
With a Plantronics headset, you will experience 
a level of comfort and on-the-job freedom you 
may have never felt before. To obtain maximum 
performance, please read the adapter installation 
and usage information contained in this manual. 
For information on headset operation, please refer 
to your headset manual.

If you have any questions, please call Plantronics: 
1(800) 544-4660

to hands-free 
communications from 
Plantronics

nonlockable position

Turn the selector 
horizon-tally. The push-
to-talk button can be 
depressed momentarily 
when you wish to speak.
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lockable position 

Note that the selec-
tor slot is aligned verti-
cally. The push-to-talk 
button can be depressed 
momentarily or locked in 
the ON position by first 
depressing then sliding 
the button until it locks.

for units with a push-to-talk button

how to select 
the lockable 
or nonlockable 
switch position

Your headset is equipped with a push-to-talk 
button that can be adjusted with a screwdriver to 
be either lockable or nonlockable. When the button 
is depressed or locked in the ON position, the 
microphone is 
turned on and 
will transmit 
your voice.

plug prong adapters 

Simply plug into the 
appropriate jack in your 
station or jackset. 
The adapters are 
universal and may 
be positioned so that 
either side is visible.

How to Obtain Warranty Repairs

To obtain warranty repairs, return the unit(s), shipping 
prepaid, to:

Plantronics Service Center Operations
345 Encinal Street
Santa Cruz, CA 95061-0635

Please use the original container, or pack the unit(s) in a sturdy 
carton with sufficient packing material to prevent damage.  

Include the following information:
1. A proof-of-purchase indicating model number 
     date of purchase
2. Bill-to address
3. Ship-to address
4. Number and description of units shipped
5. Name and telephone number of person to call, 
     should contact be necessary
6. Reason for return and description of your problem

Return shipping charges to the customer are paid by Plantronics 
only for in-warranty equipment not requiring chargeable repairs.  
For out-of-warranty equipment, and for in-warranty equipment 
requiring chargeable repairs, shipping charges are prepaid by 
Plantronics and billed to the customer.  Damage occurring during 
shipment is deemed the responsibility of the carrier, and claims 
should be made directly with such carrier.

Plantronics reserves the right to refuse to service any headset if it 
has been altered, modified, or serviced by someone other than 
Plantronics Service Center Operations.

How to Obtain Out-of-Warranty Repairs
To obtain out-of-warranty repairs, please contact Plantronics 
Service Center Operations: 

phone  (831) 426-5868, (800) 544-4660, fax  (800) 279-0162.
For more information: www.plantronics.com 
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fcc registration information

FEDERAL COMMUNICATIONS COMMISSION 
(FCC) INFORMATION

FCC Requirements - Part 68
1. The FCC has established Rules which permit this device to be directly

connected to the telephone network. Standardized jacks are used for 
these connections. This equipment should not be used on party lines 
or coin phones.

2. If this device is malfunctioning, it may also be causing harm to the
telephone network; this device should be disconnected until the 
source of the problem can be determined and until repair has been 
made. If this is not done, the telephone company may temporarily 
disconnect service.

3. The telephone company may make changes in its technical operations
and procedures; if such changes affect the compatibility or use of this 
device, the telephone company is required to give adequate notice of 
the changes. You will be advised of your right to file a complaint with 
the FCC.

4. If the telephone company requests information on what equipment is
connected to their lines, inform them of:
a. The telephone number to which this unit is connected.
b. The ringer equivalence number.
c. The USOC jack required (RJ-11C).
d. The FCC Registration Number.
Items (b) and (d) are indicated on the label. The Ringer Equivalence 
Number (REN) is used to determine how many devices can be 
connected to your telephone line.  In most areas, the sum of the RENs 
of all devices on any one line should not exceed five (5.0).  If too many 
devices are attached, they may not ring properly.

Service Requirements
In the event of equipment malfunction, all repairs should be performed 
by Plantronics or an authorized agent. It is the responsibility of users 
requiring service to report the need for service to Plantronics or one of its 
authorized agents. Service can be obtained at the facility listed in the 
Warranty Information section.
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