Inspiron 14 3000

Service Manual

Computer Model: Inspiron 14-3467
Regulatory Model: P76G
Regulatory Type: P76G002



Notes, cautions, and warnings

% NOTE: A NOTE indicates important information that helps you make
better use of your product.

A CAUTION: A CAUTION indicates either potential damage to hardware or
loss of data and tells you how to avoid the problem.

& WARNING: A WARNING indicates a potential for property damage,
personal injury, or death.

Copyright © 2016 Dell Inc. or its subsidiaries. All rights reserved. Dell, EMC, and other
trademarks are trademarks of Dell Inc. or its subsidiaries. Other trademarks may be
trademarks of their respective owners.

2016 -1

Rev. AOO



Contents

Before working inside your computer.........ccccceeeuennnnnnn. 10
BEfOre YOU DEGIN ...viviviiiictii ettt 10
SATETY INSTIUCTIONS. .. vvei vttt ettt ettt ettt et e et e e sra e s sre e re s srbe e e 10
RECOMMENAEA tOOIS. . c.viviriireiiiiieiei ettt M
SCIEW lIST.viuviviitiiieti ettt b bbbt b e r e r s 12

After working inside your computer...........ccccvviiiiinnnnn. 14

Removing the battery.........cccoceiiiiiiiininiiiinnincnes 15
R goTol=Yo (V<Y SRR PRPRURPRRPRN 19

Replacing the battery..........ccccociiiiiii, 16
e ot (U YU 16

Removing the optical drive.......cccccoomereeeiiirreecieireces 17
PrEIEOUISITES. . e.terteeretete ettt bbbt 17
e et (U YU 17

Replacing the optical drive............ccceeeeeeeecciiirrireeeecee. 20
PrOCEAUIE. ... ettt ettt ne e 20
POST-TEOUISITES 1.1ttt ettt ettt b e s ssers e e e s e s e e ersereereaseas 20

Removing the keyboard..........cccccceceeiiiiiiriiicceeeneeenes 21
PrEIEOUISITES. . e.veuteetetete ettt ettt nae s 21
et (U YO USPPR 21



Replacing the keyboard............cccccoeiiimmmimicceiie e 24

PrOCEAUIE. .. .ottt 24
POST-TEOUISITES  1..vevvevvevetetet ettt s bbb e e e b e s ers e s e e ers e s ersersereeneas 24
Removing the base cover..........cccvrcccciiiiiininnee, 25
PrEIEOUISITES. vttt 25
PrOCEAUIE. .. vttt bbb 25
Replacing the base cover.........cccceeimreeecivrreeecee e, 30
PrOCEAUIE. .. .ottt 30
POST-TEOUISITES. 1..vevvevvesreietete ettt ettt s e b rs e e s e s e s ereereereaneas 32
Removing the memory modules...........cccccceeiireenncinnnnees 33
PrEIEOUISITES. vt ettt ettt 33
PrOCEAUIE. ..ottt 33
Replacing the memory modules...........cccccceeiirrenncinnnnees 35
PrOCEAUIE. .. .ottt 35
POST-TEOUISITES 1. vevvevvesrerete ettt ettt b e s b rs e s eseers e s ersereereaneas 36
Removing the hard drive.........cccvrceiiiiicccrrrcee s 37
PrEIEOUISITES. ettt 37
PrOCEAUIE. .. vttt bbb 37
Replacing the hard drive..........cceeeeiiiiiimiiieeccceeeeeees 40
PrOCEAUIE. .. ..ttt 40
POST-TEOUISITES  1..vevvevvetveteieie ettt r et a b te b sers e ese s eraereereereaneas 40
Removing the wireless card.........cccccoriecirimreccnnereeanen. 411
PrEIEOUISITES. ettt sttt Y
PrOCEAUIE. ...ttt bbbt 11



Replacing the wireless card...........cccccceeimiieccirivincccnnes 43

PrOCEAUIE. .. .ottt 43
POST-TEOUISITES 1.1ttt ettt s ettt e bt e s e s essess e s ersereereeneas 44
Removing the I/0 board.........cccceeeeemeciiirrrrreee, 45
PrEIEOUISITES. ettt ettt bbbt 45
PrOCEAUIE. .. vttt 45
Replacing the 170 board..........ccceeeccciiinierrereeeen, 47
PrOCEAUIE. .. .ottt 47
POST-TEOUISITES  1..vevvevvesveieteie ettt b et s e e b s ss e e raers e e ersereereeneas 47
Removing the coin-cell battery......c..ccceeeeeeevrreennennnnnee. 48
PrEIEOUISITES. ..ttt 48
PrOCEAUIE. .. vttt bbb 48
Replacing the coin-cell battery.........cccccceevrreeenierneeeee. 50
PrOCEAUIE. .. .ottt 50
POST-TEOUISITES  1..vevvevvesveretet ettt ettt b e b s ess e ere s e s ersereereaneas 50
Removing the speakers..........cccccceiirrmmcinirencnnrrnnenennens 51
PrEIEOUISITES. . e.veuterteteiert ettt bbb bbbt nae s 51
PrOCEAUIE. ...ttt bbb 51
Replacing the speakers........ccccccormrreeiirrreencieireeencne e 53
PrOCEAUIE. .. .ottt 53
POST-TEOUISITES  1..vevvevvevrereiet ettt ettt b et ts e sa s ereereereereanaas 53
Removing the heat sink........c.ccoovvreeeiiirececcerrecee s 54
PrEIEOUISITES. vttt ettt bbbt 94
PrOCEAUIE. .. vttt bbbt 54



