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HP Engage Heavy Duty Cash Drawer with Random Locks 

 
  

Model 
HP Engage Heavy Duty Cash Drawer with Random Locks 8QX99AA 

 

Introduction 
Designed around a full-sized till, the HP Engage Heavy Duty Cash Drawer with Random Locks has a narrow footprint, minimizing 
the amount of counter space required in your retail environment. There is ample storage in a deep under-till compartment to hold 
coin rolls and packaged bills. An adjustable media slot divider separates and organizes different sections for bills and various coin 
denominations. 

 

Key Features and Benefits 
 

• Robust construction designed to withstand the wear and tear of demanding retail and hospitality environments 
• Space-saving design to maximize counter space 
• Several localized till selections available for retailers 
• Four-function lock offering several levels of security: locked closed, locked open, online and manual open 
• Offers organizational options with the coin roll storage beneath the till and configurable media compartment that 

easily snaps in and out of place.  

 

Compatibility 
The HP Engage Heavy Duty Cash Drawer with Random Locks is compatible with the HP Point of Sale Systems and HP POS 
printers.  

 
NOTE: Not all HP Point of Sale System models or HP POS Printer models are available in all regions. Check with your HP 
Partner or Sales Representative for more information. 
Third party printer models may require a 3rd party interface cable to operate with the HP Engage Heavy Duty Cash Drawer with 
Random Locks.  
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Service and Support 
Three (3) year limited warranty with advance exchange when purchased from HP. Additional HP Care Pack Services options are 
available to extend warranty coverage. 
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      General                                         Media Storage One adjustable media slot 

                                                                 Key Lock Random Keyed (A1-A10)                                

                                                                 Till Insert Tills available to support US, Canadian, UK, Asia-Pac, Japanese, Euro,  

Middle East & African currencies (localization required): 

5 Bills 5 Coins 

5 Bills 8 Coins 

* Till availability varies by region 

NOTE: Till insert and any media from the drawer should be removed 
before relocating or moving the POS system. 

 

Mechanical Dimensions (WxDxH) 16 x 16.7 x 4.9 in (406 x 424 x 124 mm) 

Till Dimensions 15.3 x 11.06 x 2.32 in (389 x 281 x 59 mm) 

Weight 19 lbs ( 8.62 kg) 

Operating Range +0 C - +40 C (32 F - +104 F 

Color  HP Carbonite 

Interface/Connection Cable RJ45 from drawer to RJ12 (HP POS Printers) 

 Cable Length 5.08 ft (1.55 m) 

Power Operating Voltage 24V Solenoid 
(Solenoid only) 

 

Operating Systems Compatible with: 
• Windows 10 (32-bit or 64-bit) 
• Windows 10 IoT (32-bit or 64-bit) 
• Windows 8.1 (64-bit) 
• Windows 7 Business (32-bit or 64-bit) 
• Windows Embedded POSReady 2009 

 

Reliability Over 4,000,000 opening and closing cycles 
 

Agency Certifications UL 

 

Option kit contents HP Engage Heavy Duty Cash Drawer with Random Locks with set of 2 keys, localized coin and bill tray  

with inner drawer dividers, interface cable to the HP Receipt Printer, and the Options Warranty 
Manual. 

 

Additional Options HP Cable Pack for Dual Cash Drawers (Part # QT538AA) 
 

 

Date of change: Version History:  Description of change: 

March 12, 2021 From v1 to v2 Changed General section 
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© 2021 HP Development Company, L.P. The information contained herein is subject to change without notice. The only warranties 
for HP products and services are set forth in the express warranty statements accompanying such products and services. Nothing 
herein should be construed as constituting an additional warranty. HP shall not be liable for technical or editorial errors or 
omissions contained herein. Microsoft and Windows are either registered trademarks or trademarks of Microsoft Corporation in 
the United States and/or other countries. 
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