HD-QHU3 Buifalo
The selected partition will be created.
This disk appears to be partitioned for Boot Camp.
Changing the partition map may make this disk
unbootable using Windows.
+ | - Options... | Revert
1] |l Disk Description - BUFFALO HD-QHU3/RS 1 Media Total Capacity : 6 T8 (6,000,001,523,712 Bytes)
. Connection Bus : USE Write Status : Read/Write
Connection Type : External S.M.ALRT. Status : Not Supported
USB Serial Number : 000001000043 Partition Map Scheme : GLID Partition Table

17



8 Click Partition.

Are you sure you want to partition the
disk “BUFFALO HD-QHU3/R5 1 Media"?

Partitioning this disk will delete all the data on this
disk.

These partitions will be erased:
“disk1s1"”
“HD-QHU3"

This partition will be added:
“Buffalo”™

WARNING: This disk appears to be set up for Boot
Camp. If you partition this disk, you may not be able
to use it to start up your computer in Windows.

This completes the formatting process.

Note: If "Do you want to use Volume_name to back up with Time Machine?" is displayed, you may click Use as
Backup Disk and Time Machine will use the drive for backup. If you don't want to use it as a dedicated backup
drive, click Cancel.

Note:

18



Regulatory Compliance Information

Only use the cables and accessories that are included in the package. Don't use other accessories or cables unless
specifically instructed to in the documentation.

The United States

FCC Statement

This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant to part
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference when
the equipment is operated in a commercial environment. This equipment generates, uses, and can radiate radio
frequency energy and, if not installed and used in accordance with the instruction manual, may cause harmful
interference to radio communications. Operation of this equipment in a residential area is likely to cause harmful
interference in which case the user will be required to correct the interference at his own expense.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This
device may not cause harmful interference, and (2) this device must accept any interference received, including
interference that may cause undesired operation.

Proposition 65

WARNING:
This product and its components contain chemicals known to the State of California to cause cancer and birth
defects, or reproductive harm. Wash hands after handling.

Europe

AC Adapter
| HD-QHU3R5 | Asian Power Devices Inc. DA-90C19 or DA-90F19

19
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