Replacing the heat sink.........ccceeeeeiiiiiiiiiiccccceeeeenes 56

PrOCEAUIE. .. .ottt 56
POST-TEOUISITES 1. vevvevvetvereter ettt s ettt e st ss e s e s rs e s ersereereaneas 56
Removing the fan.........ccooiciiiicccrrrcr s 57
PrEIEOUISITES. ettt 57
PrOCEAUI. .. vttt 57
Replacing the fan..........cccomiieeeecccciirreeecre e 59
PrOCEAUIE. .. .ottt 59
POST-TEOUISITES  1..vevvevviveieiei ettt ettt ettt e b ssess e ess e s e s eraereereeneas 59
Removing the power-button board................ccceeuu...... 60
PrEIEOUISITES. vttt ettt ettt 60
PrOCEAUIE. ...ttt bbb 60
Replacing the power-button board................ccceeueeeee. 62
PrOCEAUIE. ..ottt 62
POST-TEOUISITES  1..vevvevvesvereiete ettt ettt b e b e s ss e s e e ers e s ersereereeneas 62
Removing the display assembly...........cccceeeiiirinncnnnnees 63
PrEIEOUISITES. e veutetetet ettt 63
PrOCEAUIE. .. vttt 63
Replacing the display assembly...........cccceeeemmmecciiirnnnns 66
PrOCEAUIE. .. .ottt 66
POST-TEOUISITES  1..vevvevvevetetet ettt ettt b et ss s ss e s e e erseraersereereaneas 66
Removing the display bezel............ccceeeecceciiiiiininneeee. 67
PrEIEOUISITES. vttt ettt st 67
PrOCEAUIE. ...ttt bbb 67



Replacing the display bezel..........ccccccoveirmiiirieeninnee. 69

PrOCEAUIE. .. .ottt 69
POST-TEOUISITES 1.1ttt ettt s ettt e bt e s e s essess e s ersereereeneas 69
Removing the display paneil..........c.ccovmrrmeeirrrreerree, 70
PrEIEOUISITES. ettt 70
PrOCEAUI. .. vttt 70
Replacing the display panel.........cccccocciiiirccirineeeee, 73
PrOCEAUIE. .. .ottt 73
POST-TEOUISITES  1..vevvevverevetet ettt r et et b e b ssers e e s rs e s ereereareeneas 73
Removing the camera...........ccccceeiirreeencirrrecece e 74
PrEIEOUISITES. ettt ettt 74
PrOCEAUIE. ..ottt 74
Replacing the camera........ccccccceevirimriireeeccceee e, 76
PrOCEAUIE. .. .ottt 76
POST-TEOUISITES 1. vevvevvesrerete ettt ettt b e s b rs e s eseers e s ersereereaneas 76
Removing the display hinges..........ccccceevvimeeeeciiirecennnens 77
PrEIEOUISITES. ettt ettt bbbt nae s 77
PrOCERAUIE. .. vttt bbb 77
Replacing the display hinges........c.cccceeeeiiiicciiirnicnnes 79
PrOCEAUIE. .. ..ttt 79
POST-TEOUISITES  1..vevvevvetreietet ettt ettt a bbb ts s e e seers s ereereereeneas 79
Removing the display cable............ccceeemcceciiiiiiiinnnneee. 80
PrEIEOUISITES. . .euveutertetet ettt 80
PrOCEAUIE. .. vttt 80



Replacing the display cable..........ccccoormrrmcirrerrneieeeeeee 83

PrOCEAUIE. .. .ottt 83
POST-TEOUISITES. 1..vevvevvereietet ettt s et et b e b s e s eseersess e s ersersereeneas 83
Removing the system board...........ccccccrriimecceciiinnnnnns 84
PrEIEOUISITES. e veutetetet ettt bbbttt 84
PrOCEAUIE. .. vttt 84
Replacing the system board...........cccceeeeeeciiiirirreeeecee. 88
PrOCEAUIE. .. .ottt 88
POST-TEOUISITES. 1..vevvevvesreietete ettt ettt s e b rs e e s e s e s ereereereaneas 89
Removing the touch pad.........cccceeeemcciiiiirrrereee, 90
PrEIEOUISITES. vttt bbb 0
PrOCEAUIE. ..ottt 90
Replacing the touch pad.........cccceeeemeecciiiiirrrreee, 94
PrOCEAUIE. .. .ottt 94
POST-TEOUISITES  1..vevvevvevetetet ettt r ettt b e bbb e s e e e s ersersereereaneas 94
Removing the power-adapter port.........ccccccmuceiiiennnns 96
PrEIEOUISITES. ettt 96
PrOCEAUIE. ..ottt bbb 96
Replacing the power-adapter port........ccccccceceeeciiiinnnns 98
PrOCEAUIE. .. ..ttt 98
POST-TEOUISITES. 1..vevvevvetreveiei ettt ettt s et a s ss s eseersereereereereeneas 98

Removing the display back-cover and antenna

ASSEMDIY. ... iiieiiiic i e 99
PrEIEOUISITES. .euveuveteteteet ettt e ettt et et et e st e b e sb et e st e st st e saesaesae s 99
PrOCEAUE. ...ttt ettt ettt ettt ettt et ettt teeteeteeteeteeteeteeveebeeteereebeereereereereanas 99



Replacing the display back-cover and antenna

ASSEMDIY...ccuiiieiiiie i 101
PrOCEAUI. ...ttt sb ettt ettt sn et s 101
POST-TEOUISITES 1. vevvevvereretere ettt et et et et ettt erters et ensersarsensensans 101

Removing the palm rest..........ccccoiimiiircccccccinieneeeeeeees 102
PrEIEOUISITES. .evveuveveteireite st ettt et e st et e st et e st e b e st e be st e b e sbestesbesrens 102
PrOCEAUI. ...ttt bbb e b e 103

Replacing the palmrest.........cccceeeeecciiierrreeeee, 104
PrOCEAUI. ...ttt ettt ettt ebe et s 104
POST-TEOUISITES ..vevvevveererete et ettt s e s et et e s e s essensarsenseneaneans 104

DiagnoStiCs.....ccviieeeecccii i 105

Getting help and contacting Dell.............cccccevviiiinnnnn. 107
SEIf-NEID FESOUICES. ....viveeveeteeteeteete ettt e e e e eneas 107
CONACTING DElluvvriviiiiiireit ettt re e e e aneas 107



Before working inside your
computer

NOTE: The images in this document may differ from your computer
depending on the configuration you ordered.

Before you begin

-

Save and close all open files and exit all open applications.
2  Shut down your computer. Click Start — ® Power — Shut down.

NOTE: If you are using a different operating system, see the
documentation of your operating system for shut-down instructions.
3  Disconnect your computer and all attached devices from their electrical outlets.

4 Disconnect all attached network devices and peripherals, such as keyboard,
mouse, and monitor from your computer.

5 Remove any media card and optical disc from your computer, if applicable.
6 Close the display and turn the computer over.

Safety instructions

Use the following safety guidelines to protect your computer from potential damage
and ensure your personal safety.

A WARNING: Before working inside your computer, read the safety
information that shipped with your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

A WARNING: Disconnect all power sources before opening the computer
cover or panels. After you finish working inside the computer, replace all
covers, panels, and screws before connecting to the electrical outlet.

A CAUTION: To avoid damaging the computer, ensure that the work surface
is flat and clean.

:
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A
A

A

CAUTION: To avoid damaging the components and cards, handle them by
their edges, and avoid touching pins and contacts.

CAUTION: You should only perform troubleshooting and repairs as
authorized or directed by the Dell technical assistance team. Damage due to
servicing that is not authorized by Dell is not covered by your warranty. See
the safety instructions that shipped with the product or at www.dell.com/
regulatory_compliance.

CAUTION: Before touching anything inside your computer, ground yourself
by touching an unpainted metal surface, such as the metal at the back of
the computer. While you work, periodically touch an unpainted metal
surface to dissipate static electricity, which could harm internal
components.

CAUTION: When you disconnect a cable, pull on its connector or on its pull
tab, not on the cable itself. Some cables have connectors with locking tabs
or thumb-screws that you must disengage before disconnecting the cable.
When disconnecting cables, keep them evenly aligned to avoid bending any
connector pins. When connecting cables, ensure that the ports and
connectors are correctly oriented and aligned.

CAUTION: Press and eject any installed card from the media-card reader.

Recommended tools

The procedures in this document may require the following tools:

Phillips screwdriver

Plastic scribe

:
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Screw list

Table 1. Screw list

Component Secured to Screw type Quantity Screw image
Base cover Palm-rest M2.5x8 8
assembly g
Base cover Palm-rest M2x5 6
assembly
Base cover Palm-rest M2x2 3 &
assembly @
Display hinges  Display back- M2.5x2.5 6 o
cover and A
antenna
assembly
Display panel Display-back M2x3 4 ?
cover and
antenna
assembly
Fan Palm-rest M2x5 2
assembly
Hard drive Hard-drive M3x3 4
assembly ?
Hard-drive Hard-drive M2x3 2 9
bracket assembly
Hinges Palm-rest M2.5x8 3
assembly g
Optical-drive Optical drive M2x3 1 ?
bracket
Power-adapter  Palm-rest M2x3 1 9
port assembly

12



Component Secured to Screw type Quantity Screw image

Power-button Palm-rest M2x2 1

board assembly ’

System board Palm-rest M2x3 1 9
assembly

Touch-pad Palm-rest M2x3 6 ?

board assembly

Touch-pad Palm-rest M2x3 1 ?

bracket assembly

Wireless-card System board M2x3 1 ?

bracket

13



After working inside your
computer

A CAUTION: Leaving stray or loose screws inside your computer may severely
damage your computer.

1 Replace all screws and ensure that no stray screws remain inside your computer.

2 Connect any external devices, peripherals, or cables you removed before
working on your computer.

3 Replace any media cards, discs, or any other parts that you removed before
working on your computer.

4 Connect your computer and all attached devices to their electrical outlets.
5  Turn on your computer.

:



Removing the battery

& WARNING: Before working inside your computer, read the safety
information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

Procedure

1  Turn the computer over and slide the battery latch to the unlock position. You
can hear a click sound when the battery is unlocked.

2 Using your fingertips, lift the battery at an angle and remove the battery off the
computer base.

3  Turn the computer over, open the display, and press the power button for five
seconds to ground the system board.

:
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Replacing the battery

& WARNING: Before working inside your computer, read the safety
information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

Procedure

Slide the tabs on the battery into the slots on the battery bay and snap the battery
into place.

:
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Removing the optical drive

& WARNING: Before working inside your computer, read the safety
information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

Prerequisites

Remove the battery.

Procedure

1 Remove the screw (M2x5) that secures the optical-drive assembly to the base
cover.

2 Using a plastic scribe, push to release the optical-drive assembly from the
optical-drive bay.

:
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3

4

18

Slide and remove the optical-drive assembly out of the optical-drive bay.

Remove the screw (M2x3) that secures the optical-drive bracket to the optical
drive.



5

6

Remove the optical-drive bracket.

Pull the optical-drive bezel carefully to remove it from the optical drive.

19



Replacing the optical drive

& WARNING: Before working inside your computer, read the safety

information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

Procedure

1 Align the tabs on the optical-drive bezel with the slots on the optical drive and
snap the optical-drive bezel into place.

2 Align the screw hole on the optical-drive bracket with the screw hole on the
optical drive.

3 Replace the screw (M2x3) that secures the optical-drive bracket to the optical
drive.

4  Slide the optical-drive assembly into the optical-drive bay and align the screw
hole on the optical-drive bracket with the screw hole on the base cover.

5 Replace the screw (M2x5) that secures the optical-drive assembly to the base
cover.

Post-requisites

Replace the battery.

.
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Removing the keyboard

& WARNING: Before working inside your computer, read the safety
information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

Prerequisites

Remove the battery.

Procedure

1  Using a plastic scribe, gently release the tabs that secure the keyboard to the
palm-rest assembly.

2 Slide the keyboard up to release it from the slots on the palm-rest assembly.

:
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Turn the keyboard over, and place it on the palm-rest assembly.

Open the latch, and disconnect the keyboard cable from the system board.



5

Lift the keyboard off the palm-rest assembly.

23



Replacing the keyboard

& WARNING: Before working inside your computer, read the safety
information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

Procedure

% NOTE: If you are installing a new keyboard, fold the cables the same way
they are folded on the old keyboard.

1 Slide the keyboard cable into the connector and close the latch to secure the
cable.

2  Turn the keyboard over.

3  Slide the tabs on the keyboard into the slots on the palm-rest assembly and snap
the keyboard into place.

Post-requisites

Replace the battery.

:
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Removing the base cover

& WARNING: Before working inside your computer, read the safety
information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

Prerequisites

1 Remove the battery.
2 Remove the optical drive.
3 Remove the keyboard.

Procedure

1  Close the display, and turn the computer over.

2 Remove the eight screws (M2.5x8) that secure the base cover to the palm-rest
assembly.

3 Remove the two screws (M2x5) that secure the base cover to the palm-rest
assembly.

.
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4  Remove the three screws (M2x2) that secure the base cover to the palm-rest
assembly.

5  Turn the computer over, and open the display.

6 Remove the three screws (M2x5) that secure the base cover to the palm-rest
assembly.

26
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8
9

Open the latch, and disconnect the optical-drive cable from the system board.

Close the display, and turn the computer over.
Using a plastic scribe, pry the base cover off the palm-rest assembly.

27



10 Lift the base cover off the palm-rest assembly.

28



1

Release the optical-drive interposer from the tabs, and remove it from the base
cover.

29



Replacing the base cover

& WARNING: Before working inside your computer, read the safety
information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

Procedure

1 Slide the optical-drive interposer into the tabs on the base cover and snap it into
place.

.
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2  Place the base cover on the palm-rest assembly and route the optical-drive
cable through the slot on the palm-rest assembly.

3  Slide the tabs on the base cover into the slots on the palm-rest assembly, and
snap the base cover into place.

4 Slide the optical-drive cable into the connector on the system board and press
down the latch to secure the cable.

5 Replace the three screws (M2x5) that secure the base cover to the palm-rest
assembly.

6 Close the display, and turn the computer over.

7  Replace the three screws (M2x2) that secure the base cover to the palm-rest
assembly.

8 Replace the two screws (M2x5) that secure the base cover to the palm-rest
assembly.

9 Replace the eight screws (M2.5x8) that secure the base cover to the palm-rest

assembly.

31



Post-requisites

1 Replace the keyboard.
2 Replace the optical drive.
3 Replace the battery.

32



Removing the memory modules

& WARNING: Before working inside your computer, read the safety
information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

Prerequisites

Remove the battery.
Remove the optical drive.
Remove the keyboard.

DN =

Remove the base cover.

Procedure

1 Use your fingertips to carefully spread apart the securing-clips on each end of
the memory-module slot until the memory module pops up.

.
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34

Remove the memory module from the memory-module slot.




Replacing the memory modules

& WARNING: Before working inside your computer, read the safety
information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

Procedure

1 Align the notch on the memory module with the tab on the memory-module slot.

.
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2  Slide the memory module firmly into the slot at an angle and press the memory
module down until it clicks into place.

NOTE: If you do not hear the click, remove the memory module and
reinstall it.

Post-requisites

Replace the base cover.
Replace the keyboard.
Replace the optical drive.

D NN =

Replace the battery.

:



Removing the hard drive

& WARNING: Before working inside your computer, read the safety
information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

CAUTION: Hard drives are fragile. Exercise care when handling the hard

A drive.
A

CAUTION: To avoid data loss, do not remove the hard drive while the
computer is in sleep or on state.

Prerequisites

Remove the battery.
Remove the optical drive.
Remove the keyboard.

DN =

Remove the base cover.

Procedure

1  Open the latch, and disconnect the hard-drive cable from the connector on the
system board.

2 Remove the two screws (M2x3) that secure the hard-drive assembly to the
palm-rest assembly.

.
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3

4
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Lift the hard-drive assembly along with its cable off the palm-rest assembly.

Remove the four screws (M3x3) that secure the hard-drive bracket to the hard-
drive assembly.

Lift the hard-drive assembly off the hard-drive bracket.



6

Disconnect the interposer from the hard drive.

39



Replacing the hard drive

& WARNING: Before working inside your computer, read the safety
information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/
regulatory_compliance.

A CAUTION: Hard drives are fragile. Exercise care when handling the hard
drive.

Procedure

1  Connect the interposer to the hard drive.

2 Align the screw holes on the hard-drive bracket with the screw holes on the
hard-drive assembly.

3 Replace the four screws (M3x3) that secure the hard-drive bracket to the hard-
drive assembly.

4  Align the screw holes on the hard-drive assembly with the screw holes on the
palm rest and keyboard assembly.

5 Replace the two screws (M2x3) that secure the hard-drive assembly to the
palm-rest assembly.

6 Slide the hard-drive cable into the connector on the system board and press
down the latch to secure the cable.

Post-requisites

Replace the base cover.
Replace the keyboard.
Replace the optical drive.

H NN =

Replace the battery.

.
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Removing the wireless card

& WARNING: Before working inside your computer, read the safety

information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

Prerequisites

1 Remove the battery.

2 Remove the optical drive.

3 Remove the keyboard.

4 Remove the base cover.

Procedure

1 Remove the screw (M2x3) that secures the wireless-card bracket to the system
board.

2 Slide and remove the wireless-card bracket.

3 Disconnect the antenna cables from the wireless card.

4 Slide and remove the wireless card from the wireless-card slot.
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Peel off the tape that secures the antenna cables to the system board.




Replacing the wireless card

& WARNING: Before working inside your computer, read the safety
information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

Procedure

A CAUTION: To avoid damage to the wireless card, do not place any cables
under it.

1 Align the notch on the wireless card with the tab on the wireless-card slot and
insert the wireless card at an angle into the wireless-card slot.

2 Connect the antenna cables to the wireless card.
The following table provides the antenna-cable color scheme for the wireless

card supported by your computer.
Table 2. Antenna cable color scheme for wireless card

Connectors on the wireless card Antenna-cable color
Main (white triangle) White
Auxiliary (black triangle) Black

3 Slide to align the screw hole on the wireless-card bracket with the screw hole on
the wireless card.

.
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4  Replace the screw (M2x3) that secures the wireless-card bracket to the
wireless card and the system board.

Post-requisites

Replace the base cover.
Replace the keyboard.
Replace the optical drive.
Replace the battery.
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Removing the 170 board

& WARNING: Before working inside your computer, read the safety
information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

Prerequisites

Remove the battery.
Remove the optical drive.
Remove the keyboard.
Remove the base cover.
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Remove the hard drive.

Procedure

1 Open the latch, and disconnect the I/O-board cable from the I/0 board.
2  Push the securing tab to release the I/0 board from the palm-rest assembly.

.
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Lift the 170 board off the palm-rest assembly.




Replacing the |I/0 board

& WARNING: Before working inside your computer, read the safety
information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

Procedure

1  Using the alignment posts, place the 1/0 board on the palm-rest assembly and
snap the I/0 board into place.

2 Slide the I/0O-board cable into the connector on the |/0 board and close the
latch to secure the cable.

Post-requisites

Replace the hard drive.
Replace the base cover.
Replace the keyboard.

Replace the optical drive.
Replace the battery.

Gl A W N =

v


http://www.dell.com/regulatory_compliance
http://www.dell.com/regulatory_compliance

Removing the coin-cell battery

& WARNING: Before working inside your computer, read the safety

A

information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/
regulatory_compliance.

CAUTION: Removing the coin-cell battery resets the BIOS setup program’s
settings to default. It is recommended that you note the BIOS setup
program’s settings before removing the coin-cell battery.

Prerequisites

DN =

Remove the battery.
Remove the optical drive.
Remove the keyboard.
Remove the base cover.

Procedure

Using a plastic scribe, gently pry out the coin-cell battery out of the battery socket on
the system board.
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Replacing the coin-cell battery

& WARNING: Before working inside your computer, read the safety
information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

Procedure

With the positive-side facing up, snap the coin-cell battery into the battery socket on
the system board.

Post-requisites

Replace the base cover.
Replace the keyboard.

Replace the optical drive.
Replace the battery.
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Removing the speakers

& WARNING: Before working inside your computer, read the safety
information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

Prerequisites

Remove the battery.
Remove the optical drive.
Remove the keyboard.
Remove the base cover.
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Remove the hard drive.

Procedure

1  Disconnect the speaker cable from the system board.
2 Peel the tapes that secure the speaker to the palm-rest assembly.
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Lift the speakers, along with the speaker cable, off the palm-rest assembly.




Replacing the speakers

& WARNING: Before working inside your computer, read the safety
information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

Procedure

1  Using the alignment posts, place the speakers on the palm-rest assembly.
2 Adhere the tapes that secure the speakers to the palm-rest assembly.
3 Connect the speaker cable to the system board.

Post-requisites

Replace the hard drive.
Replace the base cover.
Replace the keyboard.

Replace the optical drive.
Replace the battery.
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Removing the heat sink

A

A
A

WARNING: Before working inside your computer, read the safety
information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

WARNING: The heat sink may become hot during normal operation. Allow
sufficient time for the heat sink to cool before you touch it.

CAUTION: For maximum cooling of the processor, do not touch the heat
transfer areas on the heat sink. The oils in your skin can reduce the heat
transfer capability of the thermal grease.

Prerequisites

DN =

Remove the battery.
Remove the optical drive.
Remove the keyboard.
Remove the base cover.

Procedure

1
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In sequential order (as indicated on the heat sink), loosen the captive screws
that secure the heat sink to the system board.
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Lift the heat sink off the system board.
— Discrete: Eight captive screws
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Replacing the heat sink

A

A
Es

WARNING: Before working inside your computer, read the safety
information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

CAUTION: Incorrect alignment of the heat sink can damage the system
board and processor.

NOTE: The original thermal grease can be reused if the original system
board and heat sink are reinstalled together. If either the system board or
the heat sink is replaced, use the thermal pad provided in the kit to ensure
that thermal conductivity is achieved.

Procedure

Place the heat sink on the system board and align the screw holes on the heat
sink with the screw holes on the system board.

In sequential order (indicated on the heat sink), tighten the captive screws that
secure the heat sink to the system board.

Post-requisites
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Replace the base cover.
Replace the keyboard.

Replace the optical drive.
Replace the battery.
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Removing the fan

& WARNING: Before working inside your computer, read the safety
information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

Prerequisites

Remove the battery.
Remove the optical drive.
Remove the keyboard.
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Remove the base cover.

Procedure

1 Disconnect the fan cable from the system board.
2 Remove the two screws (M2x5) that secure the fan to the palm-rest assembly.

.
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Lift the fan off the palm-rest assembly.




Replacing the fan

& WARNING: Before working inside your computer, read the safety
information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

Procedure

1 Place the fan on the palm-rest assembly.

2 Align the screw holes on the fan with the screw holes on the palm-rest
assembly.

3 Replace the two screws (M2x5) that secure the fan to the palm-rest assembly.

Post-requisites

Replace the base cover.
Replace the keyboard.

Replace the optical drive.
Replace the battery.
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Removing the power-button
board

A WARNING: Before working inside your computer, read the safety

information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/
regulatory_compliance.

Prerequisites

1 Remove the battery.

2 Remove the optical drive.

3 Remove the keyboard.

4 Remove the base cover.

Procedure

1  Open the latch, and disconnect the power-button board cable from the system
board.

2 Remove the screw (M2.5x8) that secures the display hinge to the palm-rest
assembly.

3  Lift the display hinge.

4 Remove the screw (M2x2) that secures the power-button board to the palm-
rest assembly.

5 Peel the tape that secures the power-button board to the palm-rest assembly.
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Release the power-button board from the tab, and lift it along with the cable off
the palm-rest assembly.

61



Replacing the power-button
board

A WARNING: Before working inside your computer, read the safety

information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/
regulatory_compliance.

Procedure

1  Slide the power-button board under the tab on the palm-rest assembly.

2  Using the alignment post, place the power-button board on the palm-rest
assembly.

3  Align the screw hole on the power-button board with the screw hole on the
palm-rest assembly.

4 Replace the screw (M2x2) that secures the power-button board to the palm-
rest assembly.

5 Adhere the tape that secures the power-button board to the palm-rest
assembly.

6 Close the display hinge, and replace the screw (M2.5x8) that secures the display
hinge to the palm-rest assembly.

7  Connect the power-button board cable to the system board.

Post-requisites

1  Replace the base cover.

2 Replace the keyboard.

3  Replace the optical drive.

4 Replace the battery.
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Removing the display assembly

& WARNING: Before working inside your computer, read the safety
information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

Prerequisites

Remove the battery.
Remove the optical drive.
Remove the keyboard.
Remove the base cover.
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Remove the wireless card.

Procedure

1  Peel the tape that adheres the display cable to the system board.
2 Open the latch that secures the display cable into position.
3 Disconnect the display cable from the system board.

.
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4  Note the antenna-cable routing, and remove the antenna cable from the routing
guides on the palm-rest assembly.

5  Turn the computer over and open the display at an angle of 90 degrees.

6 Turn the computer over and place it on the edge of the table in a position that
allows access to the screws on the display hinges.

7 Remove the three screws (M2.5x8) that secure the display-hinge brackets to
the palm-rest assembly.

.



8 Carefully lift the display assembly from the palm-rest assembly.

9 Carefully place the display assembly on a clean and flat surface.
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Replacing the display assembly

& WARNING: Before working inside your computer, read the safety
information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/
regulatory_compliance.

Procedure

1 Place the palm-rest assembly at the edge of the table.

2 Align the screw holes on the palm-rest assembly with the screw holes on the
display hinges.

3 Replace the three screws (M2.5x8) that secure the display hinges to the palm-
rest assembly.

Route the antenna cables through the routing guides on the palm-rest assembly.
Connect the display cable from the system board.
Close the latch that secures the display cable to the system board.
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Adhere the tape that secures the display cable to the system board.

Post-requisites

Replace the wireless card.
Replace the base cover.
Replace the keyboard.
Replace the optical drive.
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Replace the battery.
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Removing the display bezel

& WARNING: Before working inside your computer, read the safety
information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

Prerequisites

Remove the battery.
Remove the optical drive.
Remove the keyboard.
Remove the base cover.
Remove the wireless card.

Remove the display assembly.
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Procedure

1 Using your fingertips, carefully pry up the inside edge of the display bezel.

.
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Remove the display bezel off the display back-cover and antenna assembly.




Replacing the display bezel

& WARNING: Before working inside your computer, read the safety
information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

Procedure

Align the display bezel with the display back-cover and antenna assembly, and gently
snap the display bezel into place.

Post-requisites

Replace the display assembly.
Replace the wireless card.

Replace the base cover.
Replace the keyboard.

Replace the optical drive.
Replace the battery.
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Removing the display panel

& WARNING: Before working inside your computer, read the safety

information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

Prerequisites
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Remove the battery.
Remove the optical drive.
Remove the keyboard.
Remove the base cover.
Remove the wireless card.

Remove the display assembly.
Remove the display bezel.

Procedure

1
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Remove the four screws (M2x3) that secure the display panel to the display
back-cover and antenna assembly.
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2  Lift the display panel gently, and turn it over.

4

3 Peel the tape that secures the display cable to the display back-cover and
antenna assembly.

4  Lift the latch, and disconnect the display cable from the display panel.
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Lift the display panel away from the display back-cover and antenna assembly.




Replacing the display panel

& WARNING: Before working inside your computer, read the safety
information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/
regulatory_compliance.

Procedure

1  Connect the display cable to the display-panel connector on the display panel.

2 Close the latch, and adhere the tape that secures the display cable to the display
back-cover and antenna assembly.

3  Place the display panel gently on the display back-cover and antenna assembly.

4  Align the screw holes on the display panel with the screw holes on the display
back-cover and antenna assembly.

5 Replace the four screws (M2x3) that secure the display panel to the display
back-cover and antenna assembly.

Post-requisites

Replace the display bezel.
Replace the display assembly.
Replace the wireless card.

Replace the base cover.
Replace the keyboard.
Replace the optical drive.
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Replace the battery.
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Removing the camera

& WARNING: Before working inside your computer, read the safety

information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

Prerequisites
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Remove the battery.
Remove the optical drive.
Remove the keyboard.
Remove the base cover.
Remove the wireless card.

Remove the display assembly.
Remove the display bezel.

Remove the display panel.

Procedure

1
2
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Peel off the foil from the camera module.

Using a plastic scribe, pry the camera module, and then lift the camera module at
an angle.
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Disconnect the camera cable from the camera module.
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Replacing the camera

& WARNING: Before working inside your computer, read the safety
information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

Procedure

1 Connect the camera cable to the camera module.

2 Using the alignment post, place the camera on the display back-cover and
antenna assembly.

3 Adhere the foil to the camera module.
Post-requisites

Replace the display panel.
Replace the display bezel.

Replace the display assembly.
Replace the wireless card.

Replace the base cover.
Replace the keyboard.

Replace the optical drive.
Replace the battery.
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Removing the display hinges

& WARNING: Before working inside your computer, read the safety
information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

Prerequisites

Remove the battery.
Remove the optical drive.
Remove the keyboard.
Remove the base cover.
Remove the wireless card.

Remove the display assembly.
Remove the display bezel.
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Remove the display panel.

Procedure

1 Remove the three screws (M2.5x2.5) that secure the left display hinge to the
display back-cover and antenna assembly.

2  Lift the left display hinge off the display back-cover and antenna assembly.

3 Remove the three screws (M2.5x2.5) that secure the right display hinge to the
display back-cover and antenna assembly.

w
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Lift the right display hinge off the display back-cover and antenna assembly.




Replacing the display hinges

& WARNING: Before working inside your computer, read the safety
information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

Procedure

1 Align the screw holes on the display hinges with the screw holes on the display
back-cover and antenna assembly.

2 Replace the six (M2.5x2.5) screws that secure the display hinges to the display
back-cover and antenna assembly.

Post-requisites

Replace the display panel.
Replace the display bezel.

Replace the display assembly.
Replace the wireless card.

Replace the base cover.
Replace the keyboard.

Replace the optical drive.
Replace the battery.
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Removing the display cable

& WARNING: Before working inside your computer, read the safety

information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

Prerequisites
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Remove the battery.
Remove the optical drive.
Remove the keyboard.
Remove the base cover.
Remove the wireless card.

Remove the display assembly.
Remove the display bezel.

Remove the display panel.
Remove the camera.

Procedure

1
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Remove the three screws (M2.5x2.5) that secure the left display hinge to the
display back-cover and antenna assembly.


http://www.dell.com/regulatory_compliance
http://www.dell.com/regulatory_compliance

2

3

Lift the left display hinge off the display back-cover and antenna assembly.

Note the display cable routing, and remove the display cable from the routing
guides on the display back-cover and antenna assembly.
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Remove the display cable off the display back-cover and antenna assembly.

\




Replacing the display cable

& WARNING: Before working inside your computer, read the safety
information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

Procedure

1 Route the display cable through the routing guides on the display back-cover
and antenna assembly.

2  Place the left display hinge on the display back-cover and antenna assembly.

3 Replace the three screws (M2.5x2.5) that secure the left display hinge to the
display back-cover and antenna assembly.

Post-requisites

Replace the camera.
Replace the display panel.
Replace the display bezel.

Replace the display assembly.
Replace the wireless card.

Replace the base cover.
Replace the keyboard.
Replace the optical drive.
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Replace the battery.
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Removing the system board

& WARNING: Before working inside your computer, read the safety

information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.
NOTE: Your computer’s Service Tag is stored in the system board. You

must enter the Service Tag in the BIOS setup program after you replace the
system board.

NOTE: Replacing the system board removes any changes you have made to
the BIOS using the BIOS setup program. You must make the appropriate
changes again after you replace the system board.

NOTE: Before disconnecting the cables from the system board, note the
location of the connectors so that you can reconnect the cables correctly
after you replace the system board.

Prerequisites
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Remove the battery.

Remove the optical drive.
Remove the keyboard.
Remove the base cover.
Remove the wireless card.
Remove the memory modules.
Remove the heat sink.
Remove the fan.

Procedure

1

2
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Open the latch, and disconnect the power-button board cable from the system

board.

Peel the tape adhering the display cable to the system board.
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3  Open the latch, and disconnect the display cable from the system board.

Disconnect the speaker cable from the system board.

0 N O 01 N

Remove the screw (M2x3) that secures the system board to the palm-rest
assembly.

Open the latch, and disconnect the hard-drive cable from the system board.
Open the latch, and disconnect the I/0-board cable from the system board.

Open the latch, and disconnect the touch-pad cable from the system board.
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9  Gently release the ports on the system board from the slots and carefully turn
the system board over.

10 Peel the tape that secures the power-adapter port cable to the system board.
1 Disconnect the power-adapter port cable from the system board.

.



12 Lift the system board off the palm-rest assembly.
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Replacing the system board

& WARNING: Before working inside your computer, read the safety

information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.
NOTE: Your computer’s Service Tag is stored in the system board. You

must enter the Service Tag in the BIOS setup program after you replace the
system board.

NOTE: Replacing the system board removes any changes you have made to
the BIOS using the BIOS setup program. You must make the appropriate
changes again after you replace the system board.

Procedure

1  Connect the power-adapter port cable to the system board.

2 Adhere the tape that secures the power-adapter port cable to the system board.

3  Turn the system board over carefully.

4  Using the alignment post, place the system board on the palm-rest assembly.

5 Align the screw hole on the system board with the screw hole on the palm-rest
assembly.

6 Replace the screw (M2x3) that secures the system board to the palm-rest
assembly.

7  Slide the touch-pad cable into the system-board connector and close the latch
to secure the cable.

8 Connect the speaker cable to the system board.

9 Slide the I/0O-board cable, and hard-drive cable into their connectors on the
system board and close the latches to secure the cables.

10 Slide the display cable into the connector on the system board and close the
latch.

1 Adhere the tape that secures the display cable to the system board.

.
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12 Slide the power-button board cable into the connector on the system board, and
close the latch.

Post-requisites

Replace the fan.

Replace the heat sink.
Replace the memory modules.
Replace the wireless card.
Replace the base cover.
Replace the keyboard.
Replace the optical drive.
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Replace the battery.
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Removing the touch pad

& WARNING: Before working inside your computer, read the safety

information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

Prerequisites
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Remove the battery.

Remove the optical drive.
Remove the keyboard.
Remove the base cover.
Remove the memory modules.
Remove the hard drive.
Remove the wireless card.
Remove the |/O board.
Remove the display assembly.
Remove the system board.
Remove the speakers.

Procedure

1

90

Open the latch, and disconnect the touch-pad cable from the touch pad.
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2

3
4

Lift the transparent film on the palm-rest assembly.

Peel the tapes that secure the touch-pad board to the palm-rest assembly.

Remove the screw (M2x3) that secures the touch-pad bracket to the palm-rest
assembly.
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5 Release the touch-pad bracket from the tab, and lift it at an angle.

6 Remove the six screws (M2x3) that secure the touch-pad board to the palm-
rest assembly.

7  Lift the touch-pad board off the palm-rest assembly.
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8

Lift the touch pad off the palm-rest assembly.
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Replacing the touch pad

& WARNING: Before working inside your computer, read the safety

information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

Procedure

1 Slide and replace the touch pad into its slot on the palm-rest assembly.

2  Align the screw holes on the touch-pad board with the screw holes on the palm-
rest assembly.

3 Replace the six screws (M2x3) that secure the touch-pad board to the palm-
rest assembly.

4 Slide the touch-pad bracket at an angle and align the screw hole on the touch-
pad bracket with the screw hole on the palm-rest assembly.

5 Replace the screw (M2x3) that secures the touch-pad bracket to the palm-rest
assembly.

6 Adhere the tapes that secure the touch-pad board to the palm-rest assembly
and cover the tapes with the transparent film.

7  Connect the touch-pad cable to its connector and close the latch.

Post-requisites

1  Replace the speakers.

2 Replace the system board.

3 Replace the display assembly.

4 Replace the I/0 board.

5 Replace the hard drive.

6 Replace the wireless card.

7  Replace the memory modules.

8 Replace the base cover.

o4
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9 Replace the keyboard.
10 Replace the optical drive.
M Replace the battery.
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Removing the power-adapter
port

A WARNING: Before working inside your computer, read the safety

information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

Prerequisites
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Remove the battery.

Remove the optical drive.
Remove the keyboard.
Remove the base cover.
Remove the memory modules.
Remove the wireless card.

Remove the display assembly.
Remove the power-button board.

Remove the system board.

Procedure

1
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Remove the screw (M2x3) that secures the power-adapter port to the palm-
rest assembly.
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2

Lift the power-adapter port along with its cable off the palm-rest assembly.
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Replacing the power-adapter
port

A WARNING: Before working inside your computer, read the safety
information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

Procedure

1  Align the screw hole on the power-adapter port with the screw hole on the
palm-rest assembly.

2 Replace the screw (M2x3) that secures the power-adapter port to the palm-
rest assembly.

Post-requisites

Replace the system board.
Replace the power-button board.

Replace the display assembly.
Replace the wireless card.

Replace the memory modules.
Replace the base cover.
Replace the keyboard.
Replace the optical drive.
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Replace the battery.
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Removing the display back-cover
and antenna assembly

A WARNING: Before working inside your computer, read the safety
information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

Prerequisites

Remove the battery.
Remove the optical drive.
Remove the keyboard.
Remove the base cover.

Remove the display assembly.
Remove the display bezel.

Remove the display panel.
Remove the camera.

Remove the display hinges.
Remove the display cable.
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Procedure

After performing all the prerequisites, we are left with the display back-cover and
antenna assembly.

-
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Replacing the display back-cover
and antenna assembly

A WARNING: Before working inside your computer, read the safety
information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

Procedure

Place the display back-cover on a flat surface.

Post-requisites

Replace the camera.

Replace the display cable.
Replace the display hinges.
Replace the display panel.
Replace the display bezel.

Replace the display assembly.
Replace the base cover.

Replace the keyboard.

Replace the optical drive.
Replace the battery.
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Removing the palm rest

& WARNING: Before working inside your computer, read the safety
information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

Prerequisites

1 Remove the battery.

2 Remove the optical drive.

3 Remove the keyboard.

4 Remove the base cover.

5 Remove the memory modules.

6 Remove the hard drive.

7 Remove the wireless card.

8 Remove the |/0 board.

9 Remove the speakers.

10 Remove the heat sink.

11  Remove the fan.

12 Remove the touch pad.

13 Remove the power-button board.
14 Remove the system board.

15 Remove the power-adapter port.
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Procedure

After performing the steps in prerequisites, we are left with the palm rest.




Replacing the palm rest

& WARNING: Before working inside your computer, read the safety
information that shipped with your computer and follow the steps in Before
working inside your computer. After working inside your computer, follow
the instructions in After working inside your computer. For more safety best
practices, see the Regulatory Compliance home page at www.dell.com/

regulatory_compliance.

Procedure

Place the palm rest on a flat surface.

Post-requisites

1  Replace the power-adapter port.
2 Replace the system board.

3 Replace the power-button board.
4 Replace the touch pad.

5 Replace the fan.

6 Replace the heat sink.

7  Replace the speakers.

8 Replace the I/0 board.

9 Replace the wireless card.

10 Replace the hard drive.

1 Replace the memory modules.
12 Replace the base cover.

13 Replace the keyboard.

14 Replace the optical drive.

15 Replace the battery.
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Diagnostics

Power and battery-status light/hard-drive activity light

Indicates the battery-charge status or the hard-drive activity.

ﬁ NOTE: Press Fn+H to toggle this light between power and battery-status
light and hard-drive activity light.

Hard-drive activity light

Turns on when the computer reads from or writes to the hard drive.

Power and battery-status light

Indicates the power and battery-charge status.

Solid white — Power adapter is connected and the battery has more than 5 percent
charge.

Amber — Computer is running on battery and the battery has less than 5 percent
charge.

Off

Power adapter is connected and the battery is fully charged.
Computer is running on battery and the battery has more than 5 percent charge.
Computer is in sleep state, hibernation, or turned off.

The power and battery-status light blinks amber along with beep codes indicating
failures.

For example, the power and battery-status light blinks amber two times followed by a
pause, and then blinks white three times followed by a pause. This 2,3 pattern
continues until the computer is turned off indicating no memory or RAM is detected.

The following table shows the different power and battery-status light patterns and

the problems that each light pattern indicate.
Table 3. Light patterns

Light pattern Problem description

21 CPU failure

2,2 System board: BIOS and ROM failure
2,3 No memory or RAM detected



Light pattern

Problem description

24
2,5
2,6
2,7
3,1
3,2
3,3
3.4

Memory or RAM failure

Invalid memory installed
System board or chipset error
LCD failure

CMOS battery failure

PCl or video card or chip failure
Recovery image not found

Recovery image found but invalid

Camera status light: Indicates whether the camera is in use.

Solid white — Camera is in use.

Off — Camera is not in use.

Caps Lock status light: Indicates whether Caps Lock is enabled or disabled.

Solid white — Caps Lock enabled.

Off — Caps Lock disabled.
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Getting help and contacting Dell

Self-help resources

You can get information and help on Dell products and services using these self-help
resources:
Table 4. Self-help resources

Information about Dell products and www.dell.com
services

Dell Help & Support app

Get started app

Accessing help In Windows search, type Help and
Support, and press Enter.

Online help for operating system www.dell.com/support/windows

www.dell.com/support/linux

Troubleshooting information, user www.dell.com/support
manuals, setup instructions, product

specifications, technical help blogs,

drivers, software updates, and so on.

Learn about your operating system, See Me and My Dell at www.dell.com/
setting up and using your computer, data support/manuals.
backup, diagnostics, and so on.

Contacting Dell

To contact Dell for sales, technical support, or customer service issues, see
www.dell.com/contactdell.



http://www.dell.com
http://www.dell.com/support/windows
http://www.dell.com/support/linux
http://www.dell.com/support
http://www.dell.com/support/manuals
http://www.dell.com/support/manuals
http://www.dell.com/contactdell

ﬁ NOTE: Availability varies by country and product, and some services may
not be available in your country.

ﬁ NOTE: If you do not have an active internet connection, you can find
contact information on your purchase invoice, packing slip, bill, or Dell
product catalog.
